Muno6pHayku Poccun

®denepanbHOE rOCyIapCTBEHHOE OI0JKETHOE 00pPa30BaTEIbHOE YUPEKICHUE
BBICITIETO 00pa3oBaHUs
«OpeHn0yprckmuii rocyiapcTBeHHBIH YHHBEPCUTET»

Kadenpa ynpasieHus nepcoHajloM, CEpBUca U Typu3Ma

PABOYAS ITPOTPAMMA
JUCHUIJIMHBI
«b1.J1.b.21 Mapkemune 6 cghepe ycayey

YpoBeHb BhICIIEro 00pa3zoBaHus
BAKAJIABPUAT

Hanpapnenue noaroToBku
43.03.01 Cepsuc

(KOl 1 HAMMEHOBAHHUE HAIIPABJICHUS [TOJIrOTOBKH )

CouuanbHo-Ky1bmypHblii cepeuc
(HaMMEHOBaHKE HAMPABICHHOCTH (TIPOhIIs) 00pa30BaTEILHON MPOrPAMMbI)

KBanudukamus
baxanasp

dopma o0yueHus
Qunas

I'ox mHabopa 2023

2031659



PaGouass mporpamma nmucuuruinabl «b1./[.5.21 Mapkemune 6 cgepe ycmye» paccMOTpEeHa H
yTBEpKACHA Ha 3aceaHuH Kadeapsl
Kadenpa

aBJICHUA IICPCOHAJIOM, CEPBHUCA U nsma

© Xomommmmaa 10.E., 2023
© Cnagxosa FO.H., 2023
© 0rvy, 2023



1 Hean 1 3aqa4m 0CBOECHUS JUCITUTIJIMHBI

Hexas (em) 0CBOCHUS TUCIUILIHHEL: (POPMUPOBAHHE KOMIUIEKCA 3HAHHUIN 10 TEOPSTUYCCKHM OCHOBaM MapKETUHTOBOM
JIeATENbHOCTH B MHIYCTPUU CEPBUCA U TYpU3Ma U CUCTEMbI HABBIKOB UCCIIEIOBAHMSI PIHKA TYPUCTCKUX U CEPBUCHBIX YCIYT U €r0
CyOBEKTOB, OPraHU3aLUU U MPOBEICHUS MAPKETHHTOBBIX HCCICOBAHUI TYPUCTCKUX M CCPBUCHBIX OPTaHU3AI[HH.

3agaun:

- N3y4YECHNE OCHOBHBIX MOHITUI MapKETHHTa,;

- ONpeeNieHNe MOTCHINANBHBIX U PealbHBIX MOTpeOUTENed TYpUCTCKUX M CEPBUCHBIX YCIYT W M3YUEHHE MOJIENEeH nx
TIOBE/ICHHUS;

- CETMEHTaNus phIHKAa WHIYCTPUH CEPBHCA U TYpHU3Ma U BEIOOP LIEICBOTO CETMCHTA;

- pa3paboTKa MPOTyKTOBOH, IIEHOBOH, COBITOBOM, KOMMYHHKATHBHOW CTpaTETHIA;

- OpraHu3aLysl ¥ KOHTPOJIb 332 MAPKETHHTOBOH JESITENFHOCTBIO TYPUCTCKOTO M CEPBUCHOTO NPEATIPHATHA.

2 MecTo IMCIMIIJIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JucnurumHa oTHOCHTCS K 6a30Boi yactH Oyioka [ «Ancuuruimaet (Moaysin)»

IIpepexBusutel aucuumnunsl: b1./].5.8 Coyuoxyromypnas xommynuxayus, b1.J[.b.18 Kopnopamusenas coyuanvhas
omeemcmeennocms, b1.J1.6.20 Menedocmenm 6 cgpepe ycnye, bl1.J[.B.24 Cepeuconoeus, b1.J].5.25 Ocnosvl Hayuno-
uccaedosamenvcrou pabomot, b1.J1.5.26 Jlenosoe oowenue, b1.J].5.27 Cepsucnas dessmenbHOCcmb

