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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Hean (meau) oCBOEHUS NUCLUMIUIMHBI CO3/IaHWE CHUCTEMBbl 3HAHUH O CEPBUCHOM JEATEIBHOCTH,
yciyrax, mporecce o0cayKuBaHus U GopMax 00CITy)KHBaHUS C y4ETOM OCOOEHHOCTEH phIHKA YCIIYT.

3agaun:

1) meopemuueckuii KOMnoHeHm:

- 3HaTh COJEp)KaHUE KIFOYEBBIX MOHATHI CEPBUCHOMN NIEATEIBHOCTH: «YCIyray, «CEpPBHUCY», «IIOTPEOU-
TEJbY, «UCIOIHUTENbY, KKIUEHT», «CaMOOOCITY)KHBAaHHUEY, «IIOPSAIOK OKa3aHUS YCIYTH», «OpraHu3aIus 00-
CIIY>)KMUBaHHUSI», «TEXHOJOTHH CEPBUCAY, «IIPEIOCTABICHUE YCIYT»;

- U3YYHUTHh OCHOBHBIC MOAXOJIbI K MOHMMAHHUIO U OMHMCAHUIO TOBEICHUs pabOTHUKA c(hephl cepBHUca U
MOTPEOUTENS B IPOLIECCE CEPBUCHOMN NESATEIILHOCTH;

- 3HaTh KJIACCU(UKAIIMU YCIYT ¥ UX XaPaAKTEPUCTUKY, KAYECTBO yCIYT;

- 3HaTh TEOPETUYECKHE U AIMIUPUUYECKUE 3aKOHBI yJIOBIETBOPEHMSI MOTPeOHOCTEH MHAUBHA, CIIOCO-
OBbI U CPEJICTBA OKAa3aHMsI YCIYT, MECTO CEpBUCA B KU3HEACATEIIEHOCTH YEIOBEKA.

2) no3HasamenbHblil KOMNOHEHM.!

- BBISBJISITH COIMAILHOEC 3HAYEHUE KOHTAKTa B CEPBUCHOW JESATEIHLHOCTU, B3aUMOCBS3b OOIICHHS C
noTpeduTeNneM, MEXaHU3Mbl JIEHCTBUS U CIOCOOBI MPOSBICHUS 3aKOHOB M 3aKOHOMEPHOCTEH B Pa3iHuYHbIX
TUTIAX MEXJTMYHOCTHBIX OTHOIICHU;

- aKTUBU3UPOBATH TBOPUYECTBO OOYYAIOIIMXCS B MOMCKE HEOPAUHAPHBIX PEIICHUN W pa3padoTKe HH-
HOBAIIMOHHBIX TIPEIOKEHIH B chepe cepBuca;

- pacHHMpsATH KPYro3op, MOBBIMIATH KYJIbTYPHO-00pa30BaTEeNbHBI M WHTEIIEKTYaJlbHbIH YPOBEHb
o0yJaromuxcs;

3) npakmuueckuii KOMNOHEHM

- YMETh OPTaHM30BaTh MPOIECC OOCITY)KHBAHHS TOTPEOUTEINSI, OCYIICCTBIIATh B3aMMOOTHOIICHHS H
BBITNIOJHATH TIpodecCHOHaIbHble (DYHKIHUU B MPOIIECCE CEPBUCHOMN AESITENbHOCTH, aHAIU3UPOBATh U OLICHU-
BaTh [10KA3aTeNH, XapaKTePU3YIOIINE CUCTEMY KauecTBa yCIYT;

- BJIAJIETh MeTOJaMH O€CKOH(DIUKTHBIX B3aMMOOTHOIICHHI C MOTPEOUTENEeM B MPOIECCE CEPBUCHOM
NEeSATEIIbHOCTH, STHOKYJIBTYPHOU TUBEPCH(PHUKAIMN CEPBHCHOHN JEATEIHLHOCTH, NMPUEMaMH IMPAKTHYECKOTO
MIPUMEHEHUS METOJI0B CEPBUCHOI 1€ATEIbHOCTH;

- pa3BHUBATh MOHUMAIOIINE YMEHHUS B paboTe ¢ nH(popManuei;

- 000011aTh COOCTBEHHBIH OIBIT U OMBIT OKPYXKAIOIIETO COIIMYMa, JeaTh 000CHOBaHHBIE BHIBOJIBI Ha
€ro OCHOBE, OTIPECIIATh BO3MOXKHBIE ITYTH PEIIEHUsI COBPEMEHHBIX MPpobIieM B chepe cepBuca.

