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O0mas xapakrepucTuka 00pa3oBaTe/ibHOM MPOrPaAMMbI

Hampasnenne noarorosku - 43.03.01 CEPBUC.
Hampasnennocts (mpouib) - «ConnanbHO-KyIbTYPHBIH CEPBUCY.
KBanmuduxanus, npucBanBaeMasi BHIITyCKHUKaM - OakaiaBp.

O6nactu u cdepsl mpodecCHOHATTEHON IS TEIHHOCTH:

33 CepBuc, oOKa3aHWe YCIyI HACEJICHUIO (TOPTOBISA, TEXHUYECKOE OOCTY)KUBAaHUE, PEMOHT,
MPEIOCTABIICHUE MTEPCOHATIBHBIX YCIYT, YCIYTH TOCTEPUUMCTBA, OOIIECTBEHHOE MUTaHKe U 1p.) (B chepe
OKa3aHUs yCIYT M CEPBUCHOTO O0OCITYKUBAHUS).

O06bexTsl TPO(heCCHOHATEHOM e TEIIbHOCTH:

noTpeduTeny (MHAMBUAYAJIbHbIE WM KOPHOpPaTHBHBIE KIMEHTHI), MX MOTPEOHOCTH; 3aIllpOChI
notpedurenei (MoTpeOHOCTH KIIMEHTOB — MOTPEOUTEINICH YCIIYT); MPOIECCHI CEPBHCA,

METO/BI TUArHOCTHUKHU, MOJCIMPOBAHMS U Pa3padOTKN MaTEpUANbHBIX U HEMAaTepHALHBIX OOBEKTOB
cepBHca, MaTepUaIbHble U HEMaTepHallbHbIE CUCTEMbI IPOIECCOB CepBUca, NH(GOPMALMOHHBIE CUCTEMBI U
TEXHOJIOTUH;

MPOLECChl MPEAOCTaBICHHUS] YCIYr B COOTBETCTBUU C TMOTPEOHOCTAMHM TOTpeOuTeNnei u
(bopMHUpPOBaHUS KIMEHTYPHBIX OTHOILICHHIA;

TEXHOJIOTHH (DOPMHUPOBAHMSI, TPOABMKECHUS U PEAM3allUU YCIYT B COOTBETCTBUH C MOTPEOHOCTSIMHU
nmoTpeduTenei;

CpeICcTBa TpyJa, MPaBOBbIC, HOPMATUBHBIE U yYETHBIE JTOKYMEHTHI; HHPOPMAIIMOHHBIE CUCTEMBI U
TEXHOJIOTUH;

MIEPBUYHBIE TPYJIOBbIC KOJJICKTUBHI.

Turer 3aga4 HpO(l)CCCHOH&JIBHOfI ACATCIIBHOCTHU, K KOTOPBIM I'OTOBATCA BBIITYCKHUKMU!
- OpraHI/IBaHI/IOHHO-yr[paBJ'IeH‘leCKI/Iﬁ.

BoinyckHuK, ocBOMBIIMK mporpamMMmy —OakajaBpuara, JOJDKEH — oO0JanaTh  CIEAYIOUIMMHU
KOMITIETEHIUSAMMU:

Kog \ HaumeHnoBanue
yHuBepcajJbHbIMu KoMneTeHuusamu (YK):
YK-1 Cnoco0eH ocyliecTB/IATh NOUCK, KPUTHYECKU aHAINU3 M CHHTe3 HH(popManum,

NPUMEHATh CUCTEMHBIH MOJXO0/ 1JIsl PeLIeHHUs NOCTABJIECHHbIX 3a/1a4

VK-1-B-1 Ilpumensier ¢punocodckre OCHOBBI MO3ZHAHUS U JIOTHUYECKOTO MBIIIJIEHUS, METO/IbI
Hay4HOI'O [TO3HAHMS, B TOM YUCJIE METOJbl CHCTEMHOI'O aHAJIN3a, I PEILIECHUS
ITOCTaBJICHHBIX 33]1a4

VYK-1-B-2 OcymiecTisieT KpUTUYECKHI aHAJIN3 U CUHTE3 MH(OpMAIUH, TIOTYYEHHOU 13
pa3HBIX UCTOYHHUKOB

VK-1-B-3 IlonumaeT 0CHOBHBIE 3aKOHOMEPHOCTH U TJIaBHBbIE 0COOEHHOCTH COLIMATBbHO-
HCTOPUYECKOT0 Pa3BUTHUS PA3JIIMYHBIX KYJIBTYP B THUECKOM M (PHII0COHCKOM KOHTEKCTE
VYK-1-B-4 IIpumensier MeTozs! cOopa, XpaHeHHsI, 00padOTKH, epe/laun, aHaau3a U CHHTE3a
MH(}OpPMaLIMU C UCTIOIb30BAHUEM KOMITBIOTEPHBIX TEXHOJIOTUM /IJIsl pELIEHUS TOCTaBICHHBIX
3a1a4

YK-1-B-5 ®opmynaupyeT u apryMeHTHPYET BbIBOJIbI U CYKIEHHS, B TOM YHUCJIE C
npruMeHeHneM (Gr10co(CKOro MOHATUHHOTO anmnapara

VYK-1-B-6 ®opmynupyeT cOOCTBEHHYIO TPaKIAHCKYI0 1 MUPOBO33PEHUYECKYIO TTO3HIINIO C
OMOpOM HA CUCTEMHBIN aHanu3 GUIOCOPCKUX B3IJISAI0B U HCTOPUUYECKUX 3aKOHOMEPHOCTEH,
MIPOIECCOB, SIBICHUI 1 COOBITHIA

YK-2 Cnoco0eH onpenesiTb KPYr 3aj1ay B paMKaX NOCTABJIEHHOM 11eJ11 U BbIOMPATH
ONTHMAJIbHBIE CIIOCO0OBI UX PelIeHNs], HCXO0AS U3 AelCTBYIOIIUX IPABOBBIX HOPM,
HMEIOLIMXCH PeCyPCOB H OrpaHHYeHHUIT

VK-2-B-1 Ilonumaer K1accu4ecKylo CTPYKTYpy MPOEKTa C y4€TOM ONTUMH3AINN
pECYpPCHOTO 00€CTIeUeHMUsI, CTIOCOOBI TPEICTABJICHHS TIPOEKTA

VYK-2-B-2 ®opMmynupyeT Lenu U 331a41 MIPOEKTa, CTPYKTYPUPYET 3Tarbl Impolecca
OpraHM3aly IPOEKTHON AEATEIbHOCTU




Kon

Haumenosanue

VYK-2-B-3 IIpuMeHsieT 351eMeHThI aHAIN3a, TUIAHUPOBAHUS U OLIEHKH PUCKOB ISl BEIOOpa
ONTUMAJILHOW CTpaTEruy pa3BUTHsI U 0OOCHOBAHUS YCTOMYMBOCTH ITPOEKTA

VK-2-B-4 B paMkax 1enu mpoekTa OnMpaeTcs Ha MPaBOBble HOPMbI OCHOBHBIX OTpaciei
POCCHICKOI0 3aKOHOAATENILCTBA IPH IOCTAHOBKE Li€JIeH U BBIOOPE ONTUMAIIBHBIX CIIOCOOOB
UX JOCTIDKEHHs; 00J1a/1aeT HaBbIKAMH MCIIOJIb30BaHUSI HOPMAaTUBHO-IIPABOBBIX PECYPCOB B
pa3paboTKe U pean3alii IPOSKTOB

YK-3

Cnoco6eH oCylIecTBIATH CONMAIbHOE B3aUMO/IEiiCTBHE U PeajiM30BbIBATH CBOK) POJIb B
KOMAaHIe

YK-3-B-1 Ilonumaet 3¢ eKTUBHOCTH MCTIOIB30BAHMS CTPATETUH KOMAHIHOTO
COTPYAHUYECTBA JIJISl IOCTHUKCHUS TIOCTABICHHOM IIEJIH, OTIPENIEISIET CBOKO POJIb B KOMaH/Ie

VYK-3-B-2 I'enepupyet ujero, BbIOMpaeT HallpaBlIeHHE Pa3BUTHS €€ B IPOEKTE C YUETOM
BUJIOBBIX XapPAKTEPUCTUK U OCYILECTBIISAET COLUAIIBHOE B3aUMOIECHCTBUE TOCPEACTBOM
pacupeneneHus NPOEKTHBIX POJIEH B KOMaHAE

YK-4

Cnoco0eH ocymecTBJISATH AeJIOBYH) KOMMYHHKALMIO B YCTHOI U MUCbMeHHO# ¢opMax
Ha rocy1apcTBeHHOM si3bIKe Poccmiickoii @eepanuy 1 MHOCTPAHHOM(BIX) A3bIKe(aX)