HoctpexBmsurel  muctmrmumnsl:  b1.J[.5.31  Texnonoeuu npooasxc, bF1.J1.5.33 Vnpaenenue krauecmeom u
KOHKYpenmocnocobnocmoto 6 cepeuce, b1.JB.6 Bwicmasounas oOeamenvrocms, b1 JI.B.10 Pexiama u c8a3u c
obujecmgennocmoto 8 cepguce u mypusme, b1.J[.B.13 Opzanuzayus obcaysicuganus Ha Npeonpusmusx paseiedeHuss u omobvixd,
b1.J1.B.16 Opeanusayus u oocnyxcusanue Ha npeonpuamusx numanus, 51.J1.B.17 Unnosayuu 6 coyuanbHo-KyIbmypHOM cepsuce
u mypusme, b2.11.B.11. 1 Opeanuzayuonno-ynpasnenueckas npakmuxa, b2.11.B.11.2 Ilpedounniomnas npaxmuxa

3 TpeGoBaHus Kk pe3yabTaTaM 00y4eHHs MO JMCHHUILIMHE
[Mpouecc u3y4eHus AUCIMIUIMHEBI HAPaBJIeH Ha ()OPMUPOBAHKE CIETYIOUINX PE3yJIbTaTOB 00yUeHHUs

[Imanupyemsle pe3yabTaThl
Kon u HanmeHoBaHUE (HOPMHUPYEMBIX Kon 1 HanmMeHOBaHME HHANKATOPA JOCTIKCHUS 00yueHHs 10 JTUCLIUIUINHE,
KOMIETEHINH KOMIETEHINH XapaKTEPU3YIOILUE TAIbI
(hopMHpOBaHUsI KOMIICTEHIMH
OIIK-4 CrocobeH oCyIIecTBIATh OIIK-4-B-1 OcymecTBisieT MapKeTHHIOBBIE 3HarTh:
HCCIIEIOBaHNE PHIHKA, WCCIIEIOBaHNS CEPBUCHOTO PHIHKA, TOTPEOUTENEH, OCHOBHBIC 3JIEMEHTHI pBIHKA ce-
OpPraHMU30BBIBATh MPOJAKHU U KOHKYPEHTOB pBI ycryT (IIOCTaBIIUKH, TIOTpe-
TIPOJIBIKCHNE CepBUCHBIX MPpoayKToB | OIIK-4-B-2 3HaeT n ymMeeT HCIONIb30BaTh OCHOBHBIE | OMTEJNN, MPOJABIBI U T.JI.)
METOBI MPOJAK YCIYT, B TOM YHUCIIE OH-JIAH Ywmern:
OIIK-4-B-3 OcymiecTBiuseT NPOABIKEHHE YCIYT 10 IIPOBOJUTH KOMIUIEKCHBIM aHAJIN3
OCHOBHBIM HAIPaBJICHUSAM, B TOM YHCJIE B CETU PBIHKA HHIYCTPUU CEpPBHCA U
Wnrepner Typu3Ma
Baangers:
Meronamu aHanu3a BHELIHEN U
BHYTpPEHHEHN cpebl OpraHu3aiuii
HUHAYCTPHUH CEPBUCA U TYpHU3Ma

4 CTpyKTYpa M cofepKaHue JUCUMIIMHbI
4.1 CTpyKTypa AMCUMILIMHbBI
OO1mast TpyA0eMKOCTh JUCIUILIMHBI COCTaBIsAET 5 3a4eTHhIX equHul (180 akageMuueckux 4acos).

