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1 Ilean u 3aaa491 OCBOCHUS JUCIHUILIHHDBI

YCBOEHHE OCHOBHBIX TOHATHH U KaTeropuii MEHEIHKMEHTa, (POPMUPOBAHUE CUCTEMHBIX ITPEICTaBIIC-
HUH O MEHEIKMECHTE B CEpPBHUCE, a TAK)KE MPUOOPETCHHUE MPAKTUYCCKIX HABBIKOB M YMEHUH, CBS3aHHBIX C
OCYIIIECTBJICHUEM YIIPABICHUYECCKOU JIEATCITLHOCTH.

3amaun:

— NpHOOPETEHUE CTYJAEHTAaMU 3HAHWUW O CYIIHOCTH MEHEKMEHTA, €r0 UCTOPHH, OCHOBHBIX TOJIXO-
JaxX W MPUHIUIAX YIPABICHUS, METO/IaX MPHUHSATUS YIPABICHYCCKUX PEHICHHUM, TCHICHIMIX U 0COOCHHO-
CTSIX Pa3BUTHS MEHEIDKMEHTA B COBPEMEHHBIX YCIIOBHSX;

— W3YYCHHE CTYJICHTAaMU OCOOCHHOCTEH YIPABJICHUYECKOUW NEATETHHOCTH Ha MPEANPHUATHU CHEpPHI
YCIIYT, €€ COACP)KaHMs B YCIOBUAX PHIHOYHBIX OTHOIICHUH M IKOHOMHKH, OCHOBAaHHOW HA 3HAHUSX;

— BBIPA0OTKA y CTYJACHTOB YMEHUS aHAJIM3UPOBATh M JUATHOCTHUPOBATh KOHKPETHBIE CUTYaIlUH, CTa-
BHUTH 1M, 33/1a4d; HAXOIUTh METOJBl MX PEUICHUS, MCIOJb3ys TIyOOKHE 3HAHUS TCOPUU M INPAKTUKH
YOpaBJCHUS] B COUYETAHUU C TBOPUYECKUM MOJAXOJOM U METOJAaMU KPEaTHBHOTO MEHE/KMEHTA, HallpaBJIcH-
HBIMU Ha 3G (HEKTUBHOE UCTIOJIb30BAaHUE TTOTCHIIMAIA COTPYIHUKOB CEPBUCHBIX MPEIITPUATHH.

2 MecTo AUCHUILUIMHBI B CTPYKTYype 00pa3oBaTe/bHONH MPOrpaMMbl

Jucnunnuna oTHOcUTes K 6a30Boit yactu 6ioka [l «{ucuurinabl (MO )>»

[IpepekBusutel  nucuurmiunbl:  b1.J[.B.2 Hcmopus Poccuu, b1.J1.b.10 Taiim-menedsxcmenm,
b1.J1.5.18 T'ocmunuynoe oeno, b1.J1.b.23 OcHnosvt nayuno-ucciedosamenvckou pabomol, bl1.J[.5.24
enosvie kommyHukayuu

[ToctpekBu3utThl mucuuriabbl: b1.J[.5.9 Ochosvl npoexmuoii Odesmenvhocmu. QbujecmeenHvie
npoexmot, b1 J[.b.21 Mapkemune 6 cghepe ycnye, b1.J[.b.29 Vnpasenenue nepconaiom 8 cgepe ycuye,
B1.JIB.5 Opeanuszayus mypucmckou oeamenvuocmu, bl J[.B.8 Kynemypa opeanuzayuii mypusma,
b1.J]1.B.13 Opeanusayuonnoe nosedenue, b1.J].B.15 Hnnosayuonnvle mexumonocuu 6 mypucmuyeckom
ousnece, b1.J[.B.D3.3.1 Kopnopamuenas coyuanvHas omeemcmeennocms, b1.J[.B.D.3.2 Momusayus
mpyoosou desmenvrocmu, @/T.1 Ocnosvi npeonpunumMamenbckol 0esmeabHOCmU 8 mypusme