VYK-4-B-1 BriOupaet Ha rocy1apCTBEHHOM U HHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHUKAaTUBHO
pUEMIIEMBIH CTHUIIb JI€I0BOTO OOIIEHUS, BepOaibHble U HEBepOaIbHbIE CPE/ICTBA
B3aMMOJICICTBUS C MapTHEpaAMU

VYK-4-B-2 Bezer nenoByi0 KOMMYHHUKAIIMIO B TUCbMEHHOMN U 3JIEKTPOHHOM (hopMe, yUUTHIBAS
OCOOCHHOCTH CTHJIUCTHKHU O(DHUIIMATBHBIX M HEO(DUIIUATBHBIX ITHCEM, COITUOKYILTYPHBIC
pa3nnuus B (hopMare KOPPECHOHEHIIMHN HA TOCYIapPCTBEHHOM U HHOCTPAHHOM (-bIX) SI3bIKaX

YK-5

Cnoco0eH BOCIIPpUHUMATDH MEKKYJIbTYPHOE pa3HooOpa3ue 0011ecTBa B COLUAIBHO-
HCTOPHUYECKOM, ITHYECKOM U (PII0CO0PCKOM KOHTEKCTAaX

VYK-5-B-1 IlposiBasieT TonepaHTHOE BOCIPUATUE COLUANIBHBIX U KYJIBTYPHBIX pa3inyuui,
YBaKUTEIBHOE U OEpexHOE OTHOLIEHNE K HICTOPUUECKOMY HACIEIUI0 U KYIbTYPHBIM
TpaaULUAM

VYK-5-B-2 JleMoHCTpUpYET YBaXXUTEIbHOE OTHOILIEHHE K HCTOPUUYECKOMY HACIIEAMIO U
COLIMOKYJIbTYPHBIM TPAJAULMIM PA3IMUHbIX COIIMANBHBIX IPYIII, ONHUpAIOLIeecs Ha 3HaHNe
ATAIoOB UCTOPUYECKOTO pa3BUTUs Poccuy B KOHTEKCTE MUPOBOI HCTOPUN U KYJIBTYPHBIX
TpaJuLUi MUPA, BKIIOYAsi MUPOBBIE PETUTHH, (GUI0COPCKHUE U ITUUECKUE YUCHUS

YK-5-B-3 HaxoauT 1 ucrnonb3yer HeoOXOAUMYIO JIIsl CaMOPa3BUTHS U B3aUMOJICHCTBHS €
JPYTUMHU JTHOAbMHU HHPOPMAIIHMIO O KYJIBTYPHBIX OCOOCHHOCTSX U TPAIULUAX Pa3IMUHbIX
COLMAJIbHBIX TPYMI

VYK-5-B-4 Co3HaTenbHO BBIOMPAET LIEHHOCTHBIE OPUEHTHPHI U TPAXKIAHCKYIO TO3UIHIO;
apryMEHTHPOBAaHO 00CYKIAeT U peraeT npodaeMbl MUPOBO33PEHUYECKOr0, 00IIECTBEHHOTO U
JMYHOCTHOTO XapakTepa

YK-6

Cnoco0en YupaBJsiTb CBOMM BPEMEHEM, BLICTPAaUBATh U PC€AJIU30BLIBATh TPACKTOPHUIO
CaMOpPa3sBUTHA HA OCHOBEC MPUHIIMIIOB oﬁpa303amm B T€UeHHE BCel JKU3HHU

YK-6-B-1 IToHrMaeT BaXXHOCTh TUTAHUPOBAHHUS TeJIe COOCTBEHHOM JISATEIIBHOCTH C YIETOM
YCJIOBUM, CPEICTB, JIMYHOCTHBIX BO3MOKHOCTEH, ITANIOB KAPHEPHOTO POCTA, BPEMEHHOMN
MEePCIIEKTUBBI PA3BUTHS ICSITEIILHOCTH 1 TPEOOBAHUI PhIHKA TPY/a

VK-6-B-2 Peanuzyetr HaMeueHHbIE LIEJIM C YI€TOM YCIOBUM, CPEICTB, TNYHOCTHBIX
BO3MOXKHOCTEH, 3TalloB KapbepHOI'0 POCTa, BPEMEHHOM MEPCIEKTUBbI Pa3BUTHS
JIeSITeIbHOCTH U TpeOOBaHUN PHIHKA TPy

YK-6-B-3 JleMoHCTpHpYyeT HHTEpEC K yueOe U UCTIOB3YET MPEAOCTABISIEMbIE BO3MOKHOCTH
JUTSI IPUOOPETEHN S HOBBIX 3HAHUI M HABBIKOB

YK-6-B-4 Kputndecku onieHnBaeT 3()(h)eKTUBHOCTH HCIIOIF30BAaHMS BPEMEHH TIPU PEIIICHUHT
IIOCTaBJICHHBIX 33J1a4

YK-7

Crnoco0eH noaiepKuBaTh 10/LKHbIH YPOBeHb (PU3HUYECKOI MOAT0OTOBJIEHHOCTH ISl
olecreyeHus! MOJHOLECHHON COLMAIBHON M NMPOdecCHOHATBHOM 1eATEeIbHOCTH

YK-7-B-1 CobaronaeT HOpMBI 310pOBOTO 00paza )KU3HU, UCTIONIB3YsI OCHOBBI (pU3HUECKON
KYJIBTYpPBI 7151 OCO3HAHHOTO BBIOOpA 370pOBhecOeperaronx TEXHOJIOTHI Ha BCeX
KM3HEHHBIX JTanax pa3BUTHs JMYHOCTU

VYK-7-B-2 Beibupaet parmoHaibHbIe CITOCOOBI M IPUEMbI TPOPHITAKTUKH




Kon

Haumenosanue

npodecCHOHATBHBIX 3a00JI€BaHUMN, IICUX0(YU3NIECKOTO U HEPBHOIMOIIMOHAIIEHOTO
YTOMJICHHUSI Ha paboueM MecTe

YK-8

Cnoco0eH co31aBaTh U NOJACPKUBATH B MIOBCEIHEBHOM KU3HHU M B NPodecCHOHATBHOMI
AeATeIbHOCTH 0e30MacHbIe YCJIOBHSA KU3HEAeATeJbHOCTH 1JIS COXPAHEHUs IPUPOIHOM
cpenbl, odecrevyeHnst yCTOMYMBOIO pa3BUTHS 001ecTBa, B TOM YHCJIe IIPH Yrpo3e U
BO3HMKHOBEHUM YPe3BbIYAHHBIX CUTYAIlHil 1 BOEHHBIX KOH()JIUKTOB

YK-8-B-1 ®opmupyer KyabTypy 0€30IaCHOTO U OTBETCTBEHHOTO ITOBEACHHUS B
MOBCEIHEBHOM JKU3HU U TPO(HECCHOHATILHOM NesTeIbHOCTH, oOecrieurBasi 0e30macHble U/Uin
KOM(DOPTHBIC YCIIOBUS )KU3HEACITEILHOCTH, TPY/Ia HAa paboueM MecTe, B T.4. C IIOMOIILIO
CPEJICTB 3alUThI

YK-8-B-2 Hcnonb3yeT npueMsl nepBoi TOMOII, METOABI 3AIIUTHI B YCIOBUSX
Ype3BbIYANHBIX CUTYAIMI U BOEHHBIX KOH(JIMKTOB

YK-8-B-3 Unentuduuupyet yrpo3sl (OIacHOCTH) MPHUPOTHOTO U TEXHOTEHHOTO
POMCXOXKACHUS /IS )KU3HEAEATEIIbHOCTH YeI0BEKa M IPUPOTHON Cpesibl

VK-8-B-4 B cityuae BO3HUKHOBEHHMSI Ype3BbIUANHBIX CUTYAIMH U BOEHHBIX KOH(IUKTOB
IPUMEHSIET METO/Ibl 3aILUThI )KU3HEEATEIIbHOCTH YEJIOBEKa, IPUHUMAET y4acTHE B
criacaTesIbHbIX M HEOTJIOKHBIX aBapUIHO-BOCCTAHOBUTEIbHBIX MEPOIPUATHIX

YK-9

Cnocoden NpUHAMATD 000CHOBAHHbIE YKOHOMHYECKHE pelICHUS B pa3s/InYHbIX
o0J1acTaAX AKHU3HEACATECIbHOCTH

