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OGpa3zoBarenbHas nporpamMma Beiciero o0pasosauus paspaboTana B COOTBETCTBHM ¢ TPeOOBAHMAMN
®I'OC BO no nanpasienmo noxrorosku 43.03.01 Cepsrc (ypoBens OGakaslasprata), YTBEPRICHHOIO
npikasoM MunoGprayxn Poccun ot 08.06.2017 r. Ne 514, ¢ namesennsamu ot 26.11.2020 Ne 1456,

or 19.07.2022 Ne 662. ot 27.02.2023 Ne 208.

PA3PABOTYHMKH OI1 BO:
om ynueepcumema:.

3aB. kadeApoll YNPABICHUS NEPCOHATOM,

HAMMCHODRIIC OPIEIGCRAINNL, IDTKHOCTH

OI1 BO COI'JIACOBAHA:
Hauaisuuk yHeGHO-METOHYECKOro

YOpasicHUs




O0mas xapakrepucTuka 00pa3oBaTe/ibHOM MPOrPaAMMbI

Hampasnenne noarorosku - 43.03.01 CEPBUC.
HamnpaBnennocts (mpoduis) - «ConuanbHO-KYJIBTYPHBIA CEPBUCY.

Ob6unactu u cepsl mpodeccnoHATEHON 1eATeTbHOCTH:

33 CepBuc, OKa3aHWE YCIyT HACEICHHIO (TOPTOBIs, TEXHHYECKOE OOCIYXHMBAaHHE, PEMOHT,
MPEOCTABJICHUE MTEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHKUEe U 1p.) (B chepe
OKa3aHUsl YCIYT U CEPBUCHOTO OOCITY)KUBAHUS).

OO0BexThI PO eCCHOHATBHON IEATEIIBHOCTH:

noTpeOuTeny (MHIUBUAYaTbHbIE WM KOPIOPATUBHBIC KIMEHTHI), WX MOTPEOHOCTH; 3arpoChl
norpedureneit (MoTpeOHOCTH KIMEHTOB — MOTPEOUTENEH YCIIyT); TPOIECCHl CEPBHCA;

METObI TUarHOCTUKHU, MOJICIIMPOBAHUS U Pa3padOTKA MaTEepUATbHBIX U HEMAaTePUAILHBIX OOBEKTOB
CepBHUCa, MaTepUAIbHBIE U HEMaTepHaJbHBIE CHCTEMBI MPOIECCOB CepBUCA, MH(DOPMAITMOHHBIE CHCTEMBI U
TEXHOJIOTUH;

OpOIECChl  MPENOCTABICHUS YCIYT B COOTBETCTBHM C MOTPEOHOCTAMH MOTpeOUTENne wu
(GhOopMHUPOBaHUS KIMEHTYPHBIX OTHOIIICHHIA;

TEXHOJIOTUH (HOPMUPOBAHHUS, IPOJBIKECHUS U pEATU3alUH YCIYT B COOTBETCTBHH C TIOTPEOHOCTSIMH
nmoTpeouTeneu;

CpeACTBa Tpy/Ja, NPaBOBbIC, HOPMATUBHBIC M YYETHBIE HOKYMEHTHI, MH(POPMAIMOHHBIE CHCTEMBI U
TEXHOJIOTUH;

NEPBUYHBIE TPYAOBBIC KOJIJICKTHBHI.

Tunsl 3a1a4 popecCUOHATBLHOMN 1EATEIBHOCTH, K KOTOPBIM I'OTOBSITCSI BHITYCKHUKU:
- OPraHM3aLMOHHO-YIIPABICHYECKU .

BrimyckHHK, OCBOMBIIMI  00pa3oBaTeNbHYI0 MIpOrpamMMmMy, B  COOTBETCTBHM C  BUIAMH
poecCHOHATLHOM TeATeIbHOCTH, Ha KOTOPBhIE OPUEHTHPOBAHA MPOrpPaMMa, JODKEH OBITh TOTOB pPEIIaTh
cienyomue npodeccuoHaidbHble 3a7aud (B pa3pe3e OpraHu3allMOHHO-YIPABICHUYECKON esSTEIbHOCTH):
MPOBEJICHUE DKCIEePTH3bl M (WJIM) NUArHOCTUKA OOBEKTOB CEPBHCA; BHIOOP HEOOXOIUMBIX METOJOB H
CPEICTB Ipoliecca cepBuca; 00001eHne HeoOX0IMMOro BapHaHTa MpoIecca CepBUca, COOTBETCTBYIOIIETO
3arpocaM noTpeduTens, pa3paboTKa perjiaMeHTa; MpPeAoCTaBIeHUE YCIyrd MOTPEOUTENI0, B TOM YHUCIE C
Y4ETOM COLIMATbHOW TMOJUTHKU TOCYAAapCTBA; MPOU3BOACTBEHHO-TEXHOIIOTUYECKAs NEATEIBHOCTh: BBIOOD
MaTepuasoB, ClIEHUAIbHOIO 000PYAOBAaHUS U CPEJICTB C YUYETOM Ipoliecca cepBUca; pa3padoTKa mpolecca
CepBHCa, COOTBETCTBYIOIIETO 3ampocaM MOTpeOUTeNsl, KOHTPOJb BBIIIOJHEHUS PErJaMeHTa; BHEIPEHHE U
WCIIOIb30BaHUE B TPO(ECCHOHATBLHON NEATebHOCTH HH(POPMAIIMOHHBIX CHUCTEM C YYETOM IIpoliecca
CepBHCa; MOHUTOPUHT W KOHTPOJIb KadecTBa Mpollecca cepBHUCAa M OOCITY)XHBaHHS; OPraHU3AIMOHHO-
yIpaBJIeHYECKas IeSITEIbHOCTD: y4acTHe B MNIAHUPOBAHUH JCATEIHLHOCTH MIPEANPUATHS CEPBUCA; YIACTHE B
OpraHM3alfil KOHTAaKTHOM 30HBI A OOCTY)XHBaHHsS MOTpeOuTeneii; 4 ydacTue B OpraHU3allMOHHO-
YIPaBJICHUYECKON JESITEIBHOCTU MPEANPHUATHS cepBUCa, (POPMUPOBAHUH KIUEHTYPHBIX OTHOIICHHI; BEIOOD
ONTHUMAJBHBIX  TPOIECCOB  CEpBHCA,  COOTBETCTBYIOIIETO  3ampocaM  MOTpeOuTeNs;  OleHKa
MIPOU3BOJICTBEHHBIX U HEMPOU3BOACTBEHHBIX 3aTpaT Ha 00ECIeUeHUE ACATEIHLHOCTH MPEATPUITHS CEPBUCA;
HAy4YHO-UCCIIEeIOBATEeNIbCKasl ~ JESATeNbHOCTh:  pa3padoTKa  dAJIEMEHTOB  ONTUMH3AlMU  CEePBUCHOMU
NEeSTETbHOCTH; YUaCTHE B UCCIEIOBAHUAX MOTPEOUTEILCKOTO CIIPOCa; MOHUTOPUHT MOTPEOHOCTEH; ydacTHe
B UCCIIEJIOBAHUSX TICUXOJIOTUYECKUX OCOOCHHOCTEH MOTPEOUTENS C yUETOM HAI[MOHATBHO-PErHOHANBHBIX U
conaibHO-eMorpaduuecknx (pakTOpPOB; ydyacTHE B HCCIIECIOBAHMHM M PeaM3allid METOIOB YIPaBICHUS
KauecTBOM, CTaHAAPTU3ALMUA W CEePTHPHUKAIMHN U3AEIUd U yCcIyr, (HOpMHpPOBaHHUS KIUEHTYPHBIX
OTHOIIEHUH.

HJIaHI/IpyCMBIC PE3YIbTAaThl OCBOCHUA 06pa3OBaTCHBHOﬁ IporpaMMBbI:

BbimyckHMK, OCBOMBIIMH  mporpaMMmy OakanaBpuaTta, JODKEH o0iajgaTh — CIEIyIOIIMMHU
KOMITETEHIUSAMMU:

Kon \ HaumenoBaHue
yHHBepcaabHbIMH KoMneTeHuusamMu (YK):
YK-1 Cnoco0eH ocyliecTB/IATH NOUCK, KPpUTHYECKUI aHAIU3 U CHHTe3 HH(popMauum,

INPUMCHATD CHCTEMHBII MOAXO0A AJIHA PCHICHUA IMOCTABJCHHBIX 3a1a4




Kon

Haumenosanue

VYK-1-B-1 Ilpumensier ¢punocodckre 0OCHOBBI MO3HAHUS U JIOTHYECKOTO MBIIIIICHHUS, METOIBI
HAY4YHOT'O ITO3HAHMsI, B TOM YHCJI€ METO/IbI CUCTEMHOT'O aHAJIN3A, AJIS PEIIECHUs
IIOCTaBJICHHBIX 3a7a4

YK-1-B-2 OcymiecTBiseT KpUTHUSCKUI aHAJIU3 M CHHTE3 WH(OpPMAIUH, TIOJTy4eHHOU 13
pa3HBIX HICTOYHUKOB