TpynoeMKoCTb,
Bun paboTst AKa/IEMHYECKUX YacOB
4 cemecTp BCETO
Oo6mas Tpyr0éMKOCTh 180 180
KontakTHas padora: 58,5 58,5
Jlexrmm (JI) 28 28
[Mpaktryeckue 3anstus (113) 28 28
KoHncynpranumn 1 1
WunuBuayansHas paboTa 1 MHHOBAIIMOHHBIE (JOpMBI YUeOHBIX 3aHATHH 1 1
[TpomexxyTouHas arrecranus (3a4eT, K3aMeH) 0,5 0,5
CamocrosiTesabHas padora: 1215 121,5
- guinoanenue Kypcogou pabomot (KP); +
- camono02omoska (npopabomka u N0OGMoperue 1eKYUOHHO20 Mamepuana u mamepuana
VUEOHUKO8 U YUeOHbIX NOCOOULL,
- N0020MOBKA K NPAKMUu4eckum 3aHAmusam,;
- N10020MOBKA K PYOENCHOMY KOHMPOTIO U M.1N.)
Bua uToroBoro KOHTpoJIs (3a4er, 3k3aMeH, (UG @epeHUMPOBaAHHBIN 3a4eT) IK3aMeH




Paznensr qucunIuIMHEL, H3y4aeMbIe B 4 ceMecTpe

KonmuecTBo yacos
ayAUTOpHAs
No paznena HanmeHoBanue pasaenos BCero ypa60§a BHEay/I.
7 ERE pabota
1 Konnenmus mapkeTusra B cdepe yciyr 2 2 10
2 Opraan3anys MapKeTHHTOBEIX MICCIIeIOBaHUH B cepe yciyr 4 4 12
3 MapketuHroBas cpefa npeInpusiTHi HHIYCTPUH CEpBUCA U 2 2 10
TypHu3Ma
4 MapKeTHHTOBBIE HCCIIEIOBaHUS PBIHKA MHIIyCTPHU CEPBUCA 2 2 10
U TypHu3Ma
5 MapKeTHHTOBBIE HCCIIeIOBaHUS KOHKYPEHIINH ¥ KOHKYpPEeH- 2 2 10
TOB
6 MapKeTHHIOBBIE HCCIIEIOBaHUsI MOTpeOuTeIer 2 2 10
7 OrnpeneneHue UejIeBoro prlHKa 2 2 10
8 DopMHpOBaHIE MAPKETUHIOBOM CTpaTeruu 2 2 10
9 ITpopykTOBas MONUTHKA 4 4 12
10 [leHoBast moauTHKA 2 2 10
11 CObITOBasE HONINTHKA 2 2 10
12 OpraHu3anus ¥ KOHTPOJIb MapKeTHHIa TYPUCTCKOIL U cep- 2 2 10
BHUCHOH OpraHu3anuu
HToro: 180 28 28 124
Bcero: 180 28 28 124

4.2 CoaepskaHue pa3aeioB TUCHUILIHHBI

1 Konuenuus mapkerunra B cdepe yciayr. ColnanbHO-3KOHOMUYECKAS CYIHOCTh MapkeTUHra. CTaHOBJIECHHE M pa3-
BUTHE KOHLETIIMH MapKeTHHTra B cdepe ycayr. OCHOBHBIE NMPHHIMIIBI MAapKETHHTa B cepe yciayr. YrpaBieHHEe MapKETHHIOM
TYPUCTCKON M CEPBUCHON OpraHU3alUeil.

2 Opranusanus MAapKeTHHIOBBIX HCc/e10BaHuil B cdepe ycayr. CyIHOCTb, BUAB U MPHHIMIIB MAPKETHHTOBBIX
uccienoBaHui. [Iporiecc MapkeTHHTOBOIO HccieI0BaHUA. MeToIuuecKiue OCHOBBI MapKETHHIOBBIX UCCIICTOBaHUH.

3 MapkeTunrosas cpeia npeInpusTHii HHIYCTPHHU cCePBHCA M TypU3Ma. MapkeTHHIoBas cpea Kak 00BbeKT Hcciie-
JIOBaHMsI M (PAaKTOp MPUHATUS MApKETUHIOBBIX PELICHUH. AHaIU3 BHYTPEHHEH MapKEeTUHIOBOW cpelbl. AHAIN3 BHEIIHEH MapKe-
TUHTOBOU CpeABbIL.

4 MapKkeTHHTOBbIE HCCIe10BAHUS PHIHKA HHAYCTPHH CePBUCA W Typu3Ma. PLIHOK MHIYCTpHM cepBHCa M TypU3Ma
Kak 00BEKT MapKEeTHHTOBOTO HccieoBaHus. OLeHKa KOHBIOKTYPHI peIHKa. OTIpeienieHne eMKOCTH U JIOJN PhIHKA.

