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1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

eanb (eH) OCBOCHMS JUCITATUIMHBI:

dbopMUPOBaHHE ONTHUMAIBHOTO O0BEMa TEOPETUYECKHX W TPABOBBIX 3HAHUN, MO3BOJISIFOIIECTO
apryMEHTHPOBAHO MPUHUMATh PEUICHUS MPH OCYIIECTBICHUN NPO(ECCHOHATBLHON NeATeIbHOCTH B chepe
MPEAOCTABIICHUS TOCYJAPCTBEHHBIX YCIIYT.

3agaun:

— (¢dopMUpOBaHHE TPEICTABICHUS O MECTe W POJIM TOCYJAPCTBEHHBIX YCIYI B COBPEMEHHOM
CHCTEME TOCYIapCTBEHHOTO yrpaBieHus Poccuu Ha eiepalibHOM B pETHOHAIBHOM YPOBHSIX;

— (opMupoBaHuWE HABBHIKOB TMPHUHATHS IPABOMEPHBIX PEIICHHWA B KOHKPETHBIX CHUTYaIUsX,
BO3ZHUKAIOIIUX TPH OCYIIECTBICHUU MPOPECCHOHATBHON EATEIBHOCTH MO OKA3aHUIO0 TOCYIapCTBEHHBIX
yCIyr;

—  ¢QopmupoBanue
roCyJAapCTBEHHBIX YCIIYT;

— (opMupoBaHME HABBIKOB pEHICHUS 3a7a4 10 TOBBIIMICHUIO KadyecTBA M JOCTYHMHOCTH
rOCy/IapCTBEHHBIX YCIIYT.

BO3MOXKHOCTHU CaMOCTOATCIIBHO  J1aBaThb OICHKY Ka4YCeCTBY OKa3aHUu:A

2 MecTo AUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuumuiiHa OTHOCUTCS K 00s3aTeNbHbIM AMCUUIUIMHAM (MOAYJISIM) BapHaTHBHOM vacTH Oyioka /I
«JlucuumivHbl (MOYIIN)»

[IpepexBuzuthl auctuiuiuasl: b1./[.5.28 Hngopmayuonnvie mexnonocuu 8 20cyoapcmeeHHom u
MmyHuyunaroHom ynpaeienuu, b1.J[.B.3 JJoxymenmosedenue u 0OKymMenmoobopom 6 20cyO0apCmeeHHOM U
MyHuyunaiohom ynpaenenuu, b1.J[.B.13 Ananuz u oyenxa oesmenvnocmu opeanos enacmu, b1.J[.B.16

VYnpaenenue uenoseveckumu pecypcamu, b2.11.B.11.1 [IpoexmHno-mexnonocuueckas npakmuxa

[ToctpexBusutsl qucuumuunel: b1./[.5.29 Cmpameeuueckoe ynpaeénenue coyuaibHO-3K0HOMUYECKUM
pazeumuem cocyoapcmea, b1./[.B.22 [Ipoexmuposanue 6 20cy0apcmeeHHoOM U MYHUYUNATbHOM YNPAGIeHUU

3 TpeGoBanus Kk pe3yjabTaTam 00yYeHUsI MO JUCHMUILINHE

Hpouecc HU3YyUYCHUS NUCHUIIJIMHBI HAITPABJICH Ha (bOpMI/IpOBaHI/Ie CJICAYIOMIUX PE3YJIbTATOB 06y‘leHI/I}I

Kon u HanmeHoBaHMe [Tnanupyemblie pe3yabTaThl O0y4eHUS O

KOI[ N HAMMCHOBAHUC MHUKATOpa

rOCYJapCTBEHHBIX U
MYHHUIUIATBHBIX YCIYT
(bu3MYECKUM U
IOPHINYECKUM JTHIIAM

[1IK*-11-B-2 BnaneeT TEXHOJIOTUSIMH,
preMaMu, 00eCTIeYHBAIOIIIMHE
OKa3aHWe TOCYJapCTBEHHBIX U
MYHHIIHITATEHBIX YCIYT PU3NICCKUM
U IOPUIUYECKUM JIHIIAM