VYK-9-B-1 BrisiBiisier 1 000CHOBBIBAET CYIIHOCTh, 3aKOHOMEPHOCTH SKOHOMUYECKUX
IIPOLIECCOB, OCO3HAET UX MPUPOAY U CBSI3b C IPYTUMHU MPOLIECCAMU; IOHUMAET COIEPIKAHNUE U
JIOTHKY TIOBEJCHUSI YKOHOMHUYECKUX CYObEKTOB; UCIIONB3YET MOTyYSHHBIC 3HAHUS IS
(dbopMHpOBaHUs COOCTBEHHON OLIEHKU COLMAIbHO-9KOHOMHUYECKUX MPOOIeM U MPUHATUS
apryMEHTHPOBAHHBIX SKOHOMUYECKUX PEIICHUH B PA3IUYHBIX cepax )KU3HEACSITeIbHOCTH

YK-9-B-2 B3BeleHHO ocyliecTBiIseT BEIOOP ONTUMAIBHOIO criocoba pereHust pruHaHCOBO-
HKOHOMHYECKOW 3aJ]auH, C Y4€TOM HHTEPECOB IKOHOMHUECKUX CyOBEKTOB, PECYPCHBIX
OrpaHUYEHUH, BHEIIHUX U BHYTPEHHHUX (haKTOPOB

YK-9-B-3 Ilonumaet nociaecTBys IPHHUMAEMBIX (PHHAHCOBO-9KOHOMUYECKUX PEIICHHIA B
YCIOBUAX CPOPMUPOBABLICHCS IKOHOMUYECKON KYIbTYpPbI; CIIOCOOEH, ONUPAsACh Ha
MPUHLIMIIBI U METO/Ibl 3KOHOMHUYECKOI0 aHaJIN3a, KPUTHYECKH OLIEHUTh CBOM BBIOOP C yUETOM
00J1aCTH KU3HEIEATEIIbHOCTH

YK-10

CnocodeH (popMupoOBATH HETEPIUMOE OTHOIIEHHE K NMPOSIBJIEHUSM IKCTPEeMHU3Ma,
TeppopHu3Ma, KOPPYNIIHOHHOMY NOBEACHUIO U POTHBOAEHCTBOBATH UM B
NnpodhecCHOHATIBLHOM 1eSITeJIbHOCTH

VK-10-B-1 [ToruMaeT cymHocTh 3KCTpEMHU3Ma, TEPPOPU3Ma, KOPPYIILIUU U OCO3HAET UX
HETraTHUBHBIE MOCJIEJICTBUS B COLIMATIbHBIX, SKOHOMHUYECKUX M JIPYTHX Ipoleccax oO1iecTBa

VYK-10-B-2 CobntoaeT HOpMBI IpaBa U MOpaJii, IPUMEHSET PaBOBbIE HOPMBI U
MPelyCMOTPEHHBIE 3aKOHOM MEpPbI IO MPOTUBOAECHCTBUIO KOPPYHIIMOHHOMY OBEJIEHUIO U
HEeUTpaTu3aiy KOPPYMIIUOHHBIX MPOSBICHUN

VYK-10-B-3 Unentuduiupyer yrpo3sl U NposiBICHHUS SKCTPEMU3MA, TEPpOpU3Ma, CIocoOeH
IIPOTUBOICHCTBOBATh UM B MPO(ECCHOHAIBHOMN AESITeIbHOCTH

o0menpodeccuonHanbHbIMU KoMnereHuusamu (OIIK):

OIIK-1

Cnocooen NPUMEHATDb TEXHOJOTHYECCKHE HOBAIIMU U COBPEMEHHOE IIPOrPaMMHOE
obecrieyenue B cepe cepBuca

OIIK-1-B-1 Onpenenser mnoTpeOHOCTh B TEXHOJIOTMYECKUX HOBALUAX U MHPOPMAITMOHHOM
o0ecrieyeHnHt B cepe cepBuce

OIIK-1-B-2 OcymiecTBiseT MOUCK U BHEJIPEHUE TEXHOJIOTMUYECKUX HOBALIUNA U COBPEMEHHBIX
IPOTPAMMHBIX MPOJIYKTOB B MPO(EeCCHOHANBHYIO CEPBUCHYIO JIESITEILHOCTh

OIIK-1-B-3 3HaeT u ymeeT UCNOoIb30BaTh OCHOBHBIE POTPpaMMHbIE TPOAYKTHI AJis chepbl
cepBHca

OIIK-2

Cnoco0eH ocylmecTBIATh, OCHOBHbIC ((YHKIIMH YIIPABJICHHS CEPBHCHOM /1eSITeIbHOCTBIO

OIIK-2-B-1 Onpenenser ey 1 3aa4ul YIIpaBIeHUs CTPYKTYPHBIMH TI0Ipa3IeICHUSIMA
npeanpusTHii chepbl cepBuca

OIIK-2-B-2 Vcnionb3yeT OCHOBHBIE METOJIBI M TIPUEMBI TJITAHUPOBAHMS, OPTaHU3aINH,




Kon

Haumenosanue

MOTHBAIIMH U KOOPJIUHAIIMHU AEATEIbHOCTH NPEANPUATUH (TToIpa3ieneHuit) chepbl cepBrca

OIIK-2-B-3 OcymecTBisieT KOHTPOJIb ICITSIbHOCTH MPEeANPUATHN (TToapasnesaeHuit) chepsl
cepBuca

OIIK-3

Cnoco0eH o0ecnneunBaTh TpedyeMoe Ka4eCcTBO MPOIECCOB OKA3aHMS YCJIYT B H30PaHHOM
chepe npodecCHOHATBLHON AeSITEJIbHOCTH

OIIK-3-B-1 Opranusyer olleHKYy KauecTBa OKa3aHUs YCIYT C y4€TOM MHEHUs MOTpeOuTeneit
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3-B-2 BHenpsieT 0CHOBHBIE MTOJIOKEHUS CUCTEMBI MEHE/DKMEHTA KaueCTBa B
cootBercTBUU co crannapramu MCO 9000

OI1K-3-B-3 ObecnieunBaeT oka3aHUe YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM

OIIK-4

Cnoco0eH ocylecTBJIATH UCC/IeJ0OBAHNE PHIHKA, OPraHU30BbIBATH MPOJIAKU H
NMPO/JBHKEHNE CEPBUCHBIX NPOAYKTOB

OIIK-4-B-1 OcymiecTBisieT MapKETHHTOBBIC UCCIIEIOBAHMS CEPBUCHOTO PHIHKA,
noTpeOuTesnei, KOHKYPEHTOB

OIIK-4-B-2 3HaeT 1 yMeeT UCIOoIb30BaTh OCHOBHBIE METOABI IPOAAXK YCIYT, B TOM YHCIIE
OH-JIalH

OIIK-4-B-3 OcymecTBiseT NpoIBUKEHNE YCIIYT IO OCHOBHBIM HAIIPABJICHUSM, B TOM YHUCIIE
B cetu MHTEpHET

OIIK-5

Cnoco0eH NpuHUMATH IKOHOMUYECKH 000CHOBAHHbIE PeLIeHUs1, 00ecneYnBaTh
IKOHOMUYECKYI0 3 PeKTUBHOCTH OPraHu3anuii u3dpanuoi cepsnl npodeccunoHaILHOI
AeATeTbHOCTH

OIIK-5-B-1 PaccuuThiBaeT, OLIEHUBAECT ¥ AaHAIIU3UPYET OCHOBHBIC TPOU3BOJICTBEHHO-
SKOHOMMYECKHE MTOKA3aTeNId CEPBUCHOMN JESITENbHOCTU

OIIK-5-B-2 DxoHOMHYECKH 00OCHOBBIBACT HEOOXOIMMOCTD U IIEI€CO00Pa3HOCTh MPUHSITHS
pEIICHNI TTPH OCYIISCTBICHUN PO(ECCUOHATBLHON eI TEILHOCTH

OIIK-6

Cnoco0eH npuMeHATh B IPo¢ecCHOHATBHOM JeSITeIbHOCTH HOPMATHBHBIE IPABOBbIE
aKThl B cepe cepBuca

OIIK-6-B-1 OcymiecTBiser mouck HEOOXOAMMON HOPMATHUBHO-TIPABOBON JOKYMEHTAIINH B
n30panHol cdepe npodheccuoHaIbHOM AeSITEIbHOCTH

OIIK-6-B-2 O60cHOBaHHO IPUMEHSET HOPMATUBHO-TIPABOBYIO JOKYMEHTAIUIO B 00JIACTH
cBOEH po(ecCHOHATILHOMN ACSITEIHbHOCTH

OIIK-6-B-3 Co0Gmronaet 3akoHoaaTenseTBO Poccuiickoii @enepaliuu o npeiocTaBieHun
yCIyr