2 MecTo JUCHUILINHBI B CTPYKTYype 00pa30BaTe/IbHOM NPOrpaMMbl

Hucnurnnuna oTHOCUTCA K 0a30Boit yactu 6s10ka J1 «{ucuurnmusel (MOTyTn)»
[IpepexBusutsl nucuuriunbl: b1./1.5.22 Ucmopus cepsuca u mypusma, b1.J1.B.16 Cepsuconoeus

[ToctpexBuzutel auctuiuiasl: b1./].b.24 Cmanoapmor oocayxcueanus, b1.J].B.15 Opeonomuxa,
51.J1.B.2.1.1 Beicmagounas oeasmenvrocmo, 51.J{.B.2.1.2 Dxckypcosedenue

3 TpeOoBaHus K pe3yabTaTaM 00y4eHHs MO TUCHHUIINHE

[Tpouecc u3yueHus: AMCUUIIIMHBI HANIpaBieH Ha (POpMHUpPOBAHHUE CIAEAYIOUIUX PE3YIBTATOB 00YUEHHUS

Konx n nanmeHoBaHME [Inanupyembie pe3ynbTaThl 00YISHHS IO
Kon n HaumeHoBanue
(DOPMEPYEMEIX KOMITETEHITHIE HHAUKATOPA JOCTUKEHUS JUCLUIUIMHE, XapaKTEPU3YIOIIHE ZiTaHBI
KOMIIETCHIINH (bopMHUpPOBaHKS KOMTIETEHITUN
OIIK-2 Cnocoben OIIK-2-B-1 Onpenensier 3HaTh:
OCYIIECTBJISATH OCHOBHBIE LEN 1 3a/1a9d YIIPaBIIEHHsT |- OCOOEHHOCTH C(EpBI YCIIyT;
(GYHKIIUY yIIpaBlIeHUs CTPYKTYPHBIMH - IPOTUBOPEYHS CEPBUCHOM IESATEIBLHOCTH;
CEpPBUCHOM IESITEILHOCTHIO IOAPA3AEICHUAMA - OCHOBHBIE KJIACCU(PHUKALNH yCIYT;
HpeIIHpI/IHTI/Iﬁ C(bepH - PECYpCHYIO 633}’ opraHu3anvu Imponecca

3



Kon n HaumeHoBanue
bopMUPYEMBIX KOMIETCHITHIA

Kox u Haumenosanme
WHIUKATOPa JOCTHIKEHUS
KOMITETEHIIN U

[Mnanupyemblie pe3yabTaThl O0yUeHUS IO
TVCIUTUTHHE, XapaKTePH3YIOIIHE ATAIThI
(GhopMUPOBaHUS KOMITETSHITHIA

cepBuca

OIIK-2-B-2 Ucnonb3yer
OCHOBHBIE METO/IbI U IPUEMBI
TUTAHUPOBAHHUA,
OpraHu3aIi, MOTUBALINH U
KOOPJAMHAINU JCSITEeIbHOCTH
NPEaNPUATHI
(moapasnenenwuii) chepsl
cepBuca

OIIK-2-B-3 OcymecTBiser
KOHTPOJIb IS TEIbHOCTH
HIpEANPUATUI
(mompaszneneHuit) chepsl
cepBuca

CEpBUCHOT0 OOCITY>KUBAHMUS;
- OCHOBHBIE 3Tallbl IIPOLECCA CEPBUCHOIO

00CTyKUBAHUS;
- NPOrpeccCHBHbIE (OPMBI U  METOJBI
00CITy)KMBaHUS norpeodurenein Ha

CEPBUCHBIX U TYPUCTCKUX MPEIIPUATHIX;

- OCHOBHBIE MPEANOUTCHHUS TOTPEOUTENEH.

- Kltaccu(hUKauy moTpedHOCTEH.

- OCHOBHBIE TUITbI KOHTAKTHBIX 30H;
npaBuia pabOTHl € TMOTPEOUTEISIMU B

KOHTAKTHBIX 30HaX Pa3JINYHOTO THUIIA;

- 0COOEHHOCTH KJIMEHTOOPHUEHTHPOBAHHOTO

cepBuca.