[1IK*-11-B-3 D¢ddexTuBHo
UCIOJIb3YET TEXHOJIOTHH, IIPUEMBI,
oOecIieunBaroIIe OKa3aHue
TOCYIapCTBEHHBIX U MYHHUITUITATEHBIX
yCenyr GU3UYECKUM U IOPUIUICCKAM
JIAIAM

(bopMI/Ipyevax OCTHIKEHHMS KOMITETCHIIIHN TUCIUTIIINHE, XapaKTepU3YIOIINe ?Tam,l
KOMIIETEHITUH (hopMUpOBaHHST KOMITETEHITHI
I[1IK*-11 Bnageet [IK*-11-B-1 [IpuMeHsieT TEXHOJIOTHH, | 3HATD:
TEXHOJIOTHSIMU, MpHEeMBbl, 00ECTIEUNBAIOIIME OKa3aHUE |TEXHOJOTHH, TPUEMbI, 00eCTIeUnBAIOIIUE
pueMaMHu, TrOCYJIapCTBEHHBIX U MYHHUITMTIATBHBIX |OKa3aHUE TOCYIapCTBEHHBIX U
00ecIeYnBarOIMU ycIyr GU3HYECKUM U IOPUINYECKUM | MyHHUIIUIAIBHBIX YCIyT GU3UYECKUM U
oKa3aHue JIMIAM FOPUTMYECKUM JIATIaM

Ymernb:

HCII0JI30BaTh TCXHOJOIUH, ITPUCMBI,
o0ecrnevnBaroIIue OKa3aHue
TOCYAApCTBEHHBIX U MYHUITUITAJIBHBIX
ycIyT (U3UYECKUM U IOPUAUYECKUM
JUIIaM

Baajaers:

HaBbIKaMH 3P (HEKTUBHOTO HCITOIH30BAHUS
TEXHOJIOTHH, TPUEMOB, 00ECTICUNBAIOIINX
OKa3aHHe TOCYAAPCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT GU3UYECKUM H
IOPUINIECKUM JIAIAM




4 CTpyKTYypa U coJepKaHue TUCHUNINHBI

4.1 CTpyKTypa IMCHUATINHBI

OO0mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 4 3aueTHbIC eAMHUIBI (144 akaieMUuecKuX yaca).

TpynoemMKkocTsb,
Bun paboter aKaJIEeMUYECKHX YaCOB
7 cemecTp BCETO
OO0masi TPy10€MKOCTh 144 144
KonrakTHasi pa6ora: 53,25 53,25
Jlexrum (JI) 18 18
[Tpaxktrueckue 3ansarus (I113) 34 34
Koncynpranuu 1 1
ITpomesxyTouHas arrecranus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTejibHas padoTa: 90,75 90,75
- BbINOJIHEHUE UHOUBUOYAIbHO20 MEopYecKo20 3a0anus (UT3);
- camono02omoska (npopabomxa u nOGMopeHuUe N1eKYUoOHHO020 Mamepuana u
mMamepuana y4eOHUK08 u y4eOHbIX nocooull;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM;
- N0020MOBKA K PYOEIHCHOM) KOHMPOJIIO
Bua uToroBoro KOHTpoJIA (3aueT, IK3aMeH, T depeHITUPOBAHHBIH 3K3aMeH
3a4er)
Paznenbl guCUIUINHBL, U3y4aeMbie B 7 ceMecTpe
KosmuecTBo gacoB
Ne ayIUTOpHAas
pasiena HaumenoBanue pa3zienon BCero paboTa BHEay/l.
7113 | P pabota
1 HopmaruBHOE nipaBoBoe 00eCTieueHUEe TPEI0CTABICHHS o5 4 6 15
rOCyJIapCTBEHHBIX U MYHUIMIATIBHBIX YCIyT B PD
5 Hpe,I[OCTaBJ'IE:HI/Ie roCyIapCTBEHHBIX YCIYT B 25 4 4 17
3JICKTPOHHOH popme
IIpaBoBBIE ¥ OpraHU3alMOHHBIE ACTIEKTHI
3. MIPEIOCTaBIIEHUS TOCYIaPCTBEHHBIX YCIYT B 25 4 6 15
Openbyprckoit obaactu
Co3manue 1 pa3BUTHE CETH MHOTO(YHKITMOHABHBIX
4. LIEHTPOB NPEAOCTaBJICHUS TOCYJAPCTBEHHBIX YCIYT B 23 2 6 15
OpeHOyprckoii obactu
5 DopMHUPOBAHUE KIUEHTOOPUEHTUPOBAHHOIO 23 5 6 15
MOBECACHUSA TOCYJAPCTBCHHBIX I'PAXKIAAHCKUX CITYXKAIIUX
Hcnonb30BaHue pe3yibTaTOB MOHUTOPUHIA KA4eCTBa
6. MIPEIOCTABIECHHS TOCYJAPCTBEHHBIX YCIYT IpakAaHaM 23 2 6 15
u Ou3HeCy
Uroro: 144 18 | 34 92
Bcero: 144 18 | 34 92