YK-1-B-3 I[loHnMaeT 0OCHOBHBIE 3aKOHOMEPHOCTH | TJIaBHBIE OCOOCHHOCTH COIMAJILHO-
HCTOPUYECKOTO PA3BUTHS PA3IIMYHBIX KYJIBTYP B ITHUECKOM M (PHIIOCO()CKOM KOHTEKCTE

YK-1-B-4 IIpumensier meTobl coopa, XpaHeHHUs, 00paObOTKH, IIepeiauu, aHAIU3a U CHHTE3a
WH(OPMAIIUHU C HCIIOIB30BAHUEM KOMITBIOTEPHBIX TEXHOJOTHH JIJIsl PeIICHHUSI TOCTABICHHBIX
3aa4

VYK-1-B-5 ®opmynaupyeT u apryMEHTUPYET BbIBOJIbI U CYKIEHHS, B TOM YUCJIE C
npUMeHeHHeM (ri10co(CKOro NOHATUHHOIO annapara

YK-1-B-6 ®opmynupyeT COOCTBEHHYIO IPaKIaHCKYI0 B MHPOBO33PEHUYECKYIO TTO3UIIUIO C
OTOPOY HA CHCTEMHBIN aHanu3 GUIOCOPCKUX B3TIISAI0B U UCTOPUIECKUX 3aKOHOMEPHOCTEH,
MIPOIIECCOB, SIBJICHUI M COOBITHIA

YK-2

Cnoco0eH onpeneasiTb KPYr 3a1a4 B paMKax NOCTaBJICHHOH LeJIM M BHIOUPATh
ONTUMAJIbHBbIE CIIOCO0OBI HX PelleHNs], MCXO0As U3 IeliCTBYIOIIMX NPABOBbIX HOPM,
HMEKIINXCSl PeCYPCOB M OTPAHMYCHHU I

YK-2-B-1 [loHumaer K1accu4ecKyro CTPYKTYpY MPOEKTa C YUETOM ONTUMH3AIHH
pecypcHOro ooecrnedeHusi, CocoObl MPEACTaBICHUS TPOCKTA

YK-2-B-2 ®opmynupyeT Lenu 1 3a1a4i MPOeKTa, CTPYKTYPUPYET ATallbl Ipoliecca
OpraHU3aIy NPOEKTHON JACATEIHbHOCTH

YK-2-B-3 IlpumMeHseT 35ieMeHThI aHaIN3a, IJIaHUPOBAHUS M OLIEHKHU PUCKOB ISl BBIOOpa
ONTHMAJILHOM CTPATETHH PA3BUTHS U 00OCHOBAHUS YCTOMYHMBOCTH IMPOCKTA

YK-2-B-4 B paMkax 1enu mpoeKTa On|paeTcs Ha MPaBOBbIC HOPMbI OCHOBHBIX OTpaciei
POCCHIICKOTO 3aKOHOJAaTEIbCTBA IPU TIOCTAHOBKE IIETICH U BRIOOPE ONTHMAIBHBIX CIIOCO00B
UX JOCTIDKEHHUS; 00J1a/1aeT HaBbIKAMH MCIIOJIb30BaHUSI HOPMAaTUBHO-TIPABOBBIX PECYPCOB B
pa3paboTKe U pean3aliuu IPOEKTOB

YK-3

Cnoco0eH ocymecTBJIATh COUMATbHOE B3aMMO/JACHCTBHE U Peau30BbIBATH CBOIO POJIb B
KOMaH/e

YK-3-B-1 INornmaet 3¢ )eKTUBHOCTH HCIIOIB30BAHMSI CTPATETUH KOMAH/THOTO
COTPYJTHUYECTBA JUIsl JOCTUKEHHUSI IOCTABJIECHHOMN LIEJIH, ONPEIEIAET CBOK POJIb B KOMAHE

VYK-3-B-2 I'enepupyet ujero, BEIOMpaeT HAIIpaBlIeHHE Pa3BUTHS €€ B IPOEKTE C YIETOM
BHJIOBBIX XapaKTEPUCTUK U OCYILIECTBISAET COLMAIBHOE B3aUMOCICTBUE ITOCPEICTBOM
pactpeneseHus IPOEKTHBIX POJIE B KOMaH/e

YK-4

Cnoco0eH ocymecTBIATH AeJ10BYI0 KOMMYHHMKAIIMIO B YCTHOM M MUCbMEHHOH Gopmax
Ha rocy1apcTBeHHOM si3bike Poccmiickoil Deepanuy 1 MHOCTPAHHOM(bIX) fI3bIKe(aX)

VYK-4-B-1 BeiOupaeT Ha rocyJapCTBEHHOM U HHOCTPAHHOM (-bIX) A3bIKaX KOMMYHUKAaTUBHO
IIPUEMJIEMBIN CTUIIb JIEJIOBOTO OOIIEHNUs, BepOaibHble U HEBEpOAIbHbBIE CPEACTBA
B3aMMOJEICTBHS C NapTHEpaAMU

VK-4-B-2 Bezer enoByr0 KOMMYHUKAIIMIO B TUCbMEHHOMN U 3JIEKTPOHHOU (hopMe, yUUThIBAS
0COOEHHOCTH CTUJIMCTHKHU O(QUIHMATIBHBIX U HEO(PHUIMATIBHBIX MTUCEM, COLIMOKYIbTYPHBIE
pa3nnuus B hopMare KOpPECHOHAEHIIMH Ha TOCYJTapCTBEHHOM M MHOCTPAHHOM (-bIX) sI3bIKaX

YK-5

Cnoco0eH BOCIPMHIUMATH MEXKKYJIbTYPHOE Pa3HOO0pa3ue 001IecTBAa B COIHAIBHO-
HCTOPHYECKOM, ITHYECKOM M (pHJI0CO(PCKOM KOHTEKCTaX

VYK-5-B-1 IIposiBiser TonepaHTHOE BOCIPUATHE COLUAIBHBIX U KYJIBTYPHBIX Pa3IUYMid,
YBa)XXUTEIbHOE U OEpeKHOE OTHOIICHHE K HCTOPUUECKOMY HACIEANIO U KYJIbTYPHBIM
TpaguLUsIM

VYK-5-B-2 JleMOoHCTpUPYET YBaXXUTEIbHOE OTHOILIEHHE K HCTOPHUUYECKOMY HACIIEAMIO U
COLIMOKYJITYPHBIM TPAJAUIIMIM PA3IMUHbIX COLIMAIBHBIX TPYIII, OMUPAIOLIeecs] Ha 3HaHNE
ATaIoOB UCTOPUYECKOTrO pa3BUTUs Poccuy B KOHTEKCTE MUPOBOI HCTOPUHU U KYJIBTYPHBIX
TpaJUIMHA MUPA, BKJIIOYAsi MUPOBBIE PEIUTUH, (pusocodckre u 3THIECKUE YUSHUs

VYK-5-B-3 HaxonuT 1 ucnonb3yer HeoOXOAUMYIO JUIsl CAMOPa3BUTHSI U B3aUMOJICHCTBUS C
JPYTUMH JHObMU HHPOPMAIIHMIO O KYJIBTYPHBIX OCOOCHHOCTSX U TPAJIUIUSAX Pa3IMUHbIX




Kon

Haumenosanue

COLIMAJIbHBIX IPYIII

VYK-5-B-4 Co3narenbHO BEIOMpAET IIEHHOCTHBIC OPUEHTUPHI U TPAXKTAHCKYIO TTO3UIIHIO;
apryMEHTUPOBAHO OOCYKIAET U pPelIaeT mpoOIeMbl MUPOBO33PEHUYECKOTO, OOIECTBEHHOTO U
JMYHOCTHOTO XapakTepa

YK-6

Cnoco0eH ynpaBJjsiTb CBOUM BpeMeHeM, BbICTPauBATh U PEAJIN30BbIBATH TPACKTOPHUIO
CcaMOpa3BUTHS HA OCHOBE NIPHMHUIMIIOB 00pPa30BaHMs B TeYeHHeE BCeil JKM3HU

YK-6-B-1 Ilonumaet Ba)XHOCTH IJIAHWPOBAHUS LIeJIel COOCTBEHHOMN AEATEIBHOCTH C YI€TOM
YCIIOBUH, CPEACTB, TMYHOCTHBIX BO3MOXHOCTEH, 3TAllOB KAPbEPHOI'0 POCTa, BPEMEHHON
NEPCHEKTUBBI PA3BUTHUS IEATEILHOCTH M TpeOOBAaHUI PBIHKA TPy

YK-6-B-2 Peanu3yer HaMedeHHBIE IIEH C YIETOM YCIOBHH, CPEACTB, JMIYHOCTHBIX
BO3MO>KHOCTEH, 3TAalOB KapbePHOT'O POCTA, BPEMEHHON MEPCIEKTUBBI PA3BUTHS
JIESITEJIBHOCTH U TpeOOBaHMIl phIHKA TPyJa

YK-6-B-3 JleMoHCTpUpYET HHTEpEC K yueOe U UCIOJIb3YeT MPEA0CTaBIIEMbIe BO3MOKHOCTH
JUIs1 TPUOOPETEHNST HOBBIX 3HAHUM M HABBIKOB

YK-6-B-4 Kputnuecku orieHuBaeT 3 (PeKTUBHOCTD UCIIOIH30BAHUS BPEMEHH MPU PEIICHUH
MOCTAaBJICHHBIX 33J1a4