3 TpeGoBanus Kk pe3yjabTaTaMm 00yUeHUs MO TUCIUIJINHE

Hpouecc HU3YyUYCHUS JUCHUIIJIMHBI HAITPABJICH HaA (l)OpMI/IpOBaHI/Ie CJICAYIOHIUX PE3YJIbTATOB 06y‘IeHI/I$I

Kon n
[Tnanupyemble pe3yabTaTbl 00y4eHUs 110
HaNMEHOBAHHE Kox n HanMeHOBaHUE HHAMKATOPA
TVICIIATUTAHE, XapaKTEPU3YIOIINE 3TaIbI
bopMHUpyeMbIX JOCTHKEHUS] KOMIIETEHLIUU -
. (hopMHUpPOBaHUS KOMIETEHIIHHA
KOMIICTEHITHH
OIIK-2 Cnocoben |OIIK-2-B-1 Omnpenenser uenu u 3HaTrh: wHenM M 33Jaud yIPaBICHUSA
OCYIIECTBIISTh 3a]1au YIPaBJICHUS CTPYKTYPHBIMH  |CTPYKTYPHBIMH TIOApA3JeNICHUsIMA  OOBEKTOB
OCHOBHbIE HOpa3/IeIeHUsIMH OOBEKTOB TYpPUCTCKOI chepsl.
byHKINN TYpPUCTCKOH cepsl YMeTh: HCIONB30BaTh OCHOBHBIE METOABI U
yIIpaBJIeHUs OIIK-2-B-2 HMcnonb3yeT OCHOBHBIE  |TPUEMBI TUTAHUPOBAHMUA, OpraHu3aIHH,
TYPUCTCKOH METOJIBI M TPUEMBI TUTAHUPOBAHHS, MOTHBallMl ¥ KOOPIHWHAIIUH JCSATEIHHOCTH
TS TeTbHOCTbIO OpraHu3aliy, MOTUBAIMU U OpeanpusTHid (Moapa3/eieHuil) U OTAEIbHbBIX
KOOPAWHAIINH JCSITEeTHbHOCTH COTPYAHHUKOB OOBEKTOB TYPHUCTCKOU CEPHI.
CTPYKTYPHBIX MOJpa3aesieHui u BuiiajieTb: MeTO1aMU OCYIIECTBICHHUS
OTJENIbHBIX COTPYJHUKOB OOBEKTOB | KOHTPOJIS IEATEIbHOCTH CTPYKTYPHBIX
TYpPUCTCKOH cepsbl Nopa3ieieHuii 00bEeKTOB TYPUCTCKOM cephl.

OIIK-2-B-3 OcymiecTBisieT KOHTPOJIb
JESTEIIbHOCTH CTPYKTYPHBIX
nojpasaesieHuii 00bEKTOB
TYpPUCTCKOH cepsbl




Kon u

[1nanupyemble pe3ynabTaThl O0yUEHUS 10

HAauMEHOBAaHHE Koxa u HaumeHoBaHue nHAMKaTOpa
TUCIUILINHE, XapaKTEPU3YIOLTUE ITAITbI

(bopMpreMmux JOCTHKEHUS] KOMIIETCHLIUU (hOpPMHPOBAHMS KOMIIETEHIHii

KOMIIETEHIIHHA
OIIK-5 Cnocoben |OIIK-5-B-1 Ompenenser, 3HaTh: NPON3BOACTBEHHO-3KOHOMUYECKHE
MPUHUMATH aHAJIU3UPYET, OLICHUBACT MOKAa3aTeH MPEANPUATHI TYpUCTCKOH cephl;
SKOHOMMYECKHU IIPOU3BOJICTBEHHO-I)KOHOMUYECKUE NPOIeCC MPUHATHS YIIPABICHYECKUX PEIICHHH
000CHOBaHHbIE MOKa3aTeN! MPeapUsITHIA B TYPUCTCKOM cepe.
pelieHus, TYpPUCTCKOH cepsl YMerh: 3KOHOMUYECKH 0OOCHOBBIBATh
obecrieunBaTh OIIK-5-B-2 [Tpuaumaer 1IeJIECO00PA3HOCTh TPUHATHIX
HSKOHOMHYECKYIO  |9KOHOMHYECKH 0OOCHOBAaHHBIE YIPaBIEHYECKUX PEIICHUH.
3¢ (HeKTUBHOCTh yIpaBiIeHUYECKHUE PEIICHUS Biajerh: HaBbIKAMU OLICHKH, aHATIN3a U
OpraHu3aIui OIIK-5-B-3 ObecnieunBaet AKOHOMHUYECKOTO 000CHOBAHUS
n30paHHOM cepbl |IKOHOMHUECKYIO 3(P(HEKTUBHOCTh YIPaBIEHYECKUX PEIICHUN U SKOHOMHYECKON
poheCCHOHATIBHOM | TYPUCTCKOTO IPEAIPUSTHS 3¢ (HEKTHBHOCTH TYPUCTCKOTO MPEATIPUATHS.
JeSITeIbHOCTH

4 CTpyKTYypa U coliepKaHue TUCUUIINHBI

4.1 CTpyKkTypa AMCUMILINHBI

OO0mas TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3aueTHbIC eAMHUIBI (144 akaieMUuecKuX Jaca).