OIIK-6-B-4 O0ecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBUU C HOPMAaTHBHBIMU
TpeOOBaHUSIMU

OIIK-7

Cnoco0eH odecrieunBaTh 0€30MACHOCTH 00CIYKHBAHHUA NOTPeOUTEICH N COOTIOACHHE
Tpe0OBaHUIi 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUM BbINOJIHEHUSI HOPM U NMPaBHJI
OXpaHbI TPY/JA M TEXHUKHU 0€3011aCHOCTH

OIIK-7-B-1 O6ecneunBaet cobmoieHue TpeOOBaHNN 0€30MacHOr0 00CTy)KUBaHUS, OXPaHbI
TpyJa ¥ TEXHUKHU 0€30MacCHOCTH

OIIK-7-B-2 Co0:roaeT 1noyioskeHusi HOpMaTHBHO-TIPABOBBIX aKTOB, PETYIHPYIOLINX OXPaHy
TpyJa U TEXHUKY O€30IacCHOCTH

OIIK-8

Cnoco0eH NOHMMATH NPHHIUIIBI PA00THI COBPEeMEHHBIX HHPOPMALMOHHBIX
TEeXHOJIOTUI U MCIO0JIb30BaTh UX JIS PellleHus 321a4 npodeccuoHaIbLHOM
AeATEJbHOCTH

OIIK-8-B-1 3naet coBpeMeHHbIe HH(OPMAIIMOHHBIE TEXHOJIIOTUH U TPOTPaMMHEIE CPEJICTBA,
B TOM YHCJI€ OT€YECTBEHHOIO MPOU3BO/ICTBA NIPU PEIICHUH 3a/1a4 MTPOohecCHOHATEHON
JIEATEITbHOCTH

OIIK-8-B-2 YmMeet BbIOMpaTh COBpEMEHHbIE HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUH ITPH PEIICHHUH 3a/1a4 IpodecCHOHANBHON IS TEIbHOCTH

OIIK-8-B-3 Brnageer HaBbIKaMU IPUMEHEHHUSI COBPEMEHHBIX UH()OPMAIIHOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHI U MPOrPAMMHBIX CPEJICTB MPH PEILICHUH 3aJa4
npodecCHOHATBHON e TETbHOCTH

npopeccuonasibHbiMu KoMnereHuusavu (I1K):




Kon

Haumenosanue

IIK*-1

Cnoco0eH k pa3padoTKe U COBEPIIEHCTBOBAHUIO CHCTEMbI KJIMEHTCKUX OTHOIIEHUH ¢
y4eToM TPeOOBaAHMIi MOTPeOUTeIs

[TK*-1-B-1 [IpuMeHsieT KIMEeHTOOPUEHTUPOBAHHBIC TEXHOJIOTUU B CEPBUCHOM IESATEITLHOCTH

I1K*-1-B-2 YuacTByeT B pa3pab0TKe CHCTEMbI KIIMEHTCKUX OTHOIICHHI

[1K*-1-B-3 YyacTByeT B COBEpIICHCTBOBAHHH CUCTEMBI KITMEHTCKUX OTHOIICHUH

IK*-2

Cnoco0eH Kk 0CylmecTBJIEHHIO 1eiTeJIbHOCTH 110 YIIPABJEHHUIO IPoeKTaMu B cepe
cepBHCca

[1IK*-2-B-1 Brnageer TeopeTHUECKUMU 3HAHUSAMU U MTPAKTUYECKIUMHU IPUEMaMHU yIIPaBIICHUS
IIPOEKTaMU

[1K*-2-B-2 [IpuMeHsieT MeTO bl yIIpaBJI€HUs IPOESKTAMHU

[1K*-2-B-3 YuacTByeT B OpraHu3alildOHHO- yIPABJICHUYECKON JEATEILHOCTH 110 YITPABICHUIO
MIPOCKTaMU MIPEANPUITHS CEPBHCA

ITK*-3

Cnoco0eH NpoeKTHPOBATH NMPONLECCHI MPEI0CTABJIEHUS YCIYT

[1K*-3-B-1 CniocoGeH o1leHuBaTh pe3yabTaThl AeSITEIbHOCTH CEPBUCHOTO MPEAIPHUSITHS

[1K*-3-B-2 AHanu3upyer KU3HEHHBINA ITUKJ YCIYT CEPBUCHOTO MPEANPUSTHS

[1K*-3-B-3 [IpumeHseT MeToAbl NPOSKTUPOBAHUS MPOIIECCca MPEAOCTABICHHSI YCIYT

MK*-4

Cnoco0eH NpoBOAMTH IKCNEPTU3Y U JUATHOCTHKY 00bEKTOB CepBHCA

[TK*-4-B-1 [IpoBoauT skcniepTu3y 0ObEKTOB CepBHUCA

[1K*-4-B-2 [IpuMeHsieT MeTOIbl TMarHOCTHKU OOBEKTOB CEpPBHCA

IIK*-5

Cnoco0eH yyacTBOBaTh B pa3padoTke HHHOBAIIMOHHBIX PeLIEHUI NMPU 0CYIIEeCTBICHNH
CEPBUCHOM 1eATeIbHOCTH

[TK*-5-B-1 CriocobeH ucnoip30BaTh, OPraHU3allMOHHO- yIIPaBIeHUYECKUE HHHOBAIIUH,
CBSI3aHHBIC C HOBBIMH (DOpMaMu yIpaBlIeHUs, BUAAMHE YCIIyT, 6ojee 3 GeKTHBHBIMH
dbopmamu o00CITy KMUBaHU

[TK*-5-B-2 Crioco6eH ucnoib30BaTh HHYOPMAITMOHHO-TEXHOJIOTHUECKUE NHHOBAIINH,
CBSI3aHHBIE C BHEJIPEHHEM HOBOTO MPOTPAMMHOT0 00ecreueHus, aBToMaTh3aIfei
MIPOIIECCOB, HOBBIX TEXHUYECKUX U TEXHOJIOTHUCCKUX PEIICHUN

[TK*-5-B-3 Cnioco0eH oCyliecTBIsATh MPUMEHEHNE COBPEMEHHBIX MHHOBAIIHOHHBIX
TEXHOJIOTHH JIJIsl CO3/TaHUSI KOHKYPEHTOCIIOCOOHBIX YCIYT

MK*-6

CnocodeH K Opranu3anvum KOHTAKTHOI 30HbI NMPpECANPUsTUA CEPBUCA

[TK*-6-B-1 YMmeeT npuMeHATh 3HaHUS B 00JIACTH KOMMYHHKAIWH 11 OpraHu3aluu
KOHTAaKTHOW 30HBI CEPBUCHBIX NPEAIPHUITHI

[TK*-6-B-2 CniocoGeH ocyIecTBIATh OPraHU3aIHI0 KOHTAKTHOM 30HBI IPEANPUATHN chepsl
cepBuca

IK*-7

Cnoco0eH K IVIaHNPOBAHUIO IPOM3BOCTBECHHO-X0351ICTBEHHOM 1esITeIbHOCTH
NpeANpUSATHS CePBHCA B 3aBUCMMOCTH OT H3MEHEeHHMs KOHBIOHKTYPBI PbIHKA H CIIPoca
noTpeduTeICH

[TK*-7-B-1 3naeT 0cOO€HHOCTH IUIAHUPOBAHUSI TPOU3BOJICTBEHHO-X035HCTBEHHOM
JESATEIIBHOCTH CEPBUCHBIX MPEANPUATUI B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPbI
pBIHKA U cIIpoca MoTpeOuTes

[TK*-7-B-2 Crioco0eH oCyIecTBIATh MIIAHUPOBAHNE MPOU3BOJICTBEHHO-X035IiICTBEHHOM
JeSTeNIbHOCTH NMPEANPUATHI cephl cepBUCa B 3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPbI
pBIHKA M CIIpoca MOTpeOuTeNs

IIK*-8

Cnoco0eH K y4acTHIO B IPOBEJCHUHU HCCJICJOBAHNI COLUAIBHO-TICUX0JI0THYECKHX
0coO0eHHOCTel MoTpeduTe/Isl C y4eTOM HALMOHAJILHO-PErHOHAJIBLHBIX IPOEKTOB B c(epe
cepBHCca

[TK*-8-B-1 [IpumeHseT HayIHBIC METOBI B IISJIIX IPOBEIACHHS HCCIICIOBAHUIN COITUATBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAIIHOHATHHO-PETHOHATBHBIX
MIPOEKTOB B chepe cepBuca