5 MapKeTHHIOBbIE HCCIe0BAHMS KOHKYPEHIIHH M KOHKYPeHToB. KOHKypeHIus Kak (akTop MapKeTHHIOBO cpe-
nel. OrieHKa KOHKYPEHTHOHM Cpefibl TYPHCTCKOM M CEPBHCHOM OopraHu3anuu. AHAIN3 KOHKYPEHTOB, IOCTPOEHHE KOHKYPEHTHOMH
KapThl pBIHKA.

6 MapkeTHHroBbIE HCCIeI0BAHUS MOTPeduTeNei. [ToTpeduTenn Kak 06BEKT MAPKETHHIOBBIX HCCIea0BaHuit. Moe-
JMPOBaHKE MOBEJCHUS MoTpeduTenei. PakTopsl cpeibl, BAMIONINE HA TIOBEJCHUE TOTpeOnTeNneH cepsl yciyr.

7 Onpenenenne neeBoro pbinka. CyIHOCTb U POJb CErMEHTALMK phiHKA. BhIGOp 1ieeBoro pbinka. [103uIMoHIpo-
BaHHUE TyPUCTCKOTO U CEPBUCHOTO MPOIYKTa.

8 ®opmupoBanue MapkeTHHroBoii crparerun. CyIHOCTh, POIb U Mpolecc GOPMUPOBAHUS MApKETHHIOBOH CTpaTe-
THH TYPUCTCKOW U CEpBUCHOM OpraHu3anuy. Buabl MapkeTHHTOBBIX cTpareruil. [Iporpamma mapkerunra. brogxer MapKkeTHHra.

9 TMpoaykroBas noautuka. GopMupoBaHIE NPOLYKTOBOM MOMUTHKU. YIIpaBIeHHE TIPOIYKTOBOH HOMEHKIATY POl Ty-
PHUCTCKOM M CEpBUCHOM OpraHu3aniid. MapKeTHHIOBast AATEIFHOCTh Ha PA3IUYHBIX CTaUSAX KU3HEHHOTO ITHKJIA TYPHUCTCKOTO U
CEPBHUCHOTO MPOIyKTa. Pa3paboTka 1 BHEAPEHHE HAa PHIHOK HOBOTO TYPHUCTCKOTO M CEPBUCHOTO IPOIYKTA.

10 IenoBas monuTHKa. dopMupoBaHre IEHOBOH MOJUTHKHA. BbIOOp MeToa 1IeH000pa3oBanus. Buabl IEHOBBIX CTpa-
Teru.

11 CobrroBas noautuka. ®opMupoBanue cOLITOBOI TOMMTHKY. BRG0P KaHAIOB COBITA. YIIpaBIeHHe KAaHATAMH COBITA.

12 Oprauuzanus U KOHTPOJIb MAPKETHHIa TYPHCTCKOH opranuszamuu. OpraHusalus MapKeTHHra TYPUCTCKOH M
CEepBUCHOH opranuzauuu. BHyTpeHHui mapketusr. KoHTpoab MapkeTuHra.
4.3 IIpakTHYecKHe 3aHATHA (CeMUHAPHI)

No zansituss | Ne paznena Tema Kou-Bo yacoB

1 1 Konnenmus mapkeTnsra B cdepe yciyr 2

2-3 2 Opraan3anys MapKeTHHIOBBIX HCCIIEIOBaHMH B cepe ycimyr 4

4 3 MapkeTrHroBasi cpefia MpeAnpUsITHNH HHAYCTPUU CEPBUCA U TypH3Ma 2

5 4 MapKeTHHIOBbIe UCCIIEA0BAHMS PhIHKA HHILYCTPUH CEPBHCA U TypU3Ma 2

6 5 MapKeTHHIOBbIE UCCIIEI0BAHUS] KOHKYPEHIIMH U KOHKYPEHTOB 2

7 6 MapKeTHHIOBBIE HCCIIEOBAaHUs TOTpeduTeneit 2

8 7 OnpezeneHue eJCBOr0 PhIHKA 2

9 8 DopMUpoBaHHEe MAPKETHHIOBOW CTPaTErHu 2
10-11 9 IIponykToBas NOJIUTHKA 4




12 10 IlenoBast mosuTHKA 2
13 11 CObITOBasE HOJINTHKA 2
14 12 Opranu3anus ¥ KOHTPOJIb MAPKETHHIAa TYPUCTCKOM U CEpBUCHOI OpraHu3aluu 2