YK-7

Cnoco0eH noaepxkuBaTh J0KHbIA YPOBEeHb QU3HYECKOH MOATOTOBJICHHOCTH IS
olecreyeHus MOJHOLEHHON COLMAIBLHON M MPodecCHOHATBbHOM /1eiITeJIbHOCTH

YK-7-B-1 CobntogaeT HOpMBbI 310pOBOT0 00pa3a )KHU3HU, UCIIONb3Yys OCHOBBI (PU3UYECKOM
KYJIBTYpBI /111 OCO3HaHHOT'O BbIOOpA 37J0pOBbECOEPETAIOIIUX TEXHOJIOTHI Ha BCEX
JKU3HEHHBIX 3Talax pa3BUTHS TUYHOCTH

YK-7-B-2 BeiOupaeT panpoHaibHbIe CIIOCOOBI M TPHEMBI TPOQUITAKTUKA
npodeccHOHATIBHBIX 3a00I€BaHUMN, ICUXO(PU3NIECKOTO U HEPBHOAMOILIMOHAILHOTO
yTOMJIEHMsI Ha pabodyeM MecTe

YK-8

Cnoco0eH co31aBaTh U MOJAEPKUBATH B NOBCEAHEBHOI KM3HHU U B PO ecCHOHAIbHOMI
NeATeIbHOCTH 0e30MacHbIe YCJIOBUS KU3HEAeSITeJIbHOCTH IJIS COXPAHEHUs TPUPOIHOI
cpeabl, o0ecrieyeHUsl yCTOHYHUBOI0 Pa3BUTHS 001IeCTBA, B TOM YHCJIe IIPH yIpo3e U
BO3HUKHOBEHUM YPe3BbIYANHBIX CUTYallHii H BOEHHBIX KOH(JIUKTOB

VYK-8-B-1 ®opmupyer KynbTypy 0€3011aCHOTO U OTBETCTBEHHOTO TIOBEICHHS B
MOBCEIHEBHOM JKU3HU U TPO(HECCUOHATILHON e TeNIbHOCTH, o0ecreurBasi 0e301acHble U/WiIH
KOM(OPTHBIE YCIOBHUS XKU3HEIEATENbHOCTH, TPy/la Ha paboyeM MecTe, B T.4. C HOMOIIBIO
CPEJ/ICTB 3allUTHI

YK-8-B-2 Hcnonp3yeT npueMsl mepBoii TOMOIIN, METOBI 3aIIUTHI B YCIOBHUSX
Ype3BbIUAHBIX CUTYAIMH U BOEHHBIX KOH(JIMKTOB

YK-8-B-3 Unentudunmpyet yrpo3sl (OIIaCHOCTH) MIPUPOTHOTO U TEXHOTEHHOTO
IIPOUCXOXKACHUS JUIsl JKUZHEIESATEIbHOCTH YEJIOBEKA U IPUPOTHON CpeIbl

VYK-8-B-4 B ciryuae BOSHUKHOBEHHSI YPE3BBIUAHBIX CUTYAIM U BOGHHBIX KOH(JIUKTOB
IIPUMEHSET METOBbI 3ALLUTHI )KU3HEAEATEIbHOCTH YEJI0BEKA, IPUHUMAET y4acTue B
CIIACaTEIbHBIX U HEOTJIOXKHBIX aBAPUHHO-BOCCTAHOBUTEIIBHBIX MEPOIIPUATHUAX

YK-9

Cnoco0eH npuHUMATH 000CHOBAHHBIC JKOHOMHMYECKHE PelIeHUS B PA3JIHYHBIX
00/1aCTHAX KH3HEJeATETbHOCTH

VK-9-B-1 BeisiBnisier 1 000CHOBBIBAET CYIIHOCTh, 3aKOHOMEPHOCTH SKOHOMUYECKUX
MPOLIECCOB, OCO3HAET UX MPHUPOAY U CBSI3b C IPYTUMU MPOIIECCaMU; IOHUMAET COJIeP)KaHNEe U
JIOTHKY TIOBEICHUSI SKOHOMHUYECKUX CYObEKTOB; HCIIOJIb3YET MOMyYSHHbIE 3HAHUS IS
¢dbopMupoBaHUs COOCTBEHHOI OLEHKU COLMATIbHO-9KOHOMHUYECKUX MPOOIEM U MIPUHSITHS
apryMEHTHPOBAHHBIX SKOHOMUYECKUX PEIICHHUH B Pa3IUYHBIX cepax KU3HEAeSITeIbHOCTH

YK-9-B-2 B3BemeHHO OCynIecTBIsIeT BEIOOP ONTUMAIBFHOTO CIIoco0a pemeHus GHHaHCOBO-
HKOHOMHYECKON 3aJ]auHl, C Y4E€TOM HHTEPECOB IKOHOMHUECKUX CYOBEKTOB, PECYPCHBIX
OTrpaHHYEHUM, BHEIIHUX U BHYTPEHHUX (PaKTOPOB

YK-9-B-3 IlonumaeT nocneacTBUs MPUHUMAEMBIX (PMHAHCOBO-9KOHOMHYECKUX PEUICHH B
YCIOBUSAX CPOPMUPOBABLICICS SKOHOMUUECKON KYJIbTYphl; CIOCOOEH, ONUpPasiCh HAa
MPUHIIUITE K METOJIbI SKOHOMHYECKOT0 aHAlIN3a, KPUTHIECKH OIIEHUTh CBOM BHIOOP C y4ETOM
00J1aCTH KU3HEAEATEIbHOCTH

YK-10

Cnoco0eH (popMHpOBATHh HETEPNUMOE OTHOLICHHE K NMPOSIBJCHUSIM IKCTPEMH3Ma,




Kon

Haumenosanue

Teppopu3Ma, KOPPYNIIHOHHOMY NMOBEJCHUIO U POTUBOAEHCTBOBATH UM B
npodecCHOHATILHOM 1eSITeJIbHOCTH

VYK-10-B-1 [ToruMaeT cymHoCTh 3KCTpeMHU3Ma, TEPPOPU3Ma, KOPPYIILIUU U OCO3HAET UX
HEraTHUBHbIE MTOCJIEACTBUS B COLIMAIIbHBIX, SJKOHOMHUYECKUX U JIPYTUX MpoLeccax oOLecTa

VYK-10-B-2 CobmtogaeT HOpMBI IpaBa U MOpaJiv, IPUMEHSIET IPAaBOBBIE HOPMBI U
IPEIYyCMOTPEHHBIE 3aKOHOM MEphbI 110 IPOTUBOACHCTBUIO KOPPYILIMOHHOMY IOBEACHUIO U
HEUTpAIM3alMU KOPPYILUOHHBIX IPOSIBICHUI

YK-10-B-3 UnentudumupyeT yrpo3sl v NPOsBICHUS SKCTPEMU3Ma, TEPPOPU3Ma, CIIOCOOCH
MIPOTUBOICHCTBOBATH UM B MPO(ECCHOHATBHON AeSITETbHOCTU

o0menpodecc

HoHaJAbHbIMH KoMieTeHuusimu (OIIK):

OIIK-1

Cnoco0eH NpUMeHATH TEXHOJI0THYecKHe HOBALIMU U COBPeMEHHOe MPOorpaMMHoe
obecneyeHue B cepe cepBuca

OIIK-1-B-1 Omnpenenser moTpeOHOCTh B TEXHOJIOTMYECKUX HOBAIMIX U MH(OOPMAITMOHHOM
o0ecrieyeHn B cepe cepBuce

OIIK-1-B-2 OcymiecTBisIeT MOUCK ¥ BHEAPECHHUE TEXHOJIOTHYECKUX HOBAITMI M1 COBPEMEHHBIX
MPOrPaMMHBIX TPOIYKTOB B TPO(HECCHOHATLHYIO CEPBUCHYIO JIEATEIHLHOCTh

OIIK-1-B-3 3HaeT u yMeeT UCMoIb30BaTh OCHOBHBIE MPOTPaMMHbBIE TPOAYKTHI AJis Chepbl
cepBHca

OIIK-2

Cnoco0eH ocyliecTBJIATH OCHOBHbIE GYHKIIMH YIIPABJIeHHs CEPBHCHOII /1eSITeJIbHOCTHIO

OIIK-2-B-1 Onpenensier 1enu 1 3a1a4d yIpaBIeHHUsI CTPYKTYPHBIMH TOJIPA3/ICICHUIMHI
OpeanpusTHii chepsl cepBuca

OIIK-2-B-2 Hcnonb3yeT OCHOBHBIE METO/IbI U TIPUEMBI TUITAHUPOBAHUS, OPTraHU3AIINH,
MOTHUBAIIMH U KOOPJIMHALIMHU JAEATEIbHOCTH NPEeANpUaTUil (1opasienenuil) chepsl ceppuca

OIIK-2-B-3 OcymiecTBiseT KOHTPOJIb JEATEIbHOCTH NPEANPUATHI (1Toapa3aeneHuit) cepsl
cepBHca

OIIK-3

Cnoco0en odecnieunBaTh TpedyeMoe Ka4yecTBO NMPOLECCOB OKA3aHMA YCJIYI B H30paHHOH
cepe npodecCHOHATBHON AeSITeJIbHOCTH