YMerb:

- YUUTBIBATh IOTPEOUTEITHCKIE MOTHBBI TIPU

pa3paboTke dhopm u METOJIOB

o0cyXKUBaHUS IOTpeOUTENei;

- yYMETh OpraHu30BaTh nporiecc

00CIyKUBaHUS norpeduTens,

OCYILIECTBIISITh B3aMMOOTHOIICHUS "

BBINOJIHATH NMPO(ecCHOHANbHBIC (PYHKIIUH B

nporiecce CEpBUCHOM JeSITeIbHOCTH,

aHAJM3UPOBATh W OICHWBATH IIOKA3aTEIH,

XapaKTepU3yIIIUe  CHCTEMYy  KauyecTBa

yeuyr;

- OpraHu30BaTh 00CITy’)KUBaHUE

noTpeOuTeNeil B KOHTAKTHOM 30HE,

- COBEpILCHCTBOBATh CHUCTEMbI KJIIMEHTCKHX

OTHOIIEHWA C  y4eToM  TpeOOBaHMIA
MOTpeOUTENS YCIYT.

Baagers:

- HaBblKaMH  o0ecleyeHHs  KadyecTBa

OKa3bIBAEMBIX YCIYT;
- CIIOCOOHOCTBIO aJaITUPOBATh MPOIIECC
CepBHcCa MO/ MPOTUBOPEYUS CEPBUCHOM
JIeSITEIbHOCTH;

- U pepeHIIMPOBAHHBIMU MOAXO0IAMH K
00CITy’)KUBaHUIO MOTpeOUTENEH.

- MeTojaMM U (GopMamMM OpraHHU3aLuU
00cCIyXKUBaHUS B paMKaX KOHTAaKTHOM 30HBI;
- HaBblKaMM  pa3pabOTKH  CHCTEMBI
KJIMEHTCKUX OTHOLIEHMI;
- METOJaMU
B3aMOOTHOUIEHUH C
mporecce CEpPBHUCHOI
ATHOKYJIbTYPHOU
CEpPBHCHOM AESATEIbHOCTH;

- IpUeMaMH MPAKTUYECKOTO MPUMEHEHUS
METOJI0B CEPBUCHOM JI€ATENBHOCTH.

0eCKOH(IINKTHBIX
norpedureneM B
NesITeTbHOCTH,
JTUBepcUPUKALIUT




4 CTpyKTypa U coepKaHue TUCUUILIUHBI

4.1 CTpykTypa IMCIHIIIHHBI

OO0mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIC eAMHUITBI (144 akaeMUUecKuX Jaca).

TpynoemMKocCTs,
Bun paGotsr AKaJIEeMUYECKHX YacOB
3 cemectp BCETO
O011asi TPYI0EMKOCTH 144 144
KonTakTHas padora: 13,25 13,25
Jlexmum (JI) 6 6
[Tpaktuueckue 3anstus (I113) 6 6
Koncynbranuu 1 1
[TpomexxyTouHas arrectarus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHas padoTa: 130,75 130,75
- 8bINOJIHEHUE UHOUBUOYATIbHO20 MBOopYecKo20 3a0arnus (UT3);
- CaMoCcmosimenbHoe U3yyeHue pasoenos;
- camono02omoeka (npopabomxa u nogmopenue 1eKYyUOHHO20 Mamepuaida u
mMamepuana y4eOHUK08 u y4eOHbIX nocooull;
- 10020MOBKA K NPAKMUYECKUM 3AHAMUSM.
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3K3aMeH
3a4er)
Pa3pgenbl nucuuIuIMHbL, U3y4aembie B 3 ceMecTpe
KonnuecTBo yacoB
Ne HaumenoBanue pasnenos ayAutopras BHEay/I.
pasjena BCETO abora
1113 | P paboTta
1 CyIIHOCTB, POJIb U NPEINOCHUIKHA Pa3BUTHSI CEPBUCHOI 17 055105 16
JIeATETbHOCTH.
2 CepBucHas IesTEIbHOCTD KaK (JopMa yIOBICTBOPEHHS 17 05105 16
MOTPEOHOCTEHN.
3 Oco0OEHHOCTH Pa3BUTHUS CEPBUCHON JESATEIBHOCTH B 17 05105 16
coBpemeHHoI Poccuun
4 Knaccudukamuss u xapakTepuUCTHKa OCHOBHBIX BHJIOB 19 1 1 17
CEpPBHUCHBIX YCIIYT.
5 OcHoBrl Teopun oOciyxkuBanus. [Ipornecc obcayxuBa- 17 05105 16
HUSI TOTPEOUTEIICH.
6 ®DopMBI U METOJIBI 00JTY>KUBAHUS MOTPEOUTENCH 19 1 1 17
7 KadecTBO cepBHCHBIX yciyr ¥ 3pQGEKTHBHOCTh Cep- 19 1 1 17
BHUCHOM ACATCIIBHOCTH NIPEATIPUATHA.
8 OcobeHHOCTH (DYHKIIMOHUPOBAHHS OTIEIBHBIX TPYII 19 1 1 17
YCIIyT.
Hroro: 144 6 6 132
Bcero: 144 6 6 132