HUroro: 28

4.4 Kypcosasi pa6ora (4 cemecTp)

Oco0eHHOCTH MapKETHHTA B TyPOIIEPaTOPCKON AEATEIEHOCTH.

Oco0eHHOCTH MapKeTHHTa B TYPareHTCKOH IesITeIbHOCTH.

Oco0eHHOCTH MapKeTHHTa B TOCTHHHYHOM WHITYyCTPHH.

Oco0eHHOCTH MapKeTHHTa B PECTOPAaHHOM OM3HECe.

PexslamMa B MHIYCTpHUH TypH3Ma.

MapKeTHHT B COIIMATIBHO-KYJIBTYpPHOI1 cepe.

MapKeTHHIOBOE HCCIIEI0BaHUE TYPUCTCKOTO POIYKTA.

TexHoIOrus BEICTABOYHOTO MApKETHHIA B cepe YCIyT.

Jln4nas nposaxka B KOMIIJIEKCE MapPKETHHIOBBIX KOMMYHUKANNI MPEANPUITHH B chepe yCIIyT.

©CoOoNOOA~LNE

10. BricTaBouHO-pMapoyHas AeATENLHOCTh B MAPKETUHTE Chephl YCIYT.
11. Vnpasnenue kauecTBOM yCiIyr B FTOCTHHHYHOM XO3SHCTBE.

12. KusHeHHBII UK TypHCTCKOTO HPOLYKTA.

13. TIpumeHeHue peKIaMHBIX CPEJACTB B Cepe yCIyr.

14. Opranusauus peknamMHoil AeSTeTbHOCTH B chepe YCIyT.

15. PR B coepe yenyr.

16. Bueapenue HOBOTO TypHCTCKOTO MPOAYKTA HA PHIHOK.

17. Pa3paboTka KOMMYHHKAIMOHHOHN CTpATErMy MPEANPHUATHS ChEphl YCIYT.

5 Y4yeOHO-MeTOAHYECKOE 00ecIedyeHue JUCIUILIHHbI
5.1 OcHoBHas auTEpaTypa

1. Mapxerunr typusma [Tekcer] : yueGHOE Mocobue 11t 06ydeHHs CTYIEHTOB BBICIIMX YUeOHBIX 3aBe/ICHHIl 10 HAMpaB-
nenusiM noarotoBky "Typusm", "T'octunnunoe neno” / Y. B. l'onvaposa [u ap.]. - Mocka : depepanbHoe areHCTBO 0 TYpU3MY,
2014. - 224 c. - ISBN 978-5-4365-0132-1.

2. Bunorpanoa, T. B. Texnonorun npogax TyprpoaykTa [TekcT] : yue6HUK 1S CTYIEHTOB yUpeKIEHHi BBICIIETO
pogecCHOHATBHOTO 00pa3oBaHus, oOydaromuxcs mo HanpasieHuto "Typmm" / T. B. Bunorpanosa.- 2-e uzf., ctep. - Mocksa :
Axanemus, 2014. - 240 c. - (Briciiee npodeccuonansHoe odpazoBanue. bakamaBpuar). - CiioB, TepMuHOB: ¢. 232-233. - bub-
qorp.: c. 234-235. - ISBN 978-5-4468-0485-6.