TpynoemkocTs,
Bun paboTbt aKaJIeMHYECKHUX YacoB
3 cemecTp BCETO
Oo0mas Tpy10éMKOCTh 144 144
KoHTakTHas padora: 51,25 51,25
Jlexrum (JI) 34 34
[Tpaktnueckue 3anstus (I13) 16 16
Koncynbranun 1 1
ITpomerxyTouHas arrectanus (3a4eT, SK3aMeH) 0,25 0,25
CamocTosiTe1bHAs1 padoTa: 92,75 92,75
- 8bINONHEHUEe UHOUBUOYATIbHO20 MEopUecKo2o 3a0anus (UT3);
- HanucaHue pepepama (P);
- CAMON0020moeKa (npopabomka u nOBMopeHUe 1eKYUOHHO20 Mamepuald u
mamepuana y4eOHuKo8 u y4eoHvix nocoout;
- N0020MOBKA K NPAKMUYUECKUM 3AHAMUAM,
- 10020MOBKA K PYOEHCHOMY KOHMPOIO U M.N.)
Buja nToroBoro KoHTpoOIs (3a4eT, IK3aMeH, 1H( ¢ epeHIPOBAHHBIN IK3aMeH IK3aMeH
3a4er)

Paznensl nuCHUIIIMHBL, U3y4aeMble B 3 ceMecTpe

KonngectBo yacoB
Ne ayJIMTOpHAst
pasnena HaumenoBanue pasnenon Beero AGoTa BHEay/l.
11 m3 | I pabota
1 TeopeTnueckne OCHOBBI YIPABJICHUSI OpraHU3aLUsIMU 22 6 2 14
2 OpraHu3aliOHHbBIC OTHOIICHHSI B CUCTEME YIIPABJICHHS 32 8 4 20
3 [Ipouecc NpuHATUS PELIEHUI U pa3BUTHE OPTaHU3ALMH 28 6 2 20
4 MoTuBaIMOHHBIE, PETYIUPYIOIIUE U KOHTPOIUPYIOIINE 32 8 4 20
aCIICKTHI YIPaBJICHHUS OPTaHU3ALUSIMH
5 OpraHu3anvOHHO-YIIPABICHYECKHE OTHOMICHHSI MEHE K- 30 6 4 20




KomnuectBO yacoB
e HaumenoBanwue pa3aenon ayauTopHasd BHEAY/I.
paznena BCETO abora
113 | Jip pabora
MEHTa B CEpBHCE
Uroro: 144 34 | 16 94
Bcero: 144 34 | 16 94

4.2 ConepxxaHue pa3/iesioB IUCHUINIHHBI

1 pa3znesn. Teopernueckue 0CHOBBI YNIPABJICHUSI OPTaHU3ALUSAMMH.

Beenenne. OcHOBBI MeHEKMeHTa B chepe cepBuca. OOmiee ynpaBieHUe U MEHEKMEHT. [loHsTue
«MeHeDKMEHT». COOTHOIIEHUE MOHITUH «MEHEIKMEHT», «yIpaBlIeHuey, «cepBucy. CYIIHOCTb U coepxka-
HUE MEHEJKMEHTa cepBuca. Llenb u 3a1aun MEeHeIPKMEHTa cepBrUca. MeTo0I0rH4eCKe OCHOBbI MEHE K-
MEHTa CEpBHCA: TEOPETUUYECKUE U MPAKTUYECKUE 3HAHUS B 00nacTu yrnpapieHusi. OCHOBHBIC BUJIbI MEHE K-
MEHTa: M0 NPU3HAKY COJEpKaHUs, N0 Npu3HaKy o0bekTa. CyObeKT U 00BeKT ynpasieHus. OyHKIUU Me-
HeKMeHTa cepBuca. CucTeMHasi MOAENh MEHEIKMEHTAa. 3aKOHOMEPHOCTH YIPAaBIEHUS Pa3NUYHBIMU CH-
cremMamMu. POpMBI OpraHu3alliyd CUCTEMBI MEHEI)KMeHTa cepBuca. KoHnenmuu MenepkmenTta cepsuca Me-
TOKH COBPEMEHHOM yrpaBieHUYecKkoi Hayku. [Ionxopl Ha OCHOBE BBIAETCHHS pa3IUYHbIX HIKoN. Hayunbie
IIKOJIBI MeHeDKMeHTa. DopMHUpOBaHUE IIIaBHBIX MPUHIIUIIOB MEHEHKMEHTa. [101X0/1pI B MEHEIKMEHTE.