4.2 ConepxxaHue pa3iesioB JUCHUINIHHBI

Pa3nesa Ne 1 «CymHoOCTB, poJib M NPEANOCHIIKHA PAa3BUTHS CEPBHCHOM AeATEIbLHOCTH




[Ipupona u xapakTep cepBUCHOM aesTenbHOCTH. Crnernuduka pbiHka yciayr. OcobeHHOCTH cdepbl
cepBuca. Ponp CepBUCHOW AEATENBHOCTH B COLIMAIBbHO-DKOHOMHYECKOM >KU3HHM CTPAaHbl U COLIMAJIbHBIC
MPENOCHUIKH €€ Pa3BUTHSI.

Pazgen Ne 2 «CepBucHas 1esiTeJIbHOCTh Kak (popMa ya0BJIeTBOPeHHsI NOTPeOHOCTE)

Knaccugukarus notpebHOCTEH B yCiIyrax u cepBUCHOM oOcimyxuBanuu. [lorpeOurensckuii BHIOOp U
norpeOutensckas MoTuBauusa. OcoOEHHOCTH pPa3BUTHS HOTPEOHOCTEH B COBPEMEHHOM OOIIECTBE.
[IpoTuBOpEuns pa3BUTHS CEPBUCHOU EATEIBbHOCTH.

Pazgen Ne 3 «Oco0eHHOCTH pa3BUTHS CEPBUCHOM /1eATEJILHOCTH B cOBpeMeHHoii Poccum»

Hcropuueckue npeanoCcbUIKM BOSHUKHOBEHHUSI CEPBUCHOM AEATEIBHOCTH B Poccuu. YpoBeHb KU3HU
HacesieHus U cdepa oOCIyKUBaHHSI B COBETCKHMIM M IMOCTCOBETCKUM MepHObl. Pa3BUTHE OTAETBHBIX TPYIII
yciyr B Poccutickoit @enepannu B nepuoisl ¢ 2000 r. mo HacTosiee Bpemsi.

Pazgean Ne 4 «Knaccupukanus 1 XapakTepucTHKA OCHOBHBIX BHI0B CEPBUCHBIX YCIYI»

CocraB u crpykrypa chepsr yeiyr. Knaccudukanus yenyr no @. Kornepy. Kiaccudukamnus ycmyr
no (QYHKIMOHAIBHOW HAINPaBICHHOCTH, OTPACIeBOMY NPUHIMITY. JIBOMCTBEHHBIH XapakTep YCIYT.
Kommnekcnas kmaccudukamus  yeuyr.  OOmepoccuiickue  KiacCH(PHUKATOPhI  YCIyT HACEJICHUIO.
XapaKTepUCTHKA OCHOBHBIX BHJIOB CEPBUCHBIX YCIIVT.

Pa3znen Ne 5 «OcHoBbI Teopuu odciyxuBanus. [Ipouecc o6ciy:kuBanusi morpeduTesiei.

KoHuenuuu cepBuca, OpUEHTHPOBAHHOI'O Ha mnorpeburtens. Opranuzanus 00CTYKUBaAHUS
notpeduteneii. Moxenu noBeneHus mnorpedureneid. DakTopsl BIMSHUS Ha MOTpeOuTENei. 3aBUCUMOCTD
CEpBUCHOM 1eATEIbHOCTH OT Teorpaduyeckux, MOCEeICHUECKUX U aeMorpaduueckux GakTopoB.

Pasznen Ne 6 «®@opMbI 1 MeTOIbI 00.,1y:KHBAHMS NOTPeOUTeE eI

OcHoBHBIE (DOpPMBI M METOJbl OOCHyXHBaHUA MoTpedutenelt. IloHsaTHEe caMOOOCTyKUBaHUS U
obciykuBanus crieranucrom. [IporpeccuBnbie GopMbl 00cmykuBaHus. [IoHATHE KOHTAKTHOW 30HBI, €€
BUJIbl 1 OCOOCHHOCTH.