OIIK-3-B-1 Opranu3syer olleHKY KauecTBa OKa3aHUs YCIIyT C y4eTOM MHEHMs oTpeOuTeneil
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3-B-2 BueapsieT 0CHOBHBIE MOJIOKEHHSI CHCTEMbI MEHE)KMEHTa KayecTBa B
cootBeTcTBUU co ctannapramu MCO 9000

OIIK-3-B-3 O0ecnieunBaeT oka3zaHue yCIyr B COOTBETCTBUU C 3asiBICHHBIM Kau€CTBOM

OIIK-4

Cnoco0en OCYHIECTBJIATDH HCCJICT0BAHUE PBIHKA, OPraHU30BbIBATD NMPOAAKH H
NMPOABUKCHUE CEPBUCHBIX IPOAYKTOB

OIIK-4-B-1 OcymiecTBisieT MapKeTHHTOBbIE HCCIIEI0BAaHUS CEPBUCHOTO PHIHKA,
noTpeOuTenei, KOHKYpeHTOB

OIIK-4-B-2 3HaeT u yMeeT HCIOIb30BaTh OCHOBHBIE METOABI IPOAAXK YCIYT, B TOM YHCIIE
OH-JIalH

OIIK-4-B-3 OcymiecTBiseT NpoIBUKEHNE YCIYT IO OCHOBHBIM HAIIPABICHUSIM, B TOM YHCIIE
B cetn MIHTEpHET

OIIK-5

Cnoco0eH NpUHUMATH IKOHOMUYECKH 000CHOBAHHbIE PeLIeHUs1, 00ecneYnBaTh
IKOHOMHUYECKYIO 3P PeKTUBHOCTH OPraHu3aluil n30paHHoOH cepbl NPodhecCHOHATBLHOI
IeTeJILHOCTH

OIIK-5-B-1 PaccuuThiBaeT, OIICHUBAECT M AaHATU3UPYET OCHOBHBIC MMPOU3BOICTBEHHO-
DKOHOMMYECKHE MOKA3ATEIN CEPBUCHOM ESITETLHOCTH

OIIK-5-B-2 DxoHoMuuecku 000CHOBBIBAET HEOOXOAUMOCTH U 11€71€CO00Pa3HOCTh MPUHATHS
pelIeHnH IpU OCYIECTBICHUH NTPOPECCHOHATBLHOMN 1S TEIbHOCTH

OIIK-6

Cnoco0eH npuMeHATH B NPo¢ecCHOHATBHOM J1eSITeJIbHOCTH HOPMATHBHbIE IPABOBbIE
aKThl B cepe cepBuca

OIIK-6-B-1 OcymiecTBiseT MOuCK HEOOXOAMMON HOPMATHBHO-TIPABOBON JOKYMEHTAIINH B
n30panHo cdhepe npodhecCuoHaTbHOM AeSITEIBHOCTH

OIIK-6-B-2 O60cHOBaHHO IPUMEHSET HOPMATUBHO-TIPABOBYIO JOKYMEHTAIIMIO B 00JIACTH
cBOEH TPo(heCCHOHATTBEHON ACSITEIHbHOCTH

OIIK-6-B-3 Co0Gmronaet 3akoHoaTenbeTBO Poccuiickoii Denepaliuil 0 npe1ocTaBIeHun




Kon

Haumenosanue

yciyr

OIIK-6-B-4 O6ecneuynBaeT JOKyMEHTOOOOPOT B COOTBETCTBHH C HOPMATHUBHBIMU
TpeOOBaHUSIMU

OIIK-7

Cnoco0eH o0ecnneynBaTh 0€30M1aCHOCTH 00C/IYKMBAHUSA NMOTPeOUTe el U cO0TI0IeHne
TpeOOBaHUI 3aUHTEPECOBAHHBIX CTOPOH HA OCHOBAHMHU BBINOJHEHUSI HOPM U IPABUJI
OXpaHbl TPY/Ia U TEXHUKH 0€30I1aCHOCTH

OIIK-7-B-1 O6ecneunBaet cobmroeHue TpeOoBaHn 0€30IacHOr0 00CTy)KUBaHUS, OXPAHbI
TpyJa ¥ TEXHUKU 0€30I1aCHOCTH

OIIK-7-B-2 Co0nroaeT noyioskeHusi HOpMaTHBHO-TIPABOBBIX aKTOB, PETYIHPYIOLINX OXPaHy
TpYyJla ¥ TEXHUKY 0€3011aCHOCTH

OIIK-8

Cnoco0eH NOHUMATH NPUHIUIBI PA00THI COBPeMEHHbIX HHPOPMAMOHHBIX
TeXHOJIOTHIl U HCIOJIB30BATH MX /IJIfl PellieHus 32124 NPo(deccuoHAIbLHOI
AeATeJIbHOCTH

OIIK-8-B-1 3naer coBpeMeHHbIE HH()OPMAIIMOHHBIE TEXHOJIOTUU M IPOrpaMMHBIE CPE/ICTBA,
B TOM YHCJIE OT€YECTBEHHOI'O MPOU3BOJICTBA IIPU PELICHNH 33134 NPo(hecCHOHAIBHON
JESITEIIbBHOCTH

OIIK-8-B-2 Ymeer BbiOHpaTh cOBpeMeHHbIE HHGOPMAIIMOHHO-KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH MPU PEIICHUN 33]1a4 MPO(PEeCCHOHAIBHOMN eI TEeITbHOCTH

OIIK-8-B-3 Bnaneer HaBbIKaMH IPUMEHEHHUS] COBPEMEHHBIX UH()OPMAIIMOHHO-
KOMMYHUKAITMOHHBIX TEXHOJIOTUN U MTPOTPAMMHBIX CPEJICTB MPU PEIICHUH 3324
poecCHOHANBHOM e TeNIbHOCTH

npogeccuonabHbiMu KoMnereHuusamu (I1K):

MK*-1 Cnoco0eH k pa3padoTKe U COBEPIICHCTBOBAHHUIO CHCTEMbl KJIMEHTCKUX OTHOIIEHHUH ¢
Y4eTOM TpeOOBaHUI NOTPeOnTeJIs
ITK*-1-B-1 [IpuMeHsieT KIMEeHTOOPUEHTHPOBAHHbIE TEXHOIOTUU B CEPBUCHON 1€ TEILHOCTH
[1K*-1-B-2 YyactByeT B pa3pabOTKe CUCTEMBbI KIIMEHTCKUX OTHOIICHUI
[1K*-1-B-3 YyacTByeT B COBEpIICHCTBOBAaHHH CUCTEMBI KIIMEHTCKAX OTHOIICHHUH

MK*-2 Cnoco0eH K 0CylIeCTBICHHUIO IeSITeJIbHOCTH 0 YIIPABJICHUIO IPOEKTAMH B cepe
cepBHCca
[TK*-2-B-1 Brnageer TeopeTHUECKUMU 3HAHUSAMU U IPAKTUYECKUMHU IPUEMaMHU yTIpaBJICHUS
IPOEKTaMu
[TK*-2-B-2 [IpuMeHsieT MeTOo/Ibl yIIpaBJIeH!Us IPOEKTaMH
[TK*-2-B-3 YyacTByeT B OpraHu3aliiOHHO- YIIPaBICHUYECKOW AEATEIBHOCTH TI0 YITPABICHHUIO
IIPOEKTaMU IPEIITPUSITHS CEPBUCA

MK*-3 Cnoco0eH NpoeKTHPOBAThH MPoLecChl MPeI0CTABJICHHUS YCJIYT
[1K*-3-B-1 Crioco0GeH o1leHnBaTh pe3yabTaThl JeSITEIbHOCTH CEPBUCHOTO MPEATPHUSITHSI
[TK*-3-B-2 AHanu3upyeT )KU3HEHHBIN LIUKJ YCIIYT CEPBUCHOTO NPEANPUATHS
[TK*-3-B-3 [IpumeHsieT MeTOIbl IPOSKTUPOBAHUS ITPOIECcca MPEAOCTABICHHSI YCIIYT

IK*-4 Cnoco0eH nNpoBOAMTH IKCNEPTU3Y H JUATHOCTHKY 00bEKTOB CEPBHCA
[TK*-4-B-1 [IpoBoauT 3kcniepTu3y 0ObEKTOB CepBUCA
[TK*-4-B-2 [IpuMeHsieT MeTOo/1bl IMArHOCTUKU OOBEKTOB CEpBHCA

IIK*-5 Cnoco0eH y4acTBOBaTh B pa3padoTke MHHOBAIMOHHBIX PELICHUH NPH OCYyLeCTBICHUHN
CePBUCHOM 1eATETbHOCTH
[TK*-5-B-1 Cnoco6eH ncnosabp30BaTh, OpraHM3allMOHHO- YIIpaBIeHYeCKHe HHHOBAIUH,
CBsI3aHHbBIE C HOBBIMH (pOpMaMH ypaBlieHUs, BUAAMHU yCIyT, 6osee 3 PpeKTUBHBIMU
dbopmamu 00CITy>)KUBAHUS
[TK*-5-B-2 Crioco6eH ncnoib30Bath HHGOPMAIIMOHHO-TEXHOJIOTUYECKNE NHHOBALINH,
CBSI3aHHBIE C BHEJPEHHEM HOBOT'O IPOTrPaMMHOI0 00eCIIeYeH s, aBTOMaTH3aluei
MPOIIECCOB, HOBBIX TEXHUYECKUX U TEXHOJIOTUYECKUX PEIICHUN
[TK*-5-B-3 Crioco6eH ocyIecTBIATh IPUMEHEHNE COBPEMEHHBIX HHHOBALMOHHBIX
TEXHOJIOTH JJIsl CO3/TaHUSI KOHKYPEHTOCIIOCOOHBIX YCIYT