4.2 ConepxxaHue pa3/iesioB AU CHUNIHHBI

Paszgen 1. HopmaruBHOe mnpaBoBoe o0ecnedyeHHe MPeIOCTABJIEHHUS TOCYAAPCTBEHHbIX M

MYHHIUNAJTBHBIX yeayr B PO

Teopuss ¥ MEXIYHApOIHBIM OIBIT IOCTPOCHHUS «DJIEKTPOHHOIO IPABUTENLCTBAY. IIporpaMmsal
UX BO3HUKHOBEHUS,

MOJIEpHU3ALMU TOCYJapCTBEHHOTO YIPaBJICHMUS,

IIPHUYNHEBI

OCHOBHBIC 3aJa4Mu.

Bo3aukHOBEeHUE U PA3BUTHC KOHICTIIUHU «BJICKTPOHHOT'O IIPABUTCIILCTBA», OIIBIT €€ pCajin3alinuu.




[TonsiTHE «rOCYIAapCTBEHHAS YCIyra» U €€ CTaHOBJIeHHE B Poccuu. 3akoHOIaTEIbHOE M HOPMATHUBHO-
MpaBoBoe O00ECMEYCHHE CHUCTEMBI MPEAOCTABICHUS JJIEKTPOHHBIX TOCYAAPCTBEHHBIX U MYHUIUTATHHBIX
yenyr. @enepanbHblii 3akoH «OO0 opraHusalyl MpeAoCTaBICHUsS] TOCYAApCTBEHHBIX UM MYHUIUMATbHBIX
yeayr» ot 27 utons 2010 roma Ne 210-®3: ocHoBHble mnosokeHus. CoOmioneHue MpaB TpaxaaH Ha
KOH(UIEHIMATBHOCTh MEPCOHATIBHBIX JAHHBIX MpPU MpefocTaBieHUH ycayr: denepanbHblii 3aKOH OT 27
utonst 2006 r. Ne 152-03 «O nepcoHanbHbIX TaHHBIX». DenepanbHblii 3aKOH «O BHECEHUM W3MEHEHUH B
OTJIeTIbHbIE 3aKoHoAaTelbHble akThl PD B cBs3u ¢ npunstuemM O3 «OO6 opraHuzanuu MperoCTaBICHUS
roCyJ1IapCTBEHHBIX M MyHULIIMOAIBHBIX YCayr» oT 27 uronst 2010 roma Ne 227-D3.