Paznen Ne 7 «KavecTBo cepBHCHBIX yciayr M 3¢GeKTHBHOCTL CEPBHCHOH JeSITeJbHOCTH
NnpeanpusTHs

[TokazaTrenn KkauecTBa YCIYr: Ha3HaueHUEe, O€30MacHOCTh, HAIEKHOCTh,  HMH(OPMATUBHOCTD,
npodeccHoHaNbHBIM ypOBEHb IEpPCOHANA, 3CTETUYECKHE IoKa3zarenu. KadecTBO yciayru ¢ MO3ULHU
notpeOutens: Oa3zoBoe, TpeOyemoe, sxemaemoe. OTHOCHUTENbHOE KadecTBO. KadecTBO Kak KOMILIEKC,
CoJiepKalllMii KauecTBO MOTEHIMana, mporecca U KyiabTypbl. [lokazarenu >QQpeKTUBHOCTH CEpPBUCHOU
JesTeIbHOCTH OpraHu3aliK. 3apyOeKHbIH ONBIT OpraHu3au >PQPEeKTUBHON CEPBUCHOM JesITEIbHOCTH.

Pa3nesn Ne 8 «OcobenHOCTH (PYHKIMOHMPOBAHMS OTAEJbHBIX TPy YCIYD»

XapakTepUCTUKa TYPUCTCKOM  JesATeNbHOCTH. (CepBHCHas  JAEATEIBHOCT B TOCTUHUIAX.
XapakTeprucTUKa JOCYTOBbIX M aHUMAlMOHHBIX ycayr. PasButue MHPOpMaIMOHHO-KOMMYHUKAIIMOHHBIX
ycayr. OOciykuBaHHE BBICTABOK, sSpMapok U KOH(epeHUuH. XapakTepUCTHUKAa TPaHCHOPTHO-
AKCIEIUTOPCKUX U JTOTUCTUYECKUX YCIIYT.

4.3 IlpakTuyeckne 3aHATHSA (CEMHHAPBbI)

Ne 3anaTHs Ne Tema Kox-s0
paszaena 9acoB
1 1 CymHOCTB, pOib U NPEANOCHUIKN Pa3BUTHS CEPBUCHOM JIE€ATENbHO- 0,5
CTH.
2 CepBucHas 1e4TeIbHOCTh Kak opMa yAOBIETBOPEHUS 0,5
noTpedHOCTEH.
3 Oco0eHHOCTH Pa3BUTHSI CEPBUCHOM JEATETLHOCTH B COBPEMEHHOM 0,5
Poccun
2 4 Knaccugukanus u xapakTepuUCTHKa OCHOBHBIX BHJIOB CEPBHCHBIX 1
YCIIYT.




1 S) OcHoBbl Teopun obcmyxkuBanus. [Iporecc obcmyXuBaHUS MOTpe- 0,5

ourene.
2 6 @DOopMBI U METOABI 00TY>)KUBAHUS TOTpeOUTENIEH 1
3 7 KadectBo cepBuCHBIX ycinyr ¥ 3)PEKTUBHOCTh CEPBHCHOU Jesi- 1
TEJIBHOCTHU TPEATPHUSITHS.
8 OcobeHHoCTH (PYHKITMOHUPOBAHMS OTIEIBHBIX TPYIII YCIYT. 1
Hroro: 6

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIHILINHBI

5.1 OcHoBHas auTEpPaTypa

1. ABanecoBa, I''A. CepBucHas aesTeNbHOCTb [T€KCT] : UCTOpUUecKass U COBPEMEHHAas IMPAKTHKA,
OpeANPUHUMATENILCTBO, MEHEDKMEHT: yueb. mocobue /. A. ABaHecoBa .- 2-¢ 3., HCIOp. U JOIL -
Mocksa : Acnekr IIpecc, 2007. - 319 c.

5.2 JlonosiHuTEIbHAS JINTEPATYpa

1. I'ykoBa, O. H. Opranuzanus u IUIAaHUPOBAHUE JEATEILHOCTH MPEANPHUATUN cepbl cepBuca
[Texcr] : yae6HOE mocobue / O. H. I'ykoBa. - Mockga : ®opym, 2012. - 160 c.

2. bananoBa, EM. CepBucHas [eATeNbHOCTh: Y4€T, OSKOHOMHYECKMHA aHalu3 ©  KOH-
tpousib [Tekcr] @ yue6. mocobue / E. . bananosa, O. B. Kayposa. - M. : leno u Cepsuc, 2006. - 288 c.