IIK*-6 Cnoco0eH K opraHu3anyy KOHTAKTHOM 30HbI NIPENPUSITHS CEPBHCA

[TK*-6-B-1 YMeeT npuMeHSTh 3HAHUS B 00JIACTH KOMMYHUKAIMH IS OpraHU3aI[iH
KOHTAaKTHOW 30HBI CEPBUCHBIX MPEAIPUITHI




Kon Haumenosanue

[TK*-6-B-2 Crioco0GeH oCyIecTBIATh OPraHU3aIi0 KOHTAKTHOM 30HBI IPEANPUATHN Chephl
cepBHca

IIK*-7 Cnoco0eH Kk NVIAaHNPOBAHUIO POM3BO/ICTBEHHO-X0351ICTBEHHOM /1esITeIbHOCTH
NpeInpusiTHs cepBUCa B 3aBUCMMOCTH OT U3MeHEeHHs] KOHbIOHKTYPbI PhIHKA M cIIpoca
norpeoduTesei

[TIK*-7-B-1 3HaeT 0cCOOEHHOCTH TUIAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHOU
JESATEIbHOCTH CEPBUCHBIX NPEANPUATUN B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPbI
pBIHKA U CIIpOca NOTpeOuTest

[TK*-7-B-2 Criocob6eH OCyIIeCTBISATh TUITAHUPOBAHKUE MTPOU3BOICTBEHHO-X03HCTBEHHON
JEeSTEIbHOCTH NMPEANPUATHI cephl cepBUCa B 3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPBI
pBIHKA M CITpOca MOTpeOuTeNs

IIK*-8 Cnoco0eH K y4acTHIO B IIPOBeIeHNH UCCIeJ0BAHNMH COIMATBHO-TICMX0J0THYeCKUX
0COO0EHHOCTElH MOTPeduTEIsl ¢ y4eTOM HAIMOHAJILHO-PErHOHAJILHBIX POEKTOB B c(hepe
cepBHCca

[1K*-8-B-1 IIpumMeHsieT Hay4yHbI€ METO/IbI B IIEJISX MMPOBEACHHS UCCIICIOBAHUI COITUAIBLHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAIIMOHATBHO-PETHOHATLHBIX
IIPOEKTOB B chepe cepBuca

[TK*-8-B-2 Crioco0eH oCcyImecTBIATh POBEIeHIE NCCIIEA0BAHIHI COIMATBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C yI€TOM HAIIMOHAIBHO-PETHOHATBHBIX
MIPOEKTOB B chepe cepBuca

IMK*-9 Cnoco0eH opranu30BbIBATH MPoLece 00CTY:;KMBAHUS NOTPeOUTEICH C Y4eTOM
crneuuUKH JeATeJbHOCTH NPeANPUATHIi cepBHCca

[TK*-9-B-1 3naet ocoOeHHOCTH 00CTyKMBaHUS IOTPEOUTENEH C YyUeTOM CHeU(PUKH
JeSITeIbHOCTH MTPENPUSTHIA CepBHCA

[1IK*-9-B-2 YMmeeT opraHn30BbIBaTh NpoLecc 00CTyKUBaHUs TOTPEOHUTEINEH ¢ yIeTOM
cnenn(UKH AeITeIbHOCTH NPEANPHUITHN CepBUCA

IMK*-10 Cnoco0eH ocymecTBJIATH NPOABUKEHUE CEPBUCHBIX MPOJYKTOB € HCI0JIb30BAHUEM
COBpPEeMEHHBIX TEeXHOJIOTH i

[TK*-10-B-1 3naet cnenuduky NpoJIBUKEHUS CEPBUCHBIX TPOAYKTOB C UCIIOJIb30BAHUEM
COBPEMEHHBIX TEXHOJIOTHI

[TK*-10-B-2 YMeeT opraHu30BBIBaTh MTPOABIKEHHE CEPBUCHBIX MPOYKTOB C
VICIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTUI

[TpodeccuonanbHpie KOMIETEHIIMH C(HOPMHUPOBAHBl HAa OCHOBE MNPOPECCHOHAIBHOIO CTaHAAPTa,
COOTBETCTBYIOLIET0 NPOPECCHOHATBHON JesATeabHOCTH BbIMyckHUKOB (IIpodeccronanbHblil  cTaHmapt
"CrneuuanucT 1Mo OpraHu3alMM MOCTIPOJAXKHOIO OOCIYKHMBaHUSA M CepBHCA’, YTBEPKACHHBIN MPUKa30M
MunuctepcTBa TpyAa M couuaibHOU 3amuThl Poccuiickoit ®@enepannu ot 31 oktabps 2014 r. N 864u
(3apeructpupoBan  MunucrepctBom toctunuu  Poccuiickoit  ®deneparmuun 24 HosiOps 2014 T,
peructpaumonuelii N 34867) u ananu3a TpeOoBaHM K TPOGECCHOHAIBHBIM  KOMIIETEHIIHM,
MPEIbSABISEMBIX K BBIIYCKHMKAaM Ha pBhIHKE Tpyna, 00OOLIEHHS OT€YECTBEHHOI'O U 3apyOEKHOTO OIbITa,
MIPOBE/ICHUS] KOHCYJIbTALMH € BeAyIIMMHU paboToiaTensiMH, oObeAMHEHHSIMM paboTojareieil OTpaciu, B
KOTOpO BOCTpeOOBaHbI BBIMMYCKHUKH, HHBIX UCTOYHUKOB.

®opma o0yyeHHs — OuHasl.

Cpok momydeHusi 00pa3oBaHHUs MO MpoTrpaMMe B OYHOUM (popme oOydeHHs, BKIIOYAs KAaHUKYIIBI,
MPEeAO0CTaBIIIEMbIE MTOCIIE MPOXOKIACHUS TOCYIAPCTBEHHOW UTOIOBOM aTTECTAllMU, COCTABIISET 4 TO/a.

O06nem oOpa3zoBaTenbHON TPOrpaMmel - 240 3a4ETHBIX €UHUIL.
OOydeHwne BeIeTCs Ha PYCCKOM SI3BIKE.

CBeneHus o TpodeccopCKO-TPEnoaaBaTeIbckOM —COCTaBe, HEOOXOAWMOM Uil  pealu3aluu
o0pa30BaTeNbHOM MPOrpaMMBI.



Peanuzanuss  nmporpammbl  OakanaBpuara — O0ecleYMBAETCSl  PYKOBOJAIIMMU M HAay4HO-
NeIarOrMYecCKUMM  paOOTHUKAMU OpraHu3alliM, a TaKXe JIMIaMH, I[PUBJIEKAEMBIMU K pealu3aliu
porpaMMbl 0akanaBprara Ha yCIOBHAX IPaXKAaHCKO-TIPABOBOTO TOTOBOPA.

He MeHee 70 MPOLEHTOB YMCIEHHOCTH MEAAroruyeckux paboTHUKOB OpraHu3alyy, y4acTBYIOIIHUX B
peain3anuy nporpammbsl OakajaBpuara, U JIMIL, NpuBJIeKaeMblXx OpraHuzanueil K peaau3alnuy IporpaMMbl
OakanaBpuaTa Ha MHBIX YCJIOBUAX (MCXOAS M3 KOJIMYECTBA 3aMELIAaeMbIX CTABOK, MPUBEAECHHOIO K
[IEJIOUYNCIIEHHBIM 3HAUCHHSIM), BEAYT HAy4yHYIO, Y4eOHO-METOAMYECKYI0O M (WJIM) MPAaKTUYECKYIO0 paboTy,
COOTBETCTBYIOLIYIO IPOQUIIIO IPENO1aBaeMOM AUCIUILIUHBI (MOYJIS).

He MeHee 10 MpOIEeHTOB YHCICHHOCTH MeJarornyeckux padoTHUKOB OpraHu3aliy, y4acTBYIOIINX B
peanu3anuy nporpaMmsl OakanaBpuaTa, W JIHL, NpHuBiIeKkaeMblx OpraHuzanueil K peanu3aluu IporpaMMsl
OakanmaBpuaTa Ha HMHBIX YCJIOBUAX (MCXOAS M3 KOJIMYECTBA 3aMEUIACMbIX CTAaBOK, NPUBEACHHOTO K
LIEJIOUNCIIEHHBIM 3HAUEHUSIM), SIBISIOTCS PYKOBOAMTEISIMM M (WIM) paOOTHMKAaMHM HHBIX OpraHu3alui,
OCYLIECTBISIONIMMUA  TPYJOBYIO JIETENBHOCT, B  MPOQECCHOHATBHONH cdepe, COOTBETCTBYIOLICH
IpoeCCUOHATILHON IESTENbHOCTH, K KOTOPOW I'OTOBSTCS BBITYCKHUKU (MMEIOT CTaX paOOThl B JAHHOM
npodeccuoHanbHOM chepe He MeHee 3 JeT).