AJIMUHHCTPATHUBHBIC PETJIAMEHTHI MPEOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT

Pa3nea 2. [IpenocrasiieHue rocyiapcTBeHHBIX YCJIYT B 3JIEKTPOHHOI (hopme

Crneuuduka 37€KTPOHHBIX TOCYIApCTBEHHBIX YCIAYr M UX npumeHeHue. denepanbHbIi 3aKOH OT
27.07.2006 1. Ne 149-®3 «O6 nHpopMmaruu, HHOOPMAIMOHHBIX TEXHOJIOTUSX U O 3aIIUTE UHPOPMAITUN:
MOPSAIOK HCIOJB30BaHUSL MPU OKA3aHUU TOCYNapCTBEHHBIX ycayr. Ilpumenenue kinaccuukaTopoB
nH(popManny, HeOOXOUMOMN ISl MPEOCTaBICHHs TOCYJapCTBEHHOM ycnyru. ['ocynapcTBeHHas nporpamma
Poccwuiickoit ®enepannu «MubopmanmonHoe odmectBo (2011 - 2020 rompl)»: MOPSIOK OKa3aHUS
rOCYAapCTBEHHBIX YCIYlr OpraHaMM BJIACTH M opraHu3zauusmMu. [IpaBoBble OCHOBBI CO3JaHUSl H
9KCIUTyaTaluy MH(GOPMALMOHHBIX CHCTEM, UCIOJb3YEMBIX IIPU MPEIOCTABIEHUU I'OCYIAPCTBEHHBIX YCIYT.
OcobenHoctn  paboThl ¢ HMH(DOPMANMOHHBIMA  CHCTEMaMH, OOCCIICUYMBAIONIUMHU  IPEIOCTABICHUE
rocynapctBeHHbIX ycnyr. denepanpHbiii 3akoH 0T 06.04.2011 r. No 63-D3 «O06 351eKTPOHHON MOATHCH).
[TpuHIMIIBI KCTIOTB30BAHUS IEKTPOHHON moanucH. [lonydeHrne u uCrnoab30BaHue JIEKTPOHHON H(POBOI
MTOAMMCH (3JIEKTPOHHOM ITOITUCH ).

Pa3pnen 3. [IpaBoBble U OPraHU3aANMOHHBIE ACHEKThI MPEAOCTABJICHUS IOCYIapPCTBEHHBIX YCJIYT
B OpenOyprckoii o61actu

[TocranoBnenue IIpaButenbctBa OpenOyprekoii obmnactu ot 25 auBaps 2016 roga N 37-n O6 uH-
(hopManMOHHOI cucTeMe OKa3aHHs TOCYJapCTBEHHBIX U MYHHIUIIAIBHBIX yeiyr OpeHOyprekoii o01acTu.

[TocranoBnenue IIpaBurensctBa OpenOyprckoir obmactu ot 30.11.2011 Ne 1309-m1 (¢ u3m. ot
14.06.2012 Ne 465-11, ot 20.08.2012 No 687-11, ot 28.08.2012 Ne 715-1) «O6 yTBEp>KIEHUH MEPEUHS TOCy-
JTApCTBEHHBIX YCIYT (paboT), OKa3bIBAEMBIX (BBITIOTHSIEMBIX) HAXOSIIUMUCS B BEICHUU OPTraHOB HCIIOIHHU-
TenpHOU BracTu OpeHOyprckoii 001acTu TocyIapcTBeHHBIMU yupexaeHussMu OpeHOyprckoit odmactu B Ka-
YECTBE OCHOBHBIX BUJIOB JACSITEIHBHOCTI.

[Toctanosnenne [IpaButenscrBa OpenOyprekoit oomactu ot 25.01.2012 Ne 42-1 «O0 yTBEpKIeHUH
MEePEYHs YCIYT, KOTOPBIE SIBISIFOTCS HEOOXOIUMBIMU U 00sI3aTENIbHBIMU ISl TIPEOCTABICHHUS OpraHaMH Hc-
MOJTHUTENbHON BiacT OpeHOyprckoi 00JacTH U OKa3bIBAIOTCS OpraHU3AIMIMU, YIACTBYIOIIUMHU B TMPEI0-
CTaBJICHUU TOCYJApCTBEHHBIX YCIYT, U 00 YTBEPKICHUH MOPAIKA ONpeAeNCHUs pa3Mepa MIaThl 32 UX OKa-
3aHUEY.

[Toctanosnenue [1paButensctBa OpenOyprekoit odmactu ot 09.07.2012 Ne 593-11 «O6 yTBEpKIeHUM
KOHIENIUH 10 HHGopMUpoBaHUIo HaceneHus: OpeHOyprckoit obmactu o nonoxenusx denepaabHOro 3aK0-
Ha oT 27 utons 2010 roga Ne 210-®3 «O6 opraHuzanuu NpeaoCTaBiICHUs] TOCYIapCTBEHHBIX U MYHUIU-
MaJbHBIX YCIIYT»