2 pazgen. Opranu3anMoOHHbIE OTHOLICHUS B CHCTeMe YIIpaBJIeHH.

Opranuzanys — Kak 00beKT yrpasieHus. OCHOBHbIE IPU3HAKU OpraHMU3alyi. BHELHAS U BHYTpEH-
HAg cpena opraHuzauud. OCHOBHBIE AJIEMEHTHI JETOBOIO U (POHOBOTO OKpykeHus opranuzauuu. Cpena
psIMOTO BO3ACHCTBUA. Cpella KOCBEHHOTO BO3JCUCTBUS. XapaKTEPUCTUKU BHEIIHEHW CPEllbl OpraHU3aINH:
B3aMMOCBSI3aHHOCTb (DaKTOPOB BHEIIHEH CpeJibl, CIOXKHOCTh BHEIIHEW Cpe/ibl, MOJBMKHOCTb BHEIIHEH cpe-
IIbl, HEOIIPEIEICHHOCTh BHEIIHEN cpenbl. OpraHu3alyy Kak 3aKpbITble M OTKpBITbIE cucTeMbl. HTerpanu-
OHHBIE TIPOLIECCHI B MEHEKMEHTE cepBuca. [loHaTHne ynpasineHdeckoro BzaumoseicTeusa. Cucrema MeTo-
JIOB yIpaBlieHUs] B MEHeIKMeHTe cepBuca. Kiaccudukanus METof0B 10 XapakTepy BO3AEUCTBUS: METOJIbI
MaTepHalibHON, COLMANBbHOM U BiIacTHOM MoTHBaluu. Kiaccudukanys MeTo10B MO XapakTepy OTHOILEHUI:
SKOHOMMYECKHE, OPraHU3allMOHHO-PACIOPSAUTENbHBIE, COLIMATbHO-TICUXO0JIOTHYECKHE, rpapuuecKie MeTo-
abl. Knaccugukanus MeTos0B 1o (opMe BbIpaXKEHUS: METOIbl TUCIUITIMHAPHbBIE BO3/AEHCTBHS, CTAOUIN3H-
pyrolye BO3eiCTBHS, pacoOpsSAUTENbHbIE BO3IeHCTBUSA. OpraHi3allMOHHbIE CTPYKTYpbI yrpasieHus. Op-
raHU3alMOHHOE NMPOEKTUpoBaHue. JKecTKkue OpraHu3allMOHHBIE CTPYKTYpPbl. AaliTUBHBIE CTPYKTYpHI. Pa3-
BUTHE CTPYKTYp yNpaBiieHHs. «KU3HEHHBIM HUKID» opraHnusanuu. Ilytn coBeplieHCTBOBaHUS OpraHU3alHNH
ynpasieHus. JlenernpoBanue npaB U OTBETCTBEHHOCTH NoaunHeHHBbIM. KomtektuBHoe ynpasieHue. Kowm-
MYHHMKAIlMM 1 KOMMYHUKAIIMOHHBIN mpouecc. CBsA3yIoUMe npouecchl B MeHekMeHTe. OCHOBHBIE 3JIEMEH-
Thl KOMMYHHUKAIIMOHHOTO Tpoliecca. DTambl mporecca KOMMyHUKaUid. OCHOBHBIE CITOCOObI KOMMYHUKa-
uuu. Knaccudukanus kommyHukanuil. KommyHukannonusle 6apbepbl. AKTUBHOE citymianue. OCHOBHBIE
HaIlpaBJICHUsl COBEPILICHCTBOBAHUSA KOMMYHUKALIMN B OpraHU3alUsIX. XapaKTEPUCTUKHA CUCTEMbl KOMMYHHU-
KaIlMOHHEIX CBSI3EM.