He MeHee 60 MpOLIEHTOB UHUCIEHHOCTH IEeJarorn4eckux paboTHUkoB OpraHu3anuud U JIMI,
NPUBIICKAEMBIX K 00pa3oBaTeslbHOM JesTenbHOCTH OpraHu3alud Ha HWHBIX YCIOBHSX (MCXOIs W3
KOJINYECTBA 3aMEIaeMbIX CTaBOK, MPUBEIEHHOIO K LI€JI0YMCICHHBIM 3HAUEHUSAM), UMEIOT YYEHYIO CTEIIEHb
(B TOM 4HnCl€ YYEHYIO CTENEHb, IOIYYEHHYI0 B MHOCTPAaHHOM IOCY/AapCTBE U MpU3HaBaeMyto B Poccuiickoit
@enepanuu) U (WIM) y4eHOEe 3BaHHME (B TOM 4YHCIE YYEHOE 3BaHHE, IOJIyY€eHHOE B HHOCTPAaHHOM
rocyaapcTBe U npusHaBaemoe B Poccuiickoii denepariin).

OcobeHHOCTH peanu3aii 00pa30BaTeIbHOrO MPOLEcca sl WHBAIUIOB H JIAI C OrpPaHHYCHHBIMH
BO3MOYXHOCTSIMU 37I0POBbSI.

OO0pa3zoBarenbHblil mpouecc A OOy4YaroIMXCSl C OrPAHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbS
OCYIIECTBIISIETCA C Y4YeTOM OCOOEHHOCTEH WX TNCHUXO(PHU3MUYECKOTO Pa3BUTHS, WHIUBUAYAIbHBIX
BO3MOKHOCTEH U COCTOSIHUS 310POBBSI.

YHUBEpPCUTET CcO37aeT HEOOXOAUMBIEC YCIIOBHS, HAIPaBICHHBIE Ha oOecriedeHne oO0pa3oBaTeIbHOTO
nporecca JiIsl MUHBAJIMJIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbSL:

— aJbTepHaTHBHas Bepcus oQUUUANIbHOIO calTa yHuBepcutera B cetn «MHTepHeT» s
CJ1a00BUIAIINX;

— cheumualgbHble CpefcTBa o0OyueHHMs (oOecrieueHHe BBIIYCKAa aJbTEPHATUBHBIX (OPMATOB
MEYaTHbIX MaTepHUaJoB KPYHHBIM HIpudTOoM WM B BHJE ayauodailiioB; oOecredeHHe HaJIekKalluMU
3BYKOBBIMH CPE€ICTBAaMHU BOCIPOM3BENEHUS HH(POpMAIUK; oOecleyeHue CleluaTbHbIMU y4eOHUKaMu U
y4eOHBIMU TTOCOOUSIMU U JIP.);

—  MaHAYCHI, IOPYYHH, paCIIUPEHHBIE ABEPHBIE TPOEMBI U JIp. TPUCTOCOOTICHHUS;

—  crenuanbHO 000pyJJOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMEICHNUS;

—  3JeKTpOHHas MH(pOPMAIMOHHO-00pazoBaTeIbHas Cpesia, BKIIOYAIONIAs JIEKTPOHHOE O0ydyeHue
U IUCTAaHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

Conepxanue oOpa3oBaHMs M YCIOBHS OpraHU3allMy 00yueHUs JUIsl MHBAINUJIOB OMPEEINIAIOTCS B TOM
quciae B COOTBETCTBUM C MHIMBUAYaAJbHOW MporpaMMoi peaOuiuTanuyu MHBaduAa (IIpU HAJTUYWH), IS
oOyyaroluxcsi € OTrpaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs (IIpM HEOOXOIMMOCTH) — Ha OCHOBE
aJlanTHPOBAHHOM 00pa3zoBaTeIbHON MpPOrpaMMbl, pa3pabaThIBAEMON C Y4eTOM JIOKAJbHBIX HOPMATHUBHBIX
aKTOB:

— Tlonoxxenus 06 aganTupoBaHHON 00pa30BaTEIbHOI MPOrpaMMe BHICIIETO 00pa30BaHUS;

— Tlonoxxenus 06 opranu3zanuu o0pazoBaTeIbLHOIO Mpolecca il 00yJaroUXCsI-UHBATHIOB U JIUI]
C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbSL.

Br160op MecT mpoxoXKAeHUs NMPAKTUK OCYIIECTBISETCS C YIYETOM COCTOSHUS 3[JOPOBbSI MHBAJINUJOB U
JIMI] OTPAHUYEHHBIMU BO3MO>KHOCTSIMHU 3/I0pPOBbSI U TPU YCIOBHM BBINOJIHEHHS TPeOOBaHUN JTOCTYITHOCTH
couuagbHOU cpepl. TeKyuii KOHTPOIb YCIIEeBaeéMOCTH, MPOMEXKYTOUHAs M TOCYJapCTBEHHas: WTOTOBas
aTTecTallid OOYyYalOMIMXCS TPOBOJATCA C Y4ETOM OCOOCHHOCTEH HX TCHXO(U3MYECKOTO pa3BUTHS,
MHUBUAYAJIbHBIX BO3MOKHOCTEN U COCTOSIHUS 3/I0POBBSI.

JhMexaHn3MbI OIIEHKH KadecTBa 00pa3oBaTeIbHON JAEATEIIbHOCTH U MOJTOTOBKH 00YYarOIIUXCS.



BHyTpeHHss olLleHKa KadyecTBa O0pa30BaTEIbHOW AEATEIbHOCTH U MOATOTOBKH OOYYaOIIUXCS MO
oOpa3oBarenbHON mporpamme peryiupyercs [lojokeHHeM O BHYTPEHHEH CHCTEME OIICHKHM KadecTBa
o0Opa3oBaHMUsI.

BHyTpeHHsiss cucTeMa OLIGHKM KadecTBa OOpa30BaHUS OCYIIECTBISIETCS IMOCPEICTBOM: ONpoca U
AHKETUPOBAHUS 3aMHTEPECOBAHHBIX CTOPOH; BHYTPEHHEr0 TecTupoBanus u.T.11. (http://sko.osu.ru/audit)

[Ipu mpoBeneHUU BHYTPEHHEW OLIEHKH KauecTBa OOpa30BaTEIbHOW AEATEIHbHOCTH M IMOATOTOBKH
oOyyaromuxcs 10 00pa30BaTENbHOW TporpaMmMe YHHMBEPCHTET MPUBICKACT KaK IEAaroruuecKux
pabOTHHKOB YHUBEpPCUTETA, TaK U paboTojaTene u (W) uX OObEAMHEHUS, MHBIX IOPUIUICCKUX U (WIIH)
(U3NIECKUX JTUII.

B pamkax BHyTpeHHe#l cHCTEMbl OLIEHKM KadecTBa 0Opa3oBaTEIbHON JAESTENBHOCTU IIO
00pa3oBaTeNbHON MpOorpamMMme OOYYarOIUMCS TPEIOCTABISAETCS BO3MOXHOCTh OLICHHBAHUS YCIIOBHIH,
CoJiep>KaHus, OpraHu3aly M KadecTBa 00pa30BaTEIbHOrO IMpollecca B IEIOM M OTIACIbHBIX TUCIUILIAH
(Mopyseil) U IpaKTHK.

BHemHss olleHka KauecTBa 00Opa30BaTeIbHOW AESITENBHOCTH MO 00pa3oBaTENIbHON MporpamMme B
pamMKax HIpOLEAYpbl T'OCYAApCTBEHHOW AaKKpEAMTAaLUU OCYUIECTBIAETCA C LEJIbI0 IMOATBEPIKICHUSA
COOTBETCTBHS 00pa30BaTEIbHON ACATEIBHOCTH 110 00pa3oBaTenbHOM nporpamMme TpedoBanusm OI'OC BO.

Buewnss oneHka kayecTBa 00pa30BaTENbHOW JESATENBHOCTM M IOATOTOBKM OOYyYaroIIMXCs IIO
0o0pa3oBaTeNnpHON MporpaMMe MOXKET OCYILIECTBISATHCS B paMkKax MpohecCHOHaIbHO-00IIEeCTBEHHOM
aKKpeIUTAIlMH, TPOBOJAUMON paboTONATeSIMH WX OOBCIUHEHHUSMH, a TAKXKE YIOJTHOMOYCHHBIMH HMU
OpraHu3alysIMi, B TOM YMCJI€ WHOCTPAHHBIMH OpPraHU3alMsIMH, MO0 aBTOPU30BAHHBIMU HAIMOHAJIHHBIMU
poheCCHOHATLHO-00IIECTBEHHBIMHA OPTraHU3aIMAMH, BXOISIIUMHI B MEX/TyHAPOAHbBIE CTPYKTYPBHI, C IEIBIO
MpU3HAHUS  KauyecTBAa M YPOBHS  TMOJTOTOBKM  BBITYCKHUKOB,  OTBEYAIOIIMMU  TPEeOOBAHUAM
npoecCHOHANBHBIX  CTAaHAAPTOB (NIPH  HAJIW4YWHU), TPEOOBAaHUSAM PBIHKA TpyAa K CICHHATUCTAM
COOTBETCTBYIOLIErO MPOpuUIIs.