[Topsimox pa3pabOTKH aIMUHUCTPATUBHBIX PErTIaMEHTOB MPEAOCTABICHUS TOCYIAPCTBEHHBIX YCIYT B
OpenOyprekoii obnactu. [Topsok KOHTPOJIS UCTIOTHEHHUS] aIMUHUCTPATUBHBIX PETJIAMEHTOB MpeAO0CTaBIIe-
HUS TOCyIapcTBeHHBIX ycayr. [lopsaok ¢opmupoBanus u BeaeHUs PeecTpa rocyiapcTBEHHBIX M MYHUIH-
nanbHBIX ycrayr. OcoOEHHOCTH MOJa4Yd M PACCMOTPEHUs Kano0 Ha HapylIeHHe MOpsIKa MPEeAOCTaBICHUS
rocy/apCTBeHHbIX yciIyr. OCOOEHHOCTH OpraHM3aldyd MEXBEIOMCTBEHHOIO0 HWH(OPMAIMOHHOIO B3aWMO-
JeWCTBUS: TOPOJICKOM U (eiepaabHbIi YPOBHH.

Pasznea 4. Co3nanmne u pa3BuTHe ceTH MHOIO(pYHKIMOHAJIBHBIX LIEHTPOB NMPEA0CTABJICHUS I0OC-
YAApPCTBEHHBIX yCayr B OpeHOyprckoii od1acTu

[Tpenmoceuiku co3manus MOLI. 3apyOexnsie ananoru MOL]. Co3naHue HEHTPOB OOCITY:KUBAHUS
HACEJICHUS U OPTaHU3alMi 110 MPUHIUITY «OJHOT0 OKHA» Ha TEPPUTOPHH PETHOHA.

CoBepIlieHCTBOBaHUE 3aKOHOAATENLCTBA B cpepe MpeoCTaBICHHS TOCYIaPCTBEHHBIX ycayr. HOBBIi
MOAXOJ K OpraHW3allid MPeIoCTaBIeHUs rocyAaapcTBeHHBIX ycnyr B M®LI: yciyru, npegocraBisemMbie B
MOII; UHCTUTYT YHHUBEPCAIbHBIX CHEIHATUCTOB; YCIYTH, COMYTCTBYIOUIME OGOPMIICHHIO TOKYMEHTOB, U
apyrue Mepsl o cozganuio B ML koMpOpTHBIX yCIOBUil TS 3asiBUTENECH.

CoBpeMeHHOEe cOoCTOsTHME pa3BUTHA ceTu MDI] B permone: nepexo Ha SKCTEPPUTOPUATIbHBIA TTPUH-
LUI IPEIOCTABIEHUSI TOCYIAPCTBEHHBIX YCIYT; MEPEX0] Ha 3KCBEIOMCTBEHHbBI MPUHIIMUI MPEAOCTABICHUS
roCyAapCTBEHHBIX YCIYT; MEPEXO ] K MPEAOCTABICHUIO YCIYT MO KU3HEHHBIM CUTYallUsIM; BHEAPEHUE CTaH-
JapTa KadecTBa OOCTy)KMBaHUA rpaxkiaaH crienuanucraMu M®IL] (KIMeHTOOpHeHTUPOBAHHBIN TOIX0/T); CO-
3nanre MOLL st o6cmykuBanus ropuanueckux juil. MupopmupoBanue HaceneHus o aesrenbHoctd MOL]
W OpraHu3arus 0OpaTHOM CBS3H.


http://www.orenburg-gov.ru/NPA/09/67ae5390-08d3-4867-9e42-938adaabbf4f/
http://www.orenburg-gov.ru/NPA/09/745a0a73-a5f3-455a-ace5-10184554bead/
http://www.orenburg-gov.ru/NPA/09/0a03831e-9da4-44ab-b208-c74b746c2b0a/
http://www.orenburg-gov.ru/NPA/09/f170109a-bdfe-4366-8fa4-9879c09cdeca/
http://www.orenburg-gov.ru/NPA/09/b8d42363-b73a-41ae-939b-1cc5db6c32e9/
http://www.orenburg-gov.ru/NPA/09/bafd9a38-371d-4963-8367-998428caf32a/

Pazgen 5. ®opmupoBaHue KJIAMEHTOOPHEHTHPOBAHHOIO TMOBEJEHHUS] TOCYJAPCTBEHHBIX TI'PakK-
AAHCKHX CJIYKAIMX

[ToBbrmienrne >pdekTuBHOCTH PabOTHl OHOPOKpAaTHUUECKHX oOpraHu3amnuil. KinmeHToopueHTHpoBaH-
HOCTh KaK OCHOBA YIPaBJICHUS Ha rOCylapCcTBEHHOM ciry:kOe. OCHOBHAS 11eeBasi yCTaHOBKA KIIMEHTOOPHEH-
TUPOBAHHOT'O TIOBEJICHUS: <OKUTEJIb — HAlll KITUEHT.