3 pasnea. Ilpouecc npuHATHS pellleHUI U Pa3BUTHE OPraHU3ALMU.

VYnpasieHueckue perieHus B opranuzanusix. Kimaccudukamnus ynpaBieHUECKUX pelieHuil. AIropur-
MU3alMs Ipolecca BbIpaOOTKHU U pean3aliy yrpaBieHuecKux pemeHuid. CTpaTernyeckue, TakTHIeCKUe 1
OllepaTHBHBIE YNpPaBIEHUYECKHUE pelleHns. KoanuecTBEHHbIE U KaueCTBEHHBIE METOJIbI IPOTHO3UPOBAHUS U
MpUHATHS perieHui. TpeGoBaHMs K KaUyeCTBY yIpaBICHUECKUX pelIeHuid. DKoHoMHYecKas 3P (HEeKTUBHOCTh
yIpaBlieHYecKUX pemeHuid. [Icuxonornyeckue peHOMEHBI Mpolecca NPUHATHS peleHuid. Poibs unanBuy-
AIbHBIX Ka4eCTB MEHE/DKEPA B MIPOLIECCE MPUHATHUS YIPABICHUYECKUX pelleHn. [[puMenenne coBpeMeHHbIX
MH(OPMAIIMOHHBIX TEXHOJIOTHH JUIst OM3HEC — MOJIEIMPOBaHUs nporeccoB. CTpaTernueckoe U MHHOBALMOH-
HOE pa3BuTHE opranuzanuu. Ctparernueckoe ynpaniienue. [manupoBanue ctpateruii. DyHKIWUHA U BBITOJIBI
CTPATETHUECKOro TUIAHUPOBAHMS. YTIpaBlIeHYECKOe 00CIIeIOBaHUE BHYTPEHHUX CHIIBHBIX U CIAObIX CTOPOH
opraHuzanvu. M3ydyeHne cTpaTermyeckux ajJbTepHATUB. Peanu3amus cTpaTernyeckoro IjiaHa. Y npaBieHUE
peann3anmen crpaterndeckoro riada. OneHka cTpaTern4eckoro miaHa. FIHHOBallMOHHBINA XapakTep yInpas-
neHus. TeHAeHIUU B YIIPABICHUN UCCIENOBAHUAMU U UHHOBALMAMU. MEHEI)KMEHT - KaK MHCTPYMEHT HH-
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HOBallUOHHOTO pa3BUTHA. YTPABICHUYCCKUN MUK (mMojgada wuaed, (OpMHpPOBAHUE PEIICHWA, HAy4HO-
TeXHUYECKOe ¥ HHPOpMAIIMOHHOE 00eCIIeYeHHE peaTn3allii MHHOBAIIMOHHOTO Pa3BUTHA).

4 pasnesn. MoTuBanMOHHbIE, PeryJIMpYONIIMe H KOHTPOJIMPYOLIMe aCHeKThl YIPaBJIeHUsI Opra-
HHU3ALHAMH.