3. T'ony6xoB, E. I[1. Mapketusr mist npogeccHoHaoB: npaktuueckuid Kype [Tekcr] : y4eOHUK M NPaKTHKYM ISt
0akanaBpuata u maructparypsi / E. I1. ['onyOkoB; [Poc. akaz. Hap. x03-Ba 1 roc. ciy:x0b! nipu [Ipesunenre Poc. deneparmu]. -
Mocksa : FOpaiit, 2019. - 474 c. : Tabmn. - (bakanaBp u MarucTp. AkageMudeckuii Kypc). - Ha o0 u tut. i1.: Knura nocrynsa B
JNIEKTPOHHO# OubIMoTeuHo# crcreme biblio-online.ru. - bubnuorp. B kouue ri. - ISBN 978-5-9916-3749-7.

4. Honsxosa, U. JI. OcHOBBI MAPKETUHIOBBIX KOMMYHHKALUI B MHIYCTPUH CEPBUCA U TypuU3Ma [ DJIEKTPOHHBIN
pecypc] : yaue6HOoe ocobue Jjisi 00yJaronuxcs Mo 00pa3oBaTeIbHBIM MPOTpaMMaM BBICIIETO 00pa30BaHus IO HAMTPABJICHUSIM
noaroroBku 43.03.01 Cepauc, 43.03.02 Typusm / U. JI. [Tonsikosa, 0. E. Xonoaunuxa; M-Bo Hayku u Bbicil. oOpa3oBanus Poc.
Deneparuu, Oenep. roc. O0HKET. 00PA30BAT. YUPESKIACHUE BBICIL. 00pazoBanus "OpeHOypr. roc. yH-T". - DJIEKTPOH. TEKCTOBBIC
nad. (1 daiir: 0.85 M6). - Openbypr : OT'Y, 2022. - 128 c. - 3aru. ¢ Tut. 3kpana. - Adobe Acrobat Reader 8.0. - Pexxum nocryma:
http://artlib.osu.ru/web/books/metod_all/172015_20220627.pdf

5.2 JlonoJiHUTEJIbHASA JIUTEpPATypa

1. Bakmt, K. A. [ToctpoeHne oTaena mpogax ¢ 'Hys' 10 MaKCUMallbHBIX pe3ynbTatoB [Tekcr] / K. A. bakmr 2-¢
u3A., pacump. u goir. - CII6. : ITurep, 2008. - 224 c. - (Ilpogaxu Ha 100%). - Ilpui.: c. 206- 212. - ISBN 978-5-91180-244-8.

2. YnbsuoBckwuii, A. B. MapkeTuHroBsie kommyHuKamuu [TekcT]: 28 HHCTPYMEHTOB MHIUTEHHYMa C Y4ETOM HOBEHIINX
TEHICHIIU, TUKTYEMbIX COBPEMEHHBIM PhIHKOM / A. B. YibsHoBCkuit. - M. : Dxemo. 2008. - 426 c. - (IIputienbHbIii MAPKETHHT). -
IMpumeu.: c. 413-426 - ISBN 978-5-699-26433-9.

3. Cunsesa, U. M. Mapketunrossie kommyHukaruu [Tekcer] : yue6ruk ms By3os / Y. M. Cunsesa, C. B. 3emsk, B.
B. Cunsies ; mop pen. JI. I1. [lamkosa.- 2-e u3z. - M. : Jamkos u K, 2007. - 304 c. - bu6- ymorp.: c. 300. - ISBN 5-91131-307-3.

4. Pynas E.A. OcHoBbI GpaHi-MeHeKkMeHTa: Yue6. [Tocobue s crynentos By3o/ E.A. Pynas. - M.: Acnekr Ilpecc,
2006. - 256 c.

5. Cadonosa JI.B. ConmansHble TEXHOIOTUH B cepe cepBrca U TypusMa: yue6. ITocobue nis Bys3os/ JI.B. CadoroBa.
M.: u3garensckuid HeHTp «Akagemus», 2007. - 128 c.

5.3 llepuoauyeckue U3TaHus

1 Mapkerusr B Poccun 1 3a pyoesxom : xxypHai. - M. : ArenrctBo «Pocriedatsy, 2023.

2 MapKeTUHT 1 MapKETUHTOBBIE UCCIE0BAaHNUS : XKypHaI. - M. : ArenrctBo «Pocneuars», 2023.
3 Typu3Mm: paBo ¥ SKOHOMHKA : XKypHaJI. - M. : ArenrcTBo «Pocmeuatsy, 2023.