KiueHToopreHTUPOBaHHOCTh MOBEICHUS: CYIIHOCTh, COCTABIISIONINE U MPOSBICHUS B MOBEICHUH.
3HaueHue KJIMEHTOOPUEHTUPOBAHHOCTH UIsl IlepBokiaccHOro cepuca. M®I[ kak yupexjeHue 1o oxasa-
HUIO MIEPBOKJIACCHBIX TOCYJaPCTBEHHBIX YCIIYT.

Paznen 6. MHcmoab3oBanue pe3yJbTaTOB MOHMTOPHHIAa KayecTBa MpPeJ0CTaBJICHHSA
roCy1apCTBEHHBIX YCJIYT FPaaaHaM u Ou3Hecy

[enu, 3amauu ¥ TPUHLUIIBI IPOBEIEHUS MOHUTOPUHT KaueCTBa MPEIOCTABICHUSI TOCYIapPCTBEHHBIX
ycnyr rpaxaaHaMm U OusHecy. OCHOBHBIE MapaMeTphl OLEHKH KayecTBa YCIYr C YY€TOM BPEMEHHBIX H
MaTepUaIbHBIX U3AEPKEK. 3a1auyl MOHUTOpUHTA. OIEHKa TOCTYITHOCTH M KOM(OPTHOCTH MPeI0CTaBICHUS
yciyr. BbIsiBIeHHE OCHOBHBIX aKTyalbHBIX MpoOiieM mpenoctaBieHus yciuyru. llpemioxenus 1o
ITOBBILLIEHUIO Ka4eCTBA YCIIYT.

4.3 lIpakTuyeckue 3aHATHS (CEMUHAPBHI)

Ne Kon-Bo
Ne 3anaTus Tema
paszena 4acoB
1,2,3 1. HopmarusHoe MIpaBOBOE obecrnievyeHne MPeIOCTaBICHUS 6
TOCY/IapPCTBEHHBIX M MyHHIIMIIAIBHBIX yCIyr B PO
4,5 2. [IpengocTaBneHne rocyTapCTBEHHBIX YCIYT B JJIIEKTPOHHOM (hopme 4
6,7,8 3. [IpaBoBBIC u OpraHU3alOHHBIC ACIIEKTEI MpEeAO0CTaBICHUS 6
TOCYIapCTBEHHBIX ycayr B OpeHOyprckoii o0mactu
9,10,11 4, Cozmanne ®  pa3BUTHE CETH MHOTOPYHKIMOHAIBHBIX  IIEHTPOB 6
NPEJOCTABIICHUS TOCYIaPCTBEHHBIX yCIIyT B OpeHOyprekoii obnactu
12,13,14 5. dopmupoBaHue KIIUEHTOOPUEHTUPOBAHHOTO MOBEICHUS 6
TOCY/IapPCTBEHHBIX IPAKJAHCKUX CITY’KaIUX
15,16,17 6. Hcnonp3oBaHue pe3yiabTaTOB MOHHUTOPHHTA KadecTBa MPEIOCTABICHHS 6
TOCYJapCTBEHHBIX YCIYT TPaKIaHaM U OU3HECY
Hroro: 34

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIUTIIMHBI

5.1 OcHoBHas JauTEpaTYypa

1. BoGnenko, C.B. I'ocynapcTBeHHble U MYHUIMNAIbHBIE YCIYTH : yuyeOHoe mocobue : [16+] /
C.B. Bo6nenko, H.A. Bo6nenko. — Mocksa ; bepnun : Jupext-Menua, 2020. — 217 c. : Tabmu., ui., cxem. —
Pexum noctyna: nmo moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=600486