MoTtuBanus JesTeIbHOCTH B MEHE/DKMEeHTe. MoTHUBaLus KaK (QYHKIUS yIpaBiIeHUs. DBOIIONHUS T10-
HATUSA «MOTHBaLK» [lepBOHaYabHbIE KOHLENIMY MOTUBALMUA. TeOpeTH4ecKre OCHOBbI MOTHUBHPOBAHHOIO
noBeeHHUs pabOTHUKOB. OCOOCHHOCTH COBPEMEHHBIX Teopuii MoTuBanuu. CoaepKareinbHble TEOPUU MOTHU-
BaluM (uepapxus norpedHocreil mo Macioy, Teopust norpedHocreii MakKnennanna, nsyxdakropHas Teo-
pust I'epubepra): OCHOBHBIE MOJIOKEHHSI, BO3MOXKHOCTH MCIOJIb30BAHUS B YIPABICHUN U OCHOBAHUS KPUTHU-
ku. IIpoueccyanbHble TEOPUM MOTHBALMU (TEOPHs OXKUJAHUN, TEOpuUs CrpaBeIMBOCTH, Mojenb [lopTepa-
Jloynepa): BO3MOXXHOCTM TNPUMEHEHHS] B IPAKTHKE YyIpaBieHUs. MeToJIbl MOTUBALlMM U CTUMYJISALUU.
CTpyKTypa MOTMBALIMOHHOTO Mpolecca. DaKkTopbl, BIUSAIONINE Ha MOBBIIEHUE IPUBJIEKATEIbHOCTH PadOTHI.
MeHeKMEHT U HaCTaBHUYECTBO. PerynmpoBaHue U KOHTPOJIb B CUCTEME MEHeKMeHTa. Koopaunanusa u
perynupoBanue. [lonatue n cymHocTh KOHTpOJs. IIpuHIMIBI KOHTpOss. DTambl KOHTpOJsA. Buubl KoH-
TPOJIA: IIPEABAPUTEIBHBIN, TEKYIUN, UTOIOBbIM, BHYTPEHHUN, BHEIIHUM. KOHTPOIb U ylpaBieHue 1o oT-
KJIOHEHUSIM. XapaKkTepucTuka (PyHKIMU KOHTpoJss. CTaHIapThl KaK KPUTEPUU OLIEHKU. MEHEIKMEHT Iep-
COHaJIa peAnpusATHiA cdepsl cepBuca. UenoBek B cuctemMe MeHepkMeHTa. [lonaTtue GpopManbHBIX KOJIIEK-
TUBOB, OCHOBHBIE TUIIbI. HedopmanbHbie opranuzannu u ynpasieHue. CTpyKTypa KOJUIEKTHBA U METOABI €€
n3yuyenus. [loBenenune mronei B opraHu3anuu. Buasl opraHM3alMoOHHOTO noseneHus. Kagposas nosmtuka
opranuzanuu. Knaccudukanus komnextusos. [Iponece pazButus kosiektua. Komanna - pa3HOBUIHOCTb
KoJuiekTuBa. [Icuxonorndyeckue XapakTepUCTUKN KOJUIEKTUBA.

S pasaes. OpraHu3allMOHHO-YIIPABJICHYECKHE OTHOLLICHHS MEHEeKMEHTA B CepPBHCe.

Crunu ynpasiieHus. [Inrocsl 1 MUHYCBI pa3iIM4HbIX CTUJIEH yIpaBieHus. PyKOBOAUTEND U €r0 poJib B
npolecce yrnpasieHHus. Ba)XKHOCTh aHATUTUUECKUX HABBIKOB JUJISl IPUHATHUS PALlMOHANBHBIX YIPaBIEHYECKUX
pemeHnii. ConanbHO-IICUXOJOTMUECKUE HABBIKM PYKOBOJUTENS. Perynupyromuii 1 npeoOpa3yroniui TUIIbI
PYKOBOJICTBA. YIIPABICHYECKUN TPYJA KaK BHJl YEJIOBEUECKOW JEATEILHOCTH. YIPaBJIECHUE 4YEIOBEKOM U
rpymnmnoil. MeHemxkep: TUUHbIE KauecTBa, 3HaHUs M yMeHus. Tumnbl MmeHepkepoB. [IpodeccronanbHble U co-
LUaJIbHBIE POJIM MEHeKepa. MeHemkep Kak JHUAEp, YYaCTHUK IEPErOBOPHOTO Ipolecca U KOHCYJIbTAHT.
Otuka AenoBeIX OTHOWEHUH. CTUIb MEHEDKMEHTA U MMMIDK MeHekepa. «CHMBOIMUYECKHN» U «paluo-
HaJbHBIN» MeHemkep. CamoMeHeKMEHT. DP(PEeKTUBHOCTh U KayeCTBO JAESITENIbHOCTH MeHemxkepa. Pyko-
BOJICTBO: BJIACTh U NMApTHEPCTBO. JInnepcTBo. JJ0CTOMHCTBA M HEJOCTATKX LIEHTPAIN3ALNN U eI EHTpaIn3a-
uuu. [IpuHIMN egMHOHAYaIus U KOJUIErHallbHOCTh. Pacnpesienenue BIacTH, MOJHOMOYUI U OTBETCTBEHHO-
cTU B opranuszaimu. [IpoGiemsl aenerupoBanus noaHoMounii. OCHOBHBIE KOHIENIMHU JuaepcTBa. HoBoe B
Teopusx JuaepcTBa. [IOHATHSA: «BIACTHY», «BJIACTh B OPTaHU3ALMNY, «BIMSHHE», TUAepcTBO. KynbTypa u
3THKa MEeHeKMeHTa. OpraHu3allMoOHHas KyJIbTypa — BKHEHIINH 3JIeMeHT BHYTpeHHe! cpebl pupmbl. Op-
raHU3alMOHHAs KYJIbTypa: MOHATHE, TUMbI, PYHKUIMU. DTUKA U COBpEMEHHOE ynpasieHue. KoHpamkTHOCTh
B MeHeDKMeHTe. CyIIHOCTh U KiIacCu(pUKanus KOH(PIUKTOB B OpraHU3aIUH.