[TK*-8-B-2 CriocoGeH ocyIecTBIATh MPOBEIeHIE NCCIIEA0OBAHUHI COLMATbHO-
IICUXOJIOTHYECKHX 0COOCHHOCTEH MOTPEOUTEIIs C YIETOM HallMOHATBHO-PErHOHAIBHBIX
IIPOEKTOB B cepe cepBuca

ITK*-9

Cnoco0eH opraHu3oBbIBATH MPOLECC 00CTYKMBAHUSA MOTPeOUTENCH C y4eTOM
crenH(PUKH 1eATeJbHOCTH NPeINPUATHI cepBHrca




Kon Haumenosanue

[TK*-9-B-1 3Haet ocoOeHHOCTH 00CTYKMBaHUS IOTPEOUTENCH C YIeTOM CHEIU(PUKH
JIeATEIFHOCTH NPEANPUSATHI CepBHCca

[TK*-9-B-2 YMmeet opraHu30oBbIBaTh MPOILECC 0OCTYKUBAHHS TOTPEOUTENEH ¢ yueTOM
cienuUKH AeATSILHOCTH NPEIIPUSITHI cepBHCca

IIK*-10 Cnoco0eH ocylecTBIATH NPOABUKEHHE CEPBUCHBIX MPOIYKTOB € HCNOJIb30BAHUEM
COBPEMEHHBIX TeXHOJIOIHil

[1K*-10-B-1 3naet cnenuduky NpoIBUKEHUS CEPBUCHBIX MTPOAYKTOB C UCIIOIH30BAHUEM
COBPEMEHHBIX TEXHOJIOTUHI

[TK*-10-B-2 YMeeT opraHiu30BBIBaTh IPOABIKEHHE CEPBUCHBIX MPOYKTOB C
UCIIO0JIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHH

[Tpodeccuonanpupie KOMIETEHIIMH C()OPMHUPOBAHBI HAa OCHOBE MNPOGECCHOHAIBHOIO CTaHAApTa,
COOTBETCTBYIOLIETO NPOPECCHOHATBHON JesATeNbHOCTH BhIMycKHUKOB (IIpodeccronanbhblii  craHmapt
"CrnenuanicT Mo OpraHM3alldyd TOCTIPOJAAKHOIO OOCTY)KUBAaHHUS M cepBUca’, YTBEP)KICHHBIH MPHUKA30M
MunucTepcTBa Tpyaa M coruanbHOW 3ammThl Poccmiickoit @eneparun ot 31 okradps 2014 r. N 864n
(3apeructpupoBan  MunucrepctBoM toctunuu  Poccumiickoit  ®deneparmuun 24 HosiOps 2014 1.,
peructpanionHsii - N 34867) u  anHanmm3a TpeOoOBaHMM K  MPO(GECCHOHATBHBIM  KOMIICTCHIIHSM,
MPEeIbSIBISEMBIX K BBIMTYCKHHKAM Ha PBIHKE Tpynaa, 0OOOLICHHS OTEYECTBEHHOTO U 3apyOEKHOTO OIIbITa,
MPOBEJICHUSI KOHCYNIbTAllMi C BEAYIIMMH pPabOTOHaTeNsIMU, 0ObeIUHEHHsIMH paboTojaTenell oTpaciu, B
KOTOpOI BOCTpeOOBaHb! BBIITYCKHUKH, NHBIX UCTOYHUKOB.

®dopma o0yyeHHs — ouHasl.

Cpok monydeHus oOpa3oBaHHs MO MpOrpamMMe B OYHOM (opme 0oOydeHus, BKItOYas KAHUKYIIBI,
IIPEIOCTABIIAEMBIE I10CIIE TPOXOKICHMSI TOCYIAPCTBEHHOM NTOTOBOM aTTECTALUU, COCTABIISIET 4 roza.

O0beM 00pa3oBaTeNIbHOM MporpamMmbl - 240 3a4eTHBIX STUHUIIL.

O6y‘l€HI/IC BCACTCA Ha PYCCKOM S3bIKC.

Peanuzanuss  mporpammbl  OakanaBpuata — OOeclieUMBAaeTCsl  PYKOBOJIAIIMMHU M HAay4HO-
NeJarornyeckuMu  pabOTHUKAMU OpraHu3ali, a TaKXkKe JIMIAMH, NPUBIEKAEMbIMH K pealu3aluu
porpaMMsbl 0akanaBpuara Ha yCJIOBHSX IPa’kKAaHCKO-TIPABOBOTO JIOTOBOPA.

He MeHee 70 MPOLIEHTOB YMCIEHHOCTH MEJarornyeckux padoTHUKOB OpraHu3alui, y4acTBYIOIINX B
peanu3aiuy nporpamMmsl OakanaBpuaTa, W JIHUL, MpHUBIeKaeMblx OpraHuzanueil K peanu3aluu IporpaMMsl
OakasiaBpyaTa Ha HHBIX YCIOBHUSX (HMCXOJS M3 KOJIMYECTBA 3aMEIIaeMbIX CTAaBOK, IPHUBEIEHHOTO K
LIEJIOUNCIIEHHBIM 3HAU€HHSIM), BEAYT HAayuyHYI0, Y4eOHO-METOAMYECKYI0O M (WJIM) MPAaKTUYECKYI paboTy,
COOTBETCTBYIOIIYIO MPOGUITIO TPENOABAEMON TUCIUIUIUHBI (MOTYJIIS).

He MeHee 10 MPOIEHTOB YMCICHHOCTH MeAarornueckux paboTHUKOB OpraHu3aluy, yyacTBYIOIIUX B
peaMzanuy nporpammbl OakajgaBpuara, U JMI, NpuBiekaeMbix OpraHusanuei K peaau3alnuy MporpaMMbl
OakanmaBpuaTa Ha MHBIX YCJIOBUAX (MCXOJAS M3 KOJMYECTBA 3aMELIaeMbIX CTAaBOK, NPUBEAECHHOTO K
L[ETOYUCICHHBIM 3HAYEHHSIM), SIBJSIIOTCS PYKOBOAUTENSAMU M (W) paOOTHUKAMU HMHBIX OpraHHU3aluil,
OCYLIECTBISIONIMMU  TPYJOBYIO JIEATENBHOCTE B  MpO(ecCHOHAIbHOW cdepe, COOTBETCTBYIOLICH
npodeccuoHaNbHON AeATeIbHOCTH, K KOTOPOM T'OTOBSITCS BBIMYCKHUKHU (MMEIOT CTaXX paboThl B JaHHOU
npodeccuoHanbHOMI cepe He MeHee 3 JIeT).

He MeHee 60 NpPOLEHTOB YHMCIEHHOCTH MENaroruuyeckux padboTHUKOB OpraHuzanuv W JuI,
NPUBJIEKAEMbIX K 00pa3oBaTeslbHOM JesrenbHOCTH OpraHu3alMd Ha HHBIX YCJIOBHSX (MCXOOd W3
KOJIMYECTBA 3aMEIIaeMbIX CTaBOK, MPUBEACHHOIO K II€JIOUHUCICHHBIM 3HAYEHUSM), UMEIOT YUEHYIO CTEIEHb
(B TOM 4nCl€ YYEHYIO CTENEHD, IOIYYEHHYI0 B MTHOCTPAaHHOM I'OCY/apCTBE U NpU3HaBaeMyro B Poccuiickoit
Oenepanun) u (W) ydeHoe 3BaHWE (B TOM 4YHCIIE YYEHOE 3BaHHUE, IMOJy4YeHHOE B HWHOCTPAHHOM
rocyaapcTBe v npusHaBaemoe B Poccuiickoit denepanun).

OcobeHHOCTH peanu3ali 00pa30BaTeIbHOIO MpOoLecca A WHBAIUIOB M JIAI ¢ OrpaHMYCHHBIMH
BO3MOKHOCTSIMHU 310POBbSI.