3. Bunorpagosa, M. B. Opranu3anusi W TUTAaHUPOBAHHE JEATEIBHOCTH NPEANPHUATHN chepbl
cepBuca [Tekct] : ydueOHOEe mocoOue aJiss CTYASHTOB BBICIIMX YYCOHBIX 3aBEICHUM, OOYJArOIIHMXCS IO
cnermanbHocTH "Ceppuc" / M. B. Bunorpanosa, 3. U. Ilanuna.- 7-¢ usn., nepepad. u gomn. - Mocksa :
HamxkoB u K, 2013. - 446 c.

5.3 llepuoanueckue u3aHusi

1. Mapkerunr B Poccuu u 3a pydexxom : xxypHai. - M. : ArentctBo "Pocrnieuats"”, 2021.
2. MenemxMment B Poccun u 3a pydexkom : xxypHai. - M. : ArentctBo "Pocrnieuats", 2021.
3. Poccuiickoe mpeIIpuHUMATENBLCTBO : KypHaI. - M. : ArentcTtBo "Pocneuars”, 2021.
4. Pexnama. Teopust u mpakTuka : )xypHai. - M. : Arentcto "Pocrneuars", 2021.

5.4 UuTepHeT-pecypcesbl

1. http://elibrary.ru/ - DnextponHas 6ubIMOTeKa HayuHBIX MyOnukanuii eLIBRARY.RU.
2. http://www.tourprom.ru - Madopmarmonnas rpymma «Typrapomy».

3. http://frio.ru/ - ®enepanms pecTopaTOpPOB U OTEIHEPOB.

4. http://www.atorus.ru/ru - Accormanus Typoneparopos Poccum.

5.5 TlporpammHoe obGecneuyeHue, npogeccuoHAIbHbIe 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBO4YHbIE CHCTEMBI

Ilpozpammmnoe odecneuenue:

1. Onepannonnas cucrema Microsoft Windows

2. ITaxet HacronmpHBIX prtoxkennit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

3. Open Office/LibreOffice - cBoOoHbIIT OQHUCHBII MAKET MPOrPaMM, BKIFOUAIOIIUI B ce0s TEKCTO-
BbII U TAONWYHBIA PEIaKTOPHI, PEAAKTOP MPE3CHTANN 1 IPpyTrue OQUCHBIE TPHITOKEHHS.

Ilpogpeccuonanvnvie 6azvt OAHHBLIX U UHPOPMALUOHHDIE CHPAGOUHDBIE CUCH EMDbL

1. Koncynbrant [Tnroc [DnekTpoHHbIil pecypc] : cripaBouHo-mipaBoBasi cucteMa / Komnanus Kos-
cynbTanT [lmtoc. — DnekTpoH. qaH. — Mocksa, [1992— 2021]. — Pexum moctyna : B tokanbHO# cetr OI'Y
\\fileserver1\!CONSULT\cons.exe

2. IapanT [DnexTpoHHbIH pecypce] : cnpaBouno-mipaBoBas cuctema / HIIII I'apant-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2021].— Pexxum moctyma \\fileserverl\GarantClient\garant.exe B jokaabHOM
cern OI'Y.



http://elibrary.ru/
http://www.tourprom.ru/
http://frio.ru/
http://www.atorus.ru/ru
file://///fileserver1/!CONSULT/cons.exe
file://///fileserver1/GarantClient/garant.exe

6 MaTepuajibHO-TeXHHYeCKOe ol0ecnedeHne JUCHUNINHBI

VY4eOHble ayIUTOpUU IJIsl MPOBENEHUS 3aHATUI JEKIMOHHOTO THUIA, CEMHUHAPCKOrO THUIIA, IS
MIPOBEJICHUSI TPYIIOBBIX W WHAMBUAYAJIbHBIX KOHCYJbTAIMil, TEKYIIETO KOHTPOJSI U MPOMEKYTOUHOM
aTTeCTaluu.

AyIuTOpUN OCHAIICHBI KOMIUICKTAMHU YUYEHUYECKOW MeOeH, TEXHUISCKUMU CPEICTBAMU O0yUYCHUS,
CIIy>KalllUMU /1715l IPeICTaBIeHUs yueOHoM nHpopMaluu 60JIbIION ayAUTOPHH.

[Tomerenue A CaMOCTOSITENIBHON PabOThl O0yYarOUIMXCsS OCHAIEHbl KOMITbIOTEPHON TEXHUKOM,
noakiIoUeHHO K cetu "MHTepHeT", M o0OecrmeueHHueM JOCTylma B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.