4.3 IIpakTuyeckue 3aHATHS (CEMUHAPBI)

Ne Ne Kon-Bo
Tema
3aHATHS | pa3aena 9acoB
1 1 TeopeTnueckne OCHOBBI YIPABJIEHUSI B TYPHCTCKOII cdepe 2
2-3 2 OpraHu3anvoHHbIE OTHOIIECHHS B CUCTEME YIIPaBIEHUsI OOBEKTaMM TypUCT- 4
CKO cepsl
4 3 [Tpornecc NpuHATHSL pellICHUH U pa3BUTHE 0OBEKTOB TYPUCTCKOH cephl 2
5-6 4 MoTHBallMOHHBIE, PETYIUPYIOIINE U KOHTPOJIHUPYIOIIUE ACHIEKThI YIIPABICHUS 4
B TYPHCTCKOI1 chepe
7-8 5 Opraan3anuoHHO-YIIPaBIEHYCCKNE OTHOIICHUSI MEHEPKMEHTA B TYPHCTCKOM 4
ctepe
HToro: 16




5 YueOHo-MeTOoANYECKOE 00ecIedeHHue JUCHUTLIMHBI
5.1 OcHoBHas 1uTEpaTypa

1. CepBuc: opranmzarus, ynpasieHnue, Mmapketusr : yueOuuk / E. H. Bonk, A. U. 3eipsHoB, A. A.
Jlnmrmuckast, H. B. Xaputonoa. — 3-¢ u3a. — Mocksa : JlamkoB u K°, 2022. — 248 c. : un., Tabin. — (Yueob-
HEIE A30aHUI TUTSE OaKayiaBpoB). - Pexum JOCTyIa: o MHOIIUCKE. - URL.:
https://biblioclub.ru/index.php?page=book&id=720327 (nara obpamenus: 22.05.2026). — ISBN 978-5-394-
04914-9. — TekcT : NeKTPOHHBIH.

2. Macnoga, E. JI. Menemxmenr : yueonuk / E. JI. MacnoBa. — 5-¢ u3a. — Mocksa : JlamkoB u K°,
2024. — 332 c. : un., Tabn. — (YueOHble u3maHus A OakanaBpoB). — PexxuM JOCTyma: Mo MOMIKUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=711137 (mata obpamenus: 31.03.2025). — bubauorp.
B KH. — ISBN 978-5-394-05584-3. — TekcT : 3JIeKTpOHHBIH.

5.2 lonoinuTeIbHAS JIUTEPAaTypa

1. Conparkuna, O. B. DxoHOMHKA U yIIpaBiIeHUE MaJIbIM OU3HECOM [DJIEKTPOHHBIN pecypce] : y4ueo-
Hoe nocodbue / O. B. Connarkuna; M-Bo obpazoBanus u Hayku Poc. ®enepanuu, denep. areHTCTBO MO 00-
pasoBanuio, ['oc. oOpa3oBar. yupexaeHue Boicil. mpod. odpasoBanus "OpeHOypr. roc. yH-T". - MockBa :
Hupexkt-Meaua. - 2021. - ISBN 978-5-4499-1907-6. - 328 c¢. 3arm. c THUT. DJKpaHa.
https://biblioclub.ru/index.php?page=book&id=602382

2. lllecrakosa, E. B. Opranu3zanus npeAnpuHAMATEIbCKON JESTEIBHOCTH B CepBUCE [ DIEKTPOHHBIM
pecypc] : yuebHOe mocobue s o0ydaronmxces Mo 00pa3oBaTEIbHBIM IMPOrPaMMaM BEICIIIETO 00pa30oBaHUS
o HampasiaeHusM moarotoBku 43.03.01 Cepsuc, 38.03.02 Menemxment / E. B. IllectrakoBa, O. B. Conpnar-
kuHa, P. M. IIpeiTkoB; M-Bo Hayku u Bbicul. oOpa3oBanusi Poc. ®denepamnuu, Dexep. roc. Or0pkeT. 00paso-
BaT. yupekJeHue Beicul. oopazoBaHus "OpeHOypr. roc. yH-T". - OpenOypr : OI'Y. - 2020. - ISBN 978-5-
7410-2534-5. - 240 c- 3ari. ¢ TaT. 3kpana. Pexxum goctyna: URL: https: // artlib.osu.ru/web/books/metod-
all/136361_20210118.pdf