Bremnss oneHka kadecTBa 00pa3oBaTENIbHOW JIESITENIBHOCTH MO 00pa3OBaTEbHOW MPOrpaMMe
MOJKET OCYIIECTBIISATHCS B paMKax MEPONPUSITUI [0 HE3aBUCUMOM OIEHKH KayecTBa BBICIIETO 00pa30oBaHMUs,
npoBoanMbIX DenepanpHOU Ciryk00ii M0 Ha30py B chepe 0Opa3oBaHUs U HAYKH.
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IIpunoxenne 1

MaTtpuua cooTBeTCTBHA IJIAHNPYEMBIX Pe3yJbTaTOB 0CBOEHHS 00pa30BaTeIbHOI NporpaMMbl M cocTaBHbIX yacteil OII BO
43.03.01 CepBuc ConuajbHO-KYJIbTYPHBIH CEPBUC

YHI/IBepCEU'H)HI)Ie KOMIICTCHIIH

HaumeHoBaHME TUCIUILTHH °
MOJIyJIei) B COOTBETCTBUH C Cemectpsl D D @ N Lo @ ~ P @ —
( };ﬂleﬁ)HLIM TUIAHOM b § § § § § § § § § ’;4,
Bbrok B1.J]I | O0s3arenbHas 4acThb
Dunocodus 4 + +
Hcropus Poccun 1 + +
WHocTpaHHBII A3BIK 1-3 +
bezonacHocTh 4 + +
JKU3HEACSATEIHHOCTH
duznyeckast KyJIbTypa U CIIOPT 6 +
Pycckuil 13bIK M KyJIBTYpa peuu 2 +
IIpaso 4 + +
OCHOBBI POCCUICKOI 1 +
TOCYAapCTBEHHOCTH
OCHOBBI ITPOEKTHOI 4 + + + +
JesTenbHOCTH. OOIIeCTBeHHbIE
MPOEKTHI
TaltM-MeHeKMEHT 2 +
Wudopmaruka 1 +
WHdopManmoHHbIe TEXHOIOTHH 2 +
U IPOTPaMMHUPOBAHUE
Konnenmuy coBpeMeHHOTO 3 +
€CTECTBO3HAHUS
Matematunka 1 +
OCHOBBI 9KOHOMHKH U 3 +
(hMHAHCOBOW rPaMOTHOCTH
Vcropust cepBuca 1 Typuzma 1 +
JloxyMeHTanmoHHOE 2
obecrieueHne yIpaBieHHUs B
COLMANIEHO-KYJIETYPHOM CEpPBHUCE
U TypHU3Me
KopmopaTuBHas coruanbpHas 3
OTBETCTBEHHOCTb
OKOHOMHKA IPEANPHUATHH B 2
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HaunmMeHoBanne mUCIAIUIMH

YHI/IBepCaJ'ILHI)IC KOMIICTCHIINH

MO/IyJIeii) B COOTBETCTBHH C Cemectpsl D D @ N 0 N ~ ® @ =
R — S T A 2 S R R
cdepe yciayr
MenemKMeHT B cdepe yeryT 3
Mapxketunr B cdepe yciyr 4
YmpaBieHne mepcoHaaoM B 4 +
cdepe yciayr
Mys3eiiHoe nemno 1 +
Cepaucoorus 1 +
OCHOBBI HAYIHO- 1 +
MCCIIEIOBATEIbCKON paboThI
JlenoBoe obO1eHne 2 +
CepBucHas IeSITEIBHOCTD 3
Conmosorus 1 ICUXoJI0THs 3
yIpaBICHUS
MoTuBanus TpynoBOit 3
JIeATeIBHOCTH
COOBITHITHBIA MEHEIKMEHT 3
TexHomornm npogax 5
OKCKypcoBeIeHHE 4
YnpasneHne Ka4ecTBOM 1 7
KOHKYPEHTOCIIOCOOHOCTBIO B
cepBuce
Opranuzanusi, HOpMHPOBAHUE 5
periiaMeHTaLs Tpya
Yacts, popmupyemas
y4acTHHUKaMH 00pa30BaTelIbHbIX
OTHOLICHUH
AHann3 X039HCTBEHHON 5
JIeSITeNIbHOCTHU MPEIPHUITHIA B
cdepe cepBuca
Opranuzanus 1 IIaHUPOBaHUE 5
JIeITeIILHOCTH TIPEIPHUIATHH
cepBuca
OCHOBBI IPEANPUHUMATENLCKON 5
JIeITeIIbHOCTH B CEpBHUCE
OKOHOMUKA U COLIMOJIOTHS TPyAa 5
B cepe cepBuca
HopmariBHO-3aKOHOJaTENBHBIE 5
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBepCaJ'ILHI)IC KOMIICTCHIINH

YK-1

YK-2

YK-3

YK-4

YK-5

YK-6

YK-7

VK-8

YK-9

YK-10

OCHOBBI CEpBUCHOM
JEeATEIBHOCTH

BrictaBounas nesaTenbHOCTD

Crannaptsl 00CITy)KUBaHUS

Kondmukronorus

TpancopTHOE 0OCITYKUBaHHE

Pexnama u cBsizu c
OOIIECTBEHHOCTHIO B CEPBHCE H
TypH3Me

||| o1 ol

Opranu3annoHHas KyJIbTypa

[op}

Harnoroo6ioxenue B cepBuce u
TypH3Me

Opranuzanus 00CITy>KHBaHUS Ha
NPEANPUATHAX Pa3BICUCHUS U
OTJbIXA

busHec-maHupoBaHuE B CEpBUCE

OpraHu3aliiOHHOE TIOBEJICHUE

~

Opraauzanus 1 00CIyKHBaHHUE
Ha NPpCANPUATUAX TTATAHUI

HHOBanmMu B conuaabHO-
KYJIbTYPHOM CEpPBUCE U TypHU3ME

T"'ocTuHMYHOE J1eN10

OCHOBBI SKCIEPTH3HI U
JIMarHOCTHKH B COIMAJIbHO-
KyJIbTYPHOM CEpBHUCE

OO0medu3nyueckas MoAroToBKa

CropTHBHBIE UIPHI

JlenoBble KOMMYHUKAlLUU B
cepBHce

OneHka nepcoHana

OpFaHI/BaHI/IH CIIOPTUBHO-
03J0POBUTCIIbHBIX YCIIYT'

VYnpapneHne H3MEHEHHUSIMH B
cepe yciyr

baok B2.11

OO6s3aTenbHas 4acTh

(O3HaKOMHUTEIbHAS IIPAKTHUKA

Yacts, popmupyemas




HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBCpCaJ'IbHBIC KOMIICTCHIINH

YK-1

YK-2

YK-3

YK-4

YK-5
YK-6

YK-7

VK-8

YK-9

YK-10

YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

Opraan3annoHHO-
yIpaBiIeHYECKas MPAKTHUKA

4,6

[IpequmIoMHas NpakTHKa
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O6menpodeccnoHaTbHbIE KOMITETEHITUH

HanmeHnoBaHme qUCIUIINH - ~ - - o © ~ o
(MonyJeii) B COOTBETCTBHU C CemecTpel w w v v v o w v
y4eOHBIM TIAHOM g 5 % 5 5 g g g
Bbnok B1.JI |OO6s3arenbHas 4acTh
Omnocodus 4
HWcTopust Poccun 1
MHocTpaHHBIH S3BIK 1-3
Bbe3omacHocTh 4
KHU3HEACATCITHPHOCTH
Puznyeckast KyJIbTypa H CIIOPT 6
Pycckuii Si3bIK U KyJIbTypa peuu 2
IIpaso 4 +
OCHOBBI POCCUICKOI 1
TOCYAApPCTBEHHOCTH
OCHOBBI IPOEKTHOI 4
nesrensHocTH. OOIIecTBEHHbIE
MPOEKTHI
TaliM-MeHEIHKMEHT 2
Wudpopmarnka 1 + +
HHpopMamOHHBIE TEXHOJIOTHH 2 + +
Y IIPOTrpaMMHpPOBaHUE
Konnenumy coBpeMeHHOTO 3
€CTECTBO3HAHMUS
Maremaruka 1
OCHOBBI 9KOHOMHKH U 3
(hMHAHCOBOH IPaMOTHOCTH
HWcropus cepBuca U TypuzMa 1 +
JIoKyMeHTaIlMOHHOE 2 +
o0ecriedeHne yIpaBiIeHUS B
COLIMAIBHO-KYJIbTYPHOM CEpBHUCE
U TypHU3Me
KopnopaTtuBHas couuaibHas 3 +
OTBETCTBEHHOCTb
OKOHOMUKA NPEANPUATUH B 2 +
cdepe yciyr
MeHeKMeHT B cepe ycuryr 3 +
MapxketuHr B cdepe ycayr 4 +
YnpasineHue 1epcoHaIoM B 4
cepe yciyr
Mys3eliHoe aeno 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHbIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4
OIIK-5