2. VHHOBamMM B TOCYNapCcTBEHHOM W MYHHIIMIIATHHOM YIpaBieHWH : ydeOHoe mocobue /
N.B. HosukoBa, C.B. Henpmxkaii, M.I1. CaBuenko u ap. ; MunuctepcTBo oOpa3oBanus U Hayku Poccuiickoit
Oenepannn, DenepanbHOE TOCYIapCTBEHHOE AaBTOHOMHOE OOpPa30BATEIbHOE YUPEKIACHHE BBICILErO
npodeccuoHambHoro obpaszoBanus «CeBepo-KaBkasckuil QenepanbHblii yHHBepcUTeT». - CTaBpoIoib :
CKdVY, 2016. - 284 c. : nn. - bubmumorp. B kH. ; To ke [DnexkTpoHHBIA pecypc]. - Pexxum moctyma: mo
noxamucke. — URL: https://biblioclub.ru/index.php?page=book&id=459054

3. CemuBepcroBa, H.M. Opraam3anus mpeaocTaBICHUS TOCYAAPCTBEHHBIX W MYHHITUNAIBHBIX
yCIyr B peruoHe [DJeKTPOHHBIA pecypc]: ydueOHoe mocolOue ais olydarommuxcs Mo 00pa3oBaTelbHOM
IporpaMMe BBICIIEr0 00pa3oBaHusi Mo HampaBieHuto mnoarotosku 38.03.04 TocynapcTBeHHOe H
myHuunansHoe ynpasienue / H. M. CenuBepcToBa; M-Bo Hayku U BbICII. oOpa3oBaHusi Poc. @enepanuu,
@enep. roc. OrKET. 00pa3oBaT. yupekJeHue BhIcHI. oOpazoBaHus "OpeHOypr. roc. yH-T". - DJIEKTPOH.
tekcToBbie aaH. (1 dain: 1.49 M6). - Openoypr : OI'Y, 2021. - 102 ¢ . - 3arn. ¢ tut. 3kpana. - Adobe
Acrobat Reader 6.0. - Pexum mocryma: http://artlib.osu.ru/web/books/metod_all/143289 20210602.pdf -
ISBN 978-5-7410-2592-5.



https://biblioclub.ru/index.php?page=book&id=600486
https://biblioclub.ru/index.php?page=book&id=459054

5.2 lonoJHUTEIbHAA JIUTEPATYpPa

1. BacunbeBa, A.®. CepBUCHOE rOCYAApCTBO: aIMUHUCTPATUBHO-IIPABOBOE UCCIIEJOBAHUE OKA3aHUS
nyonuuHbeIX yeayr B 'epmanuu u Poccun : monorpadus / A.®. BacuibeBa. - MockBa : Poccuiickas akase-
mus ipaBocyaust, 2012. - 331 c¢. - ISBN 978-5-93916-332-3 ; To xe [DnekTpoHHBIH pecypc]. - Pexxum n0-
cryna: o moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=140346

2. Jlobpomnro6osa E. 1. HopMupoBanue 4MCICHHOCTH TOCYIapCTBEHHBIX I'PAXKIAHCKUX CITYXKaIluX B
cdepe ocyliecTBIeHUsT KOHTpouIs (HaaA30pa) U NMPeaoCTaBlIeHUS] TOCYJapCTBEHHBIX yciayr: Monorpadus /
Ho6ponrobosa E.N., FOxakoB B.H., Anekcanapos O.B. - M.:11J] leno PAHXul'C, 2015. - 276 c.; To xe
[D51eKTpOHHBIN pecypc]. - Pexum JOCTyIa: 1o ITOZIIHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=442894

3. Mapmmn, M.B. KagecTBo rocyapcTBEHHBIX M MyHHLIUTAIBHBIX YCIYT: Ha MyTH K CEPBUCHOMY
rocyaapctBy / M.B. [Tapmun. - Mocksa : Craryt, 2013. - 272 c¢. - bmommorp. B kH. - ISBN 978-5-8354-
0926-6 ; To xe [DnekTpoHHBIH pecypc]. - Pexum  jgocryma: 1o HOANHMCKE.  —
URL.: https://biblioclub.ru/index.php?page=book&id=452923