5.4 uTepHeT-pecypchl

1 http://www.mavriz.ru/ - 3to opHULIHaIBHBIN CAUT €KEMECIUIHOTO )KypHaia «MapkeTunr B Poccu u 3a pyOoexkoM », B KO-
TOPOM IYOIHUKYIOTCS TIOCICIHAEC MAPKETHHTOBBIC MCCIEIOBAHNS B PA3IMYHBIX OTPACIAX M chepax SKOHOMHKH, a TAKKE HAYIHO-
HCCIIEIOBATENBCKHE Pa3pabOTKN OTEUECTBEHHBIX U 3apYOCIKHBIX MAPKETOJIOTOB.

2 http://lwww.marketing.spb.ru/ - ato caiiT « DHIUKIIONEAMS MAPKETHHTA, Ha KOTOPOM HPEICTABJIEH IUPOKHUH NIEPEYEHb
HAYYHOM, CIIPABOYHOM JTUTEPATYPHI TI0 MAPKETUHTY, & TAKXKE IPUMEPHI MAPKETHHTOBBIX HCCIIEI0BAHMI

5.5 IIporpammHoe obecniedenne, mpodeccnonanbHbIe 6a3bl JAHHBIX U HHYOPMANMOHHBIE CIIPABOYHbIE CHCTEMBI

IlIpozpammnoe obecneuenue:

1. LibreOffice — cBoGoaHbIiT 0DUCHBIH TAKET IPOrpaMM, BKIFOYAOIIHIA B ce0s TEKCTOBBIH 1 TAOMHYIHBIN PEAAKTOPHI, pe-
JIAKTOP TIPE3CHTALUH U pyrie 0(QUCHBIE IPUII0KEHHS

IlIpogheccuonanvnsvie 6azvt OAHHBIX U UHPOPMAUUOHHBIE CRPABOYUHDIE CUCHIEMDbL

1. Korcynsrant Ilmtoc [DnekTpoHHBIH pecypc]: cpaBouHo-TIpaBoBas cuctema / Kommanms KorcymnpranT [Inroc. — Dnek-
TPOH. 1aH. — Mockga, [1992-2023]. — Pesxum moctyma : B nokanbroi cetn OT'Y \\fileserverI\M\CONSULT\cons.exe

2. 'apaHT [DneKTpoHHBIN pecypc] : cipaBogHO-TipaBoBas cuctema / HIIII [Napant-Cepsuc. — OnekTpoH. naH. — Mocksa,
[1990-2023]. — Pexxum mocryma \\fileserverl\GarantClient\garant.exe 8 moxanbroit cetu OT'Y.

6 MaTepuabHO-TeXHHYECKOe o0ecnedeHue JHCIUIIJIMHBI

VYueOHble ayJUTOPUH IS IPOBEACHUS 3aHITHH JEKIIMOHHOTO THIIA, CEMUHAPCKOTO THIA, IS NPOBEJACHUS I'PYIIIOBBIX U
UHAWBUIYaNbHBIX KOHCYJIbTALUH, TEKYLIETr0 KOHTPOJIS U IPOMEKYTOUHON aTTeCTalluu.

AynuTopuH OCHAIIeHB!I KOMIUIEKTaMH y4YeHUYECKOH MeOesn, TeXHHYECKUMH CPEICTBAMU OOYYEHHS, CIY)KAIlUMHU IS
IIpeACTaBICHUS yueOHOH HHPOPMAIMK OONBIION ayUTOPHH.

[Tomemenne U1 CaMOCTOATENHLHON PabOTHI 00yJarONIMXCs OCHALICHBI KOMITBIOTEPHOH TEXHUKOM, TIOAKIFOUCHHON K CETH
"UnuTepHet", 1 oOecrieueHueM JOCTYIa B AIEKTPOHHYIO HH(POpMaIMoHHO-00pa3oBaTenbHy0 cpexy OI'Y.
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