OO6pa3oBarenbHbI Mpolecc Uisi 00y4aloIIUXCS C OrPaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS
OCYLIECTBISIETCA C YYETOM OCOOEHHOCTEH WX MCUXO(PHU3MUECKOTOo pPa3BUTHUSA, HHIUBUIYaJIbHBIX

BO3MOXKHOCTEHM M COCTOSIHUS 310pOBbA.
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YHUBEPCUTET CO37aeT HEOOXOAMMBIC YCIIOBHSI, HAIIPAaBICHHBIE Ha OOECIeueHHEe 00pa3oBaTEIbHOTO
nporiecca JJIsl HHBAJIHIOB U JIUI] C OTPAaHUYCHHBIMUA BO3MOXXHOCTSIMH 3JI0POBBSL:

— aJbTepHATHBHas Bepcus OQUIMATBHOTO caiiTa yHuBepcutrera B ceTtu «VHTEepHET» s
C71a00BUIAIINX;

— croemmalbHbIE CcpeicTBa oOyueHUsi (oOecmedyeHHe BBITyCKAa aJIbTEPHATHBHBIX (HOpPMATOB
MEYAaTHBIX MaTEPHaJOB KPYMHBIM MpudTOM Win B BHIE ayauodailioB; obOecrieyeHHe HaJIekKAIUMU
3BYKOBBIMH CPEJCTBAMHU BOCIIPOM3BEICHUS WH(POPMAIUHU; OOCCIICYCHHUE CIEIHAIbHBIMU YYCOHUKAMH |
y4eOHBIMH ITOCOOUSIMU | JIP. );

—  MaHAYCHI, IOPYYHH, PACIIUPEHHBIC IBEPHBIC TPOEMBI U JIP. IPUCIIOCOOICHHUS;

—  crenuaibHO 000pY0BaHHBIC CAHUTAPHO-TUTUEHHYECKIE TOMEIICHUS;

—  3JIeKTpOHHas MH(GOPMAIIMOHHO-00pa3oBaTeIbHAs Cpelia, BKIIOYAIONAs JIEKTPOHHOE O0OyueHHe
U JINCTAaHIIMOHHBIE 00pa30BaTEbHBIC TEXHOJIOTHH.

Conepxanrie 00pa30BaHMs M YCIOBHS OpTaHU3AIMH O0yUEHUS JIsl MHBAIMIOB ONPEICSISIFOTCS B TOM
YHCIe B COOTBETCTBHU C MHIMBUAYAJIBHOW MpOrpaMMON peaOwiuTanuu WHBaIWAA (MIPH HAJTUYWH), IS
O0OydJaromuxcsi ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0pOBbs (IIpU HEOOXOJUMOCTH) — Ha OCHOBE
alaTUPOBAHHOW 00pa30BaTEIbHON NPOTPaMMBbI, pa3padaThIBAEMON C YYETOM JIOKAJIbHBIX HOPMATHBHBIX
aKTOB:

— Tlonoxxenust 06 aganTupoOBaHHON 00pA30BATEIBHOI MPOrPaMME BBICIIETO 0Opa30BAHHUS;

— Tlonoxxenust 06 opraHu3anuu 00pa3oBaTEIBHOTO MpoIecca i 00yJarOIIUXCSI-MHBATHIOB U JIUI]
C OTPaHUICHHBIMU BO3MOKHOCTSIMH 3I0POBBSI.

Bbi0op MecT pOXOXKICHHS MPAKTUK OCYIIECTBIICTCS ¢ YUYETOM COCTOSHUS 370POBbsl MHBAJIUIOB H
JIUI] OTPaHUYCHHBIMH BO3MOXHOCTSIMU 37I0OPOBBSI M MIPH YCIOBUH BBITIOJIHEHUSI TPEOOBAHUN JOCTYITHOCTH
colMalibHON cpenibl. TeKylmuid KOHTPOJIb YCIIEBAEMOCTH, MPOMEXKYTOYHAsT M TOCYJAapCTBEHHAs WTOTOBas
aTTecTalii OOYYArOIIMXCS MPOBOIATCS C YYETOM OCOOCHHOCTEH WX ICUXO(DHU3MYECKOTO pa3BHUTHS,
WH/IUBUYyAIbHBIX BO3MOXKHOCTEH U COCTOSTHHSI 3I0POBbSL.

THMexaHU3MBI OLIEHKH KauyeCcTBa 00pa30BaTeIbHON ACSITSILHOCTH U TIOJTOTOBKH 00yUJaIOITUXCS.

BHyTpeHHss OlleHKa KadyecTBa 0Opa30BaTENIbHOW JEATENIbHOCTH U IMOJTOTOBKH OOYYarOLIMXCS IO
oOpa3oBarenbHOM mporpamme perynupyercss [lonoxkeHneM O BHYTpPEHHEW cHCTEME OIICHKM KauecTBa
o0Opa3oBaHMsI.

BuyTpeHHsAs cucTeMa OIEHKM KayecTBa OOpa3oBaHMs OCYILECTBISETCS IMOCPEACTBOM: Ompoca M
AHKETHPOBAHUSI 3aHHTEPECOBAHHBIX CTOPOH; BHYTPEHHET0 TecTupoBanus U.T.1. (http://sko.osu.ru/audit)

[Ipu mpoBeneHUM BHYTPEHHEH OLIEHKM KauyecTBa 0Opa30BaTENbHON JEATEIbHOCTH M IMOATOTOBKH
oOyyaromuxcs M0 00pa30BaTeNbHOW MporpaMme YHHMBEPCUTET MPUBIEKAeT KakK Iedaroruueckux
pabOTHUKOB YHHMBEpCUTETa, TaKk U paboTojaTenell U (Uiau) UX OObEINHEHUS, UHBIX IOPUIUYECKUX U (WUJIHN)
(bU3NYECKUX JUII.

B pamkax BHyTpeHHEH CHCTEMbl OILIEHKM KadecTBa O0pa30BaTEIbHOW JIEATENBHOCTH IO
o0pa3oBaTeNbHON IporpamMme OOYYaroIUMCsS MPEAOCTaBIsAETCS BO3MOXHOCTh OLIEHHBAHUS YCIIOBHH,
CoJiep’KaHus, OpraHu3ali M KadecTBa 00pa30BaTEIbHOTO MpoIlecca B IIEJIOM M OTIENbHBIX JUCHUILUINH
(Monyneil) U IpaKTHK.

BremiHsisi olleHKa KayecTBa 0Opa30BaTENBHOM JEATEILHOCTH MO 00pa3oBaTebHOW TMporpamme B
pamMKax HpOLEAypbl T'OCYAApCTBEHHOW AaKKpEAMTALUU OCYLIECTBIAETCA C LEJIbI0 TOATBEPKICHUS
COOTBETCTBHS 00pa30BaTEIbHON JeSATENILHOCTH MO0 00pazoBaTenbHOM nporpamme TpedoBanusm GI'OC BO.

BHemHsas oneHka kauyecTBa 00pa3oBaTENbHOM JEATEIBHOCTH W MOJATOTOBKHM OOYYaromIMXCs IO
o0pa3oBaTeNbHON MPOrpaMMe MOXKET OCYIIECTBISATHCS B paMKax MpodhecCHOHATHHO-00IECTBEHHON
aKKpeIuTallld, MPOBOAUMON paboToaTeNsIMH UX OOBEIUHEHHUSMH, a TaKXKE YIMOJIHOMOYEHHBIMH HMHU
OpraHu3alysIMHi, B TOM YHCJ€ MWHOCTPAHHBIMHU OpraHMU3AlMsIMH, MO0 aBTOPU30BAHHBIMU HAI[MOHAIbHBIMU
po¢eCCHOHATLHO-00IIECTBEHHBIMY OpPraHU3alMsAMHU, BXOSIIMMHI B MEX/IyHapOAHbIE CTPYKTYPBI, C LIEIbIO
MpU3HAHUS  KauyecTBa M YpPOBHSA  IMOJTOTOBKM  BBITYCKHHUKOB,  OTBEYAIOIIMMU  TpPeOOBAHUAM
npoeCCHOHATBHBIX ~CTaHAApTOB (IpU HAJIMYUHM), TpeOOBaHMSIM pbIHKA TpyAa K CIEHHAIUCTaM
COOTBETCTBYIOIIETO PODHIIA.