4. Porosun /JI. M. Onenka 3¢(eKTHBHOCTH rOCYIapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT: COLIUAIb-
Has KpuTHKa W npodeccnoHanbHas skcnepruza / Porosun .M., llImepnuna N.A. - M.:11J] leno PAH-
Xul'C, 2014. - 102 c. .; To xe [Dnekrponuslii pecypc]. - Pexum poctyma: mo mHOANUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=443030

5.3 llepuoanueckue u3gaHusi

BecTHUK KOMIBIOTEPHBIX M HMH(DOPMAIMOHHBIX TEXHOJIOTHHA : KypHaT. - M. : ArEHTCTBO
"Pocneuars", 2023.
['ocynapcTBeHHas BIacTh U MECTHOE camoOyIlpaBlieHHe : xKypHal - M. : ArentctBo "Pocrneuars”,

2023.

5.4 UnTepHeT-pecypcsbl

1. https://www.gosuslugi.ru/ Enuasiii moptan rocyqapcTBEHHBIX yCIyT poccuiickor deneparuu

2. http://210fz.ru/ Tlopran meToauueckor noaepkku peanuzanuu dexepansHoro 3akoHa Ne 210-
3

3. http://www.orenburg-gov.ru/GS/ Ilopran IIpaBurenscrBa OpeHOyprekoii odomactu

4. http://www.orenmfc.ru/ Openbyprckuii 061acTHONH MHOTO(YHKIIMOHAIBHBIN IIEHTP MPEI0CTaB-
JICHUS TOCYJIAPCTBEHHBIX M MYHHUIIUAIBHBIX YCIIYT

5. https://universarium.org/course/394 - «YuuBepcapuym», Kypcsl, MOOK: «['ocynapcTBeHHO-
OOIIIECTBEHHOE YIPABICHUE KaK HHCTPYMEHT Pa3BUTHUS.

5.5 TIporpammHoe obGecneuyeHue, npogeccuoHaIbHbIe 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBOYHbIE CHCTEMBI

1. TapanT [DnexTpoHHbIH pecypce] : cipaBouHo-mipaBoBas cuctema / HIIII I'apant-CepBuc. — Dnek-
TpoH.1aH. — Mocksa, [1990-2023]. — Pexum moctyma \\fileserverl\GarantClient\garant.exe, B oKaibHOM
cetn OI'Y.

2. KoncynpranT [lmroc [DnexkTpoHHBIN pecypc] : cnpaBouHo-nipaBoBas cuctema / Kommanus Kon-
cynbtanT [lmoc. — Dnektpon.gan. — Mocksa, [1992-2023]. — Pexxum jpoctymna : B nokainbHoi cetn OI'Y
\\fileserver1\!CONSUL T\cons.exe.

3. Onepannonnas cucrema PEJ[ OC

4. IMaket opucubix npunoxenuii LibreOffice

5. IlporpaMmHas cucTema sl OpraHu3aluy BUIeO-KoHpepeHi-cas3un Webinar.ru

6 MaTepuajibHO-TeXHHYeCKOe o0ecnedeHne JUCHUNINHBI

VY4eOHble ayIUTOpUU IJIsl MPOBENEHUS 3aHATUI JIEKIMOHHOTO THIA, CEMHUHAPCKOrO THUIA, IS
MPOBEACHUS TPYNIOBBIX U HMHAUBUAYAIbHBIX KOHCYJIbTAIlMM, TEKYIIETO KOHTPOJIA U TMPOMEKYTOUHOU
aTTeCTaluu.

AynuTOpUN OCHAIICHBI KOMILJIEKTAMHU YUYEHUYECKOM MeOen, TEXHUYECKUMU CpPeICTBaMU O00y4YeHUs,
CITy>KaIllMMU JUIs TIpeJICTaBlIeHHs yueOHOl nHpopMay 60IbIIONH ayAUTOPUH.

[Tomerenue 111 cCaMOCTOATENbHON PabOThl 00YYarOIIMXCS OCHAIIEHBI KOMITBIOTEPHOW TEXHUKOM,
MoAKIIOUeHHON K cetu "MHTepHeT", W oOecmedeHHMEeM JOCTyna B DJEKTPOHHYIO HMH(POPMAIIMOHHO-
obpazoBarensHyt0 cpexy OI'Y.
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