5.3 llepuoanyeckue U31aHUA

1. Ynpasnenue pa3BUTHEM IepcoHana: xKypHail. - M. : Arenrctso "Pocnedars”. 2026 r.

2. MenemxmeHT B Poccun u 3a pyOexom : xypHai. - M. : ArenrctBo "Pocneuats". 2026 1.

3. IIpoGneMbl TEOpUM U MPAKTUKU YIPaBIeHUS : )KypHal. - M. : ArenrctBo "Pocneuats", 2026 1.
4. KagpoBuk : xypHai. — M. : ArenrctBo "Pocneuars", 2026 r.

5. lupexrop no nepconainy. — M. : Arenrcrso "Pocneuars”, 2026 r.

5.4 UnTepHeT-pecypcesbl

1. https://openedu.ru/ - «OTkpbITOe 00pa30BaHUEY;
2. https://universarium.org/ - «YHuBepcapuym»;

3. https://www.lektorium.tv/ - «JlekTopuym»;

4. https://hr-portal.ru — HR-Portal

5.5 IIporpammHoe obecmedyeHue, NMpogecCHOHAIbHBbIC 0a3bl JaHHBIX W HMHGOPMALHMOHHbIE
ClIpaBOYHbLIC CHCTEMbI

1. Onepannonnas cucrema PEJ] OC.

2. IMaket oducHbIX npuinoxenuit «MoitOduc ObpazoBaHne»

3. Iyt pabotsl ¢ pecypcamu MHTEpHET - BeO-Opay3ep Anaekc https://yandex.ru/..

4. TAPAHT IInatdopma F1 [DnexTpoHHBIN pecypc]: cripaBoYHO-TIpaBoBas cucrtema. / Pazpabotunk
OOO HIIIT «I"APAHT-Cepgucy», 119992, Mocksa, BopoobeBbl ropsi, MI'Y, [1990-2026]. — Pexxum gocty-
na B cetu OI'Y http://garant.net.osu.ru

5. ABTOMaTH3MpOBaHHAs MHTEpaKTUBHas cucrema cereBoro tectuposanus - AUCCT (3apeructpu-
poBana B POCIIATEHT, CBuaerenbcTBO O TOCYIJApCTBEHHOM pErucTpaluu nporpammel mis 9OBM
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https://biblioclub.ru/index.php?page=book&id=720327
https://biblioclub.ru/index.php?page=book_red&id=711137
https://biblioclub.ru/index.php?page=book&id=602382
https://biblioclub.ru/index.php?page=book&id=683190

No2011610456, mpaBooOnanatens — OpeHOYprckuil rOCyJapCTBEHHBINM YHUBEPCUTET), PEKHM JOCTYIa -
http://aist.osu.ru.

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIINHBI

Bce Buapl yueOHBIX 3aHATUN 110 AUCHUILTUHE «Menedocmenm 6 cghepe ycuye», TPOXOIAT B ayaUTO-
pusix, 00OpYIOBAaHHBIX MPOEKTaMH, IKpaHAMM, YUEOHBIMH JOCKaMH, CTEHJIaMH, HATJISIIHBIMH MOCOOUSIMH,
KOMIIBIOTEPaMH, M TAaK)KE TEXHUYECKHUMHU CPEICTBAMHU O0YUCHUS:

- nepcoHanbHbie DBM ¢ noctynom B MHTepHET, 3nekTpoHHON Onbnmoreke BY3a u k undopmaiu-
OHHO-CcIIpaBO4HbIM cucteMaM (I"apant, KoHcynbTaHT);

- MPOEKIIMOHHOE 000pyAOBaHHUE (MPOEKTOP, IKPaH);

- KOMIIBIOTEPHBII KJIacc ¢ JOCTYNOM K ABTOMaTU3UPOBAaHHON MHTEPAKTUBHOW CUCTEME CETEBOTO Te-
crupoBanust «KAUCTT», snekrponnsiM Kypcam «Moodlex» u mp.


http://aist.osu.ru/