BremHsiss oreHKka KadecTBa 00pa3oBaTENbHOW EATEIBHOCTH MO O00pa30BaTeIbHOW MpOTrpamMme
MOJKET OCYHIECTBIISTHCSA B paMKaxX MEpONPUSATHHA IO HE3aBUCUMOM OLIEHKH KauecTBa BBICIIEro 00pa30BaHus,
npoBouMbIX DenepanbHOi ciyx00ii o Hag30py B chepe 00pa3oBaHUS U HAYKH.
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IIpniaoxenue 1

Matpuna cooTBeTCTBHS IIAHUPYEMBIX Pe3yJ1bTATOB 0CBOEHHUsI 00pa30BaTeIbLHON MporpaMmbl U cocTaBHbIX Yacteii OIT BO
43.03.01 CepBuc ConuajbHO-KYJIbTYPHbIH CEpBUC

YHI/IBepCEU'H)HI)Ie KOMIICTCHIINH

HaumeHoBaHue qUCHUITIINH °
MOJLyJIell) B COOTBETCTBHU C Cemectpsi D D @ N Lo <@ ~ P Nt <
( };ﬂleﬁ)HLIM TUIAHOM b § § § § § § § § § ’;%
Bbrok B1.J]I | O0s3arenbHas 4acThb
Dunocodus 4 + +
Hcropus Poccun 1 + +
WHocTpaHHBII A3BIK 1-3 +
besonacHocTh 4 + +
JKU3HEACATEIBHOCTH
duznueckast KyJIbTypa U CIOPT 6 +
Pycckuil 13bIK M KyJIBTYpa peuu 2 +
IIpaso 4 + +
OCHOBBI poCCUICKOI 1 +
roCy/IapCTBEHHOCTH
OCHOBBI TPOEKTHOI 4 + +
JIeSTeIIbHOCTH
TallM-MeHeDKMEHT 2 +
WNudopmaruka 1 +
HudopmanmoHHbIe TEXHOJIOTHN 2 +
Y [IPOrpaMMHpPOBaHHUE
KoHuenuuu coBpeMeHHOTro 3 +
€CTECTBO3HAHUS
Matemaruka 1 +
OCHOBBI 5KOHOMHUKH 1 3 +
(pMHAHCOBOH rPaMOTHOCTH
Vcropwust cepBuca u Typuzma 1 +
JlokyMeHTalMoHHOe 2
obecrieueHne ynpaBieHHUs B
COLIMAIBLHO-KYJIbTYPHOM CEpBHUCE
U TypHU3Me
KopnoparusHas conuaabHas 3
OTBETCTBEHHOCTb
OKOHOMUKA NPEANPUATUH B 2
ctepe yciyr
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HaunmMeHoBanne mUCIAIUIMH

YHI/IBCpCaJ'IbHBIC KOMIICTCHIINH

MO/IyJIeii) B COOTBETCTBHH C CemecTpsl D D @ N 0 N ~ PR @ =
( };/‘Ie6)HBIM IUTAHOM P § § § § § b>4, b>4, b>4, b>4> é
MenemxMeHT B chepe yeryT 3
Mapxketusr B cdepe ycrayr 4
YmupaBieHne epcoHaIoM B 4 +
cdepe ycayr
Mys3eiiHo€ Hemno 1 +
Cepsucoiorus 1 +
OCHOBBI HAY9IHO- 1 +
MCCIIEI0BATEIbCKON paboThI
JlenoBoe obO1eHne 2 +
CepBucHas IeSITEIBHOCTD 3
Conmosorus 1 ICUXO0JIOTHS 3
yIpaBIeHUs
MoTuBanus TpynoBoit 3
JIeSITEIILHOCTH
COOBITHITHBIA MEHEIKMEHT 3
TexHosOrnN Mpogax 5
OKCKypcoBeIeHHE 4
YnpasneHne Ka4ecTBOM 1 7
KOHKYPEHTOCIIOCOOHOCTBIO B
cepBuce
Opranuzanus, HOpMUPOBaHHUE U 5
periiaMeHTaLus Tpy1a
Yacts, hopmupyemas
y4acTHHKaMHU 00pa30oBaTesIbHbIX
OTHOLICHUH
AHann3 X031HCTBEHHON 5
JIeSITeIIbHOCTHU MPEINPHUITHI B
cdepe cepBuca
Opranuszanus 1 IIaHUPOBAaHUE 5
JIeSTeIIbHOCTH TIPEIPHUITHH
cepBHca
OCHOBBI IPEANPUHUMATENLCKOM 5
JIeSITEJIbHOCTH B CEpBHUCE
OKOHOMHKA M COLIMOJIOTHS TPy/Aa 5
B cepe cepBuca
HopmarnBHO-3ak0HOJaTENBHBIE 5

OCHOBBEI CCpBHCHOﬁ
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBCpCaJ'IbHBIC KOMIICTCHIINH

YK-1

YK-2

YK-3

YK-4

YK-5

YK-6

YK-7

VK-8

YK-9

YK-10

JCATCIBbHOCTH

BricraBounas JCATCIBHOCTD

CranmapTtsl 00CTy)KUBaHUSL

Kondmukronorus

TpaHncopTHOE 0OCITY>KUBaHHE

Pexnama u cBsI3M ¢
0O0IIeCTBEHHOCTHIO B CEPBUCE H
Typu3Me

||| o1 ol

Opranu3annoHHas KyJIbTypa

[op}

Hanoroo6ioxenue B cepuce u
TypHU3Me

Opranuszanus o0CTy>KUBaHUS Ha
NPEANPUATHAX Pa3BICUCHUS U
OTObIXa

EHSHCC-HH&HI/IPOBaHI/IG B CCPBHCC

OpFaHI/ISaI_II/IOHHoe ITOBCACHUEC

~

Opranuzanus u 00CITy)KUBaHUE
Ha NPEANPUATHIX TUTAHUS

HMNHunoBamum B coluanbHO-
KYJbTYPHOM CEPBUCE U TYpHU3ME

I'ocTuanuHOE 1EJ10

OCHOBBI 9KCIIEPTH3HI U
JIMarHOCTHKH B COIMAJILHO-
KyJIbTYPHOM CEpBHUCE

OO6medu3nuecKas moAroToBKa

1-5

CIOpTHBHBIE UIPHI

1-5

JlenoBble KOMMYHUKALUU B
cepBuce

OrieHka nepcoHaia

OpraHu3zanys CriopTUBHO-
03I0POBUTEIBHBIX YCIyT

YupaieHue n3MEHEHUSIMH B
cepe yciyr

baok B2.11

OO6s3aTenbHas 4acTh

O3HaKOMHUTENIbHAS IPAKTHUKA

Yacts, popmupyemas
y4acTHHKaMH 00pa30oBaTesIbHbIX




HaunmMeHoBanne mUCIAIUIMH

YHI/IBepCaJ'IbHBIC KOMIICTCHIINH

o - N ™ < Ty} © ~ © o S
(Momyeit) B COOTBETCTBUH C Cemectpsl 0 & & V) o & & o 5 ;!
y9eOHBIM TUTaHOM > > > > > > > > > =
OTHOIIICHHI
Opraan3annoHHO- 4,6
yrIpaBiIeHYecKas IpaKTHKa
[IpenaumioMHas mpakTUkKa 8 +
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Oo6menpodeccnoHaTbHbIE KOMITETEHITUH

HanmeHnoBaHme qUCIUIINH - ~ - - o © ~ o
(MonyJeii) B COOTBETCTBHU C CemecTpel w w v v v o w v
y4eOHBIM TIAHOM g 5 % 5 g g g 5
Bbnok B1.JI |O06s3arenbHas 4acThb
Ounocodus 4
HWcropust Poccun 1
MHocTpaHHBIH SA3BIK 1-3
be3onacHocTh 4
KU3HEACATEIPHOCTH
Puznyeckas KyJIbTypa U CIOPT 6
Pycckuii S3bIK U KyJIbTypa peuu 2
IIpaso 4 +
OCHOBBI POCCUICKOI 1
TOCYAApPCTBEHHOCTH
OCHOBBI IPOEKTHOM 4
JIeSITeIILHOCTH
TaliM-MeHEIHKMEHT 2
WNudpopmarnka 1 + +
HNHupopManmoHHBIE TEXHOJIOTHH 2 + +
Y IPOTPaMMHPOBaHNE
Konnenuumu coBpeMeHHOTO 3
€CTECTBO3HAHUS
Maremaruka 1
OCHOBBI 9KOHOMHKH U 3
(hMHAHCOBOH IPaMOTHOCTH
Hcropus cepBuca u Typusma 1 +
JIOKyMEHTaIlMOHHOE 2 +
oOecrieyeHne yIpaBiIeHUS B
COLMAIBHO-KYJIbTYPHOM CEpBHUCE
U TypHU3Me
KoprnopaTtuBHast conuaabHas 3 +
OTBETCTBEHHOCTb
DOKOHOMUKA MPEINPHUITHIA B 2 +
cdepe ycuayr
MeHeKMeHT B cepe ycuryr 3 +
MapxketuHr B cepe ycayr 4 +
YnpasneHue epcoHaIoM B 4
cepe yciyr
Mys3eliHoe aeno 1
CepBucoJiorus 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

Oo6menpodeccnoHaTbHbIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4
OIIK-5