OIIK-6

OIIK-7

OIIK-8

Cepaucoorus

OCHOBBI HAYYIHO-
HCCIIEIOBATEIHCKON pabOTHI

JenoBoe oOIicHHE

CepBHCHas eATEIFHOCTD

Conmomorus u ICUXoI0THs
yIpaBIECHUS

MoTuBanus TpynoBOi
EITENLHOCTH

COOBITHITHBIA MEHEIKMEHT

TexHomoruu MNpoJAaXK

OKCKypcoBeICHHE

YHpaBHeHI/Ie Ka4yC€CTBOM H
KOHKypeHTOCHOCO6HOCTLIO B
CCpBUCC

~N| A~ Oow

Opranuzanusi, HOpMHPOBAHHUE U
perinaMeHTanus Tpyaa

Yacte, popmupyemas
y4acTHHKaMH 00pa3oBaTelIbHbIX
OTHOLICHUH

AHanmn3 X03iCTBEHHOM
JIESTENIBHOCTH NIPEANIPUATHUI B
cdepe cepuca

OpraHmaum{ U ITUIAaHUPOBAHUE
JACATCIBbHOCTHU HpCZ[HpI/ISITI/Iﬁ
cepBUCa

OCHOBBI IPENTPUHUMATEIBCKOM
JIeITeIIbHOCTH B CEpBHUCE

DKOHOMHKA U COIMOJIOTHS TPY/Ia
B chepe cepBuca

HopMmaTuBHO-3aKOHOJaTEIBHBIE
OCHOBBI CEPBUCHOM
JeSITEIbHOCTH

BricraBounas JACATCIBbHOCTD

CTaH)IapTLI O6CJ'Iy)KI/IBaHI/I$I

Kondnukronorus

TpancnopTHOe 0OcmyKHBaHUE

ojo|oro
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HaunmMeHoBanne mUCIAIUIMH

O6menpodeccnoHaTbHbIE KOMITETEHITUH

— N (g2 <t Lo [(e] M~ o]
(MonyJeii) B COOTBETCTBHU C CemecTpel w w v v v o w v
y4eOHbIM TLIAHOM g 5 % 5 5 g g g
Peknama u cBsizu ¢ 6
0O0IIIeCTBEHHOCTHIO B CEPBUCE H
TypH3Me
Opraan3anoHHas KyJIbTypa 6
HanorooGoxxenne B cepBuce u 7
TypH3Me
Opraam3anus 00CITyKUBaHUS Ha 7
NPEANPUATHAX PA3BICUCHUS U
OTAbIXa
BusHec-TIaHNpOBaHUE B CEPBHCE 6
OpraHu3anoHHOE OBEACHHE 7
Opraam3anus u 00CITy)KHBaHHUE 7
Ha NPEANPUSTHIX TUTAHHS
VHHOBaIMK B COLMAIIBHO- 8
KyJIbTYPHOM CEpBHUCE U TypH3Me
I"'ocTuHUYHOE A€o0 7
OCHOBBI SKCIIEPTH3HI U 8
JIMarHOCTHKH B COIMAJIbHO-
KyJIbTYpPHOM CEpBHUCE
OO6medu3nueckas MoAroTOBKa 1-5
CIIOpTHBHBIE UIPHI 1-5
JlenoBble KOMMYHHUKAIIUU B 6
cepBuce
Or1ieHKa nepcoHaa 6
Opraauzanus ClIOpTUBHO- 7
03/I0POBUTENBHBIX YCIyT
VYnpasneHne H3MEHEHHSIMH B 7
cdepe ycrayr
bnok B2.I1 | O6si3atenpHas 4acTb
O3HaKOMHTENIbHAS TIPAKTHKA 2
Yacts, popmupyemas
y4acTHHKaMH 00pa3oBaTelIbHbIX
OTHOIIEHUN
Opranu3aluoHHO- 4,6
yIpaBJIeHYeCcKasl TPAaKTHKa
[IpegmioMHas MpakTHUKa 8
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HaunmMeHoBanne mUCIAIUIMH

[IpodeccronanpHbIe KOMIETESHITN

N — N ™ < o © ~ © o S
(Momyeit) B COOTBETCTBUH C Cemectpsl - 5 5 - 5 < £ % % o
y9eOHBIM TUTaHOM é é é é é é é é é é
Bbnok B1.JI |OO6s3arenbHas 4acTh
Omnocodus 4
HWcTopust Poccun 1
MHocTpaHHBIH S3BIK 1-3
Bbe3omacHocTh 4
KHU3HEACATCITHPHOCTH
Puznyeckast KyJIbTypa H CIIOPT 6
Pycckuii Si3bIK U KyJIbTypa peuu 2
IIpaso 4
OCHOBBI POCCUICKOI 1
TOCYAApPCTBEHHOCTH
OCHOBBI IPOEKTHOI 4
nesrensHocTH. OOIIecTBEHHbIE
MPOEKTHI
TaliM-MeHEIHKMEHT 2
Wudpopmarnka 1
HHpopMamOHHBIE TEXHOJIOTHH 2
Y IIPOTrpaMMHpPOBaHUE
Konnenumy coBpeMeHHOTO 3
€CTECTBO3HAHMUS
Maremaruka 1
OCHOBBI 9KOHOMHKH U 3
(hMHAHCOBOH IPaMOTHOCTH
HWcropus cepBuca U TypuzMa 1
JIoKyMeHTaIlMOHHOE 2
o0ecriedeHne yIpaBiIeHUS B
COLIMAIBHO-KYJIbTYPHOM CEpBHUCE
U TypH3Me
KopnopaTtuBHas couuaibHas 3
OTBETCTBEHHOCTb
OKOHOMUKA NPEANPUATUH B 2
cdepe yciyr
MeHeKMeHT B cepe ycuryr 3
MapxketuHr B cdepe ycayr 4
YnpasineHue 1epcoHaIoM B 4
cepe yciyr
Mys3eliHoe aeno 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

IK*-3

TTK*-4

©

*
<
=

[IK*-5

[K*-7

[IK*-8

IIK*-9

I[IK*-10

Cepaucoorus

OCHOBBI HAYYIHO-
HCCIIEIOBATEIHCKON pabOTHI

JenoBoe oOIicHHE

CepBHCHas eATEIFHOCTD

Conmomorus u ICUXoI0THs
yIpaBIECHUS

MoTuBanus TpynoBOi
EITENLHOCTH

COOBITHITHBIA MEHEIKMEHT

TexHomoruu MNpoJAaXK

OKCKypcoBeICHHE

YHpaBHeHI/Ie Ka4yC€CTBOM H
KOHKypeHTOCHOCO6HOCTLIO B
CCpBUCC

~N| A~ Oow

Oprannsanus, HOpMUPOBaHHE U
perinaMeHTanus Tpyaa

Yacts, hopmupyemas
Y4aCTHHKaMHU 00pa3oBaTeIbHbIX
OTHOLICHUH

AHanmn3 X03iCTBEHHOM
JIESTENIBHOCTH NIPEANIPUATHUI B
cdepe cepuca

OpFaHI/ISaL[I/I)I U ITUIAaHUPOBAHUE
JACATCIBbHOCTHU HpeZ[HpI/ISITI/Iﬁ
cepBUCa

OCHOBBI IPEANTPUHUMATEIBCKOM
JIeITeIIbHOCTH B CEpBHCE

DKOHOMHMKA M COLUOJIOTHS TPpyaa
B cepe cepBuca

HopMmaTuBHO-3aKOHOJaTEIBHBIE
OCHOBBI CEPBUCHOM
JeSITEIbHOCTH

BricraBounas JACATCIBbHOCTD

CraHaapThl 00CITyKUBaHHS

Kondnukronorus

TpancnopTHOe 0OcmyKHBaHUE

ojo|oro
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

IK*-3

TTK*-4

©

*
<
=

[IK*-5

[K*-7

[IK*-8

IIK*-9

I[IK*-10

Pexnama u cBs3M ¢
0O0IIIeCTBEHHOCTHIO B CEPBUCE H
Typu3Me

Opranu3annoHHas KyJIbTypa

HanorooGoxxenne B cepBuce u
Typu3Me

Opranuzanus 00CITy>KHBaHUS Ha
NPEANPUATHAX PA3BICUCHUS U
OTAbIXa

BI/IBHGC-HH&HI/IpOBaHI/IG B CCPBHCC

OpFaHI/IBaHI/IOHHoe ITOBCACHUC

~

Opranuzanus u 00CITy)KUBaHUE
Ha NPEANPUSTHIX TUTAHHS

HMNHuHoBamum B coluanbHO-
KYJIbTYPHOM CEPBUCE U TypHU3ME

I'ocTuauuHOE 1EJ10

OCHOBBI SKCIIEPTH3HI U
JIMarHOCTHKH B COIMAJIbHO-
KyJIbTYpPHOM CEpBHUCE

OO6medu3nueckas MoAroTOBKa

1-5

CIIOpTHBHBIE UIPHI

1-5

JlenoBble KOMMYHUKALUU B
cepBuce

OrieHKa nepcoHaia

Opraauzanus CIOpTUBHO-
03JI0POBHUTEINIBHBIX YCIYT

VYupaBieHne U3MEHEHHAMH B
cdepe ycrayr

baok B2.11

OO6s3aTenbpHas 4acTh

(O3HaKOMHUTEIIbHAS IPAKTHUKA

Yacts, hopmupyemas
YYaCTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/I3aHI/IOHHO'
YIIPABJICHYCCKA IMPAKTHUKaA

4,6

HpC,Z[I[I/Il'[J'IOMHaSI IIPpAaKTUKaA
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