OIIK-6

OIIK-7

OIIK-8

OCHOBBI HAY9IHO-
HCCIIEIOBATEIIHLCKON pabOTHI

JlenoBoe obIicHHE

CepBHCHas EATEIFHOCTh

+

Conmomorus 1 ICUXO0JIOTHs
yIIpaBICHUS

MoTuBanus TpynoBoit
JIeSITeIILHOCTH

COOBITHITHBIA MEHEIKMEHT

TexHomoruu IpoJAaXK

OKCKypcoBeICHHE

YHpaBJ'IeHI/Ie Ka4yC€CTBOM H
KOHKypeHTOCHOCO6HOCTBIO B
CCPBUCC

~N| A~ O w

Opranusanus, HOpMUPOBaHHE U
periaMeHTanus Tpyaa

Yacts, popmupyemas
y4acTHHKaMH 00pa3oBaTesIbHbIX
OTHOLICHUH

AHanmn3 X03iCTBEHHOM
JIEeSATENBHOCTH NIPEANIPUATHUI B
cepe cepruca

OpraHmaum{ U TUIAaHUPOBAHHUE
JACATCIBbHOCTHU HpeI[HpI/ISITI/Iﬁ
cepBUCa

OCHOBBI IPENTPUHUMATEIBCKOM
JIeSITeIIbHOCTH B CEpBHCE

DKOHOMHKA U COLMOJIOTUS TPy
B cepe cepBuca

HopMmaTuBHO-3aKOHOJaTENBHBIE
OCHOBBI CEPBUCHOI
JIeSITEIbHOCTH

BricraBounas JACATCIBbHOCTD

CTaH)_'lapTI)I O6CJ'Iy)KI/IBaHI/I$I

Kondaukronorus

TpancnopTHOe 00CIyKHBaHUE

Pexknama u cBsi3u ¢

oo (ool

15



HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

Oo6menpodeccnoHaTbHbIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4
OIIK-5

OIIK-6

OIIK-7

OIIK-8

0O0IIeCTBEHHOCTHIO B CEPBUCE H
TypHu3Me

Opranu3annoHHas KyJIbTypa

Hanoroo6ioxenwne B cepBuce u
Typu3Me

Opraanzanus 00CTyKUBaHHUS Ha
NPEINPHATHAX pa3BICUCHHUS H
OT/IBIXa

EI/ISHCC'HH&HI/IpOBaHI/Ie B CCPBHUCC

OpFaHI/ISaI_II/IOHHoe IIOBCACHUEC

~

Opranuzanus u 00CITy)KUBaHUE
Ha NPEANIPUATHAX MUTAHUS

MHHOBanuu B connanbHO-
KyJbTYPHOM CEPBHCE U TYypU3ME

I'ocTunnuHOE neJ10

OCHOBBI 9KCIIEPTH3HI U
JIMarHOCTHKH B COIIMAJIbHO-
KyJIbTYpPHOM CEpBHUCE

OO6medu3nuecKas moAroToBKa

1-5

CIOpTHBHBIE UIPHI

1-5

JlenoBble KOMMYHUKaLUU B
cepBuce

OrieHka nepcoHasa

Opraau3anus ClIOpTUBHO-
03JI0POBUTENBHBIX YCIIyT

YnpasiieHne U3MEHEHUSIMU B
cdepe ycuayr

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS ITPAKTUKaA

Yacts, popmupyemas
YYaCTHHKaMU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/IBaIII/IOHHO'
YIIPAaBJICHYCCKAS IMPAaKTHUKa

4,6

HpeﬂHI/IHHOMHaﬂ IIPpAKTHUKA
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HaunmMeHoBanne mUCIAIUIMH

[IpodeccronanpHbIe KOMIETESHITN

N — N ™ < o © ~ © o S
(Momyeit) B COOTBETCTBUH C Cemectpsl - 5 5 - 5 % % % % o
y9eOHBIM TUTaHOM é é é é é é é é é é
Bbnok B1.JI |O06s3arenbHas 4acThb
Ounocodus 4
HWcropust Poccun 1
MHocTpaHHBIH SA3BIK 1-3
be3onacHocTh 4
KU3HEACATEIPHOCTH
Puznyeckas KyJIbTypa U CIIOPT 6
Pycckuii S3bIK U KyJIbTypa peuu 2
IIpaso 4
OCHOBBI POCCUICKOI 1
TOCYAApPCTBEHHOCTH
OCHOBBI IPOEKTHOM 4
JIeSITeIILHOCTH
TaliM-MeHEIHKMEHT 2
WNudpopmarnka 1
HNHupopManmoHHBIE TEXHOJIOTHH 2
Y IPOTPaMMHPOBaHNE
Konnenuumu coBpeMeHHOTO 3
€CTECTBO3HAHUS
Maremaruka 1
OCHOBBI 9KOHOMHKH U 3
(hMHAHCOBOH IPaMOTHOCTH
Hcropus cepBuca u Typusma 1
JIOKyMEHTaIlMOHHOE 2
oOecrieyeHne yIpaBiIeHUS B
COLMAIBHO-KYJIbTYPHOM CEpBHUCE
U TypHU3Me
KoprnopaTtuBHast conuaabHas 3
OTBETCTBEHHOCTb
OKOHOMUKA IPEANIPHUATHH B 2
cepe yciyr
MeHeKMeHT B cepe ycuryr 3
MapxketuHr B cepe ycayr 4
YnpasneHue epcoHaIoM B 4
cepe yciyr
Mys3eliHoe aeno 1
CepBucoJiorus 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

IIK*-3

TTK*-4

[IK*-5
[IK*-6

[K*-7

[IK*-8

IIK*-9

IIK*-10

OCHOBBI HAY9IHO-
HCCIIEIOBATEIIHLCKON pabOTHI

JlenoBoe oOIicHHE

CepBHCHas EATEIFHOCTh

Conmomorus 1 ICUXO0JIOTHs
yIIpaBICHUS

MoTuBanus TpynoBoit
JIeSITeIILHOCTH

COOBITHITHBIA MEHEIKMEHT

TexHomoruu IpoJAaXK

OKCKypcoBeICHHE

YHpaBJ'IeHI/IC Ka4yC€CTBOM H
KOHKypeHTOCHOCO6HOCTBIO B
CCPBUCC

~N| A~ O w

Opranusanus, HOpMUPOBaHHUE U
periaMeHTanus Tpyaa

Yacts, popmupyemas
y4acTHHKaMH 00pa3oBaTesIbHbIX
OTHOLICHUH

AHanmn3 X03iCTBEHHOM
JIEeSATENBHOCTH NIPEANIPUATHUI B
cepe cepruca

OpraHmaum{ U TUIAaHUPOBAHHUE
JACATCIBbHOCTHU HpeZ[HpI/ISITI/Iﬁ
cepBUCa

OCHOBBI IPENTPUHUMATEIBCKOM
JIeSITeIIbHOCTH B CEpBHCE

DKOHOMHKA U COLMOJIOTUS TPy
B cepe cepBuca

HOpMaTI/IBHO -3aKOHOAaTCJIbHBIC
OCHOBBEI CCpBHCHOﬁ
JACATCIBbHOCTHU

BricraBounas JACATCIBbHOCTD

CraHaapThl 00CITyKUBaHHS

Kondaukronorus

TpancnopTHOe 00CIyKHBaHUE

Pexknama u cBsi3u ¢

oo (ool
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

IIK*-3

TTK*-4

[IK*-5
[IK*-6

[K*-7

[IK*-8

IIK*-9

IIK*-10

0O0IIeCTBEHHOCTHIO B CEPBUCE H
TypHu3Me

Opranu3annoHHas KyJIbTypa

Hanoroo6ioxenwne B cepBuce u
Typu3Me

Opraanzanus 00CTyKUBaHHUS Ha
NPEINPHATHAX pa3BICUCHHUS H
OT/IBIXa

EHSHCC-HH&HI/IPOBaHI/IG B CCPBHUCC

OpFaHI/ISaI_II/IOHHoe IIOBCACHUEC

~

Opranuzanus u 00CITy)KUBaHUE
Ha NPEANIPUATHAX MUTAHUS

MHHOBanuu B connanbHO-
KyJbTYPHOM CEPBHCE U TYypU3ME

I'ocTunnuHOE neJ10

OCHOBBI 9KCIIEPTH3HI U
JIMarHOCTHKH B COIIMAJIbHO-
KyJIbTYpPHOM CEpBHUCE

OO6medu3nuecKas moAroToBKa

1-5

CIOpTHBHBIE UIPHI

1-5

JlenoBble KOMMYHUKaLUU B
cepBuce

OrieHka nepcoHasa

Opraau3anus ClIOpTUBHO-
03JI0POBUTENBHBIX YCIIyT

YnpasiieHne U3MEHEHUSIMU B
cdepe ycuayr

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS ITIPAKTHUKA

Yacts, hopmupyemas
YYaCTHHKaMU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/IBaL{I/IOHHO'
YIIPAaBJICHYCCKAS IMPAaKTHUKa

4,6

HpeﬂHI/IHHOMHaﬂ IIPpAKTHUKA
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