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O0mas xapakrepucTuka 00pa3oBaTe/ibHOM MPOrPaAMMbI

Hampasnenne nonrorosku - 43.04.01 CEPBUC.
Hampasnennocts (mpoduip) - « IKOHOMHKA M MEHEDKMEHT CEPBHCAY.

KBanuduxanus, npucBanBaeMasi BBITYCKHUKAM - MarucTp.

Ob6unactu u cepsl mpodeccnoHATEHON 1eATeTbHOCTH:

01 O6pa3oBanue u Hayka (B chepe HaydYHBIX HCCIICOBAHUN);

33 CepBuc, oOKa3aHWe YCIyI HACEJICHUIO (TOPTOBIS, TEXHUYECKOE OOCTY)KUBAaHUE, PEMOHT,
MPEOCTABIICHUE MTEPCOHABHBIX YCIIYT, YCIYTH TOCTEPUUMCTBA, OOIIECTBEHHOE MHUTaHue U Tp.) (B chepe
OKa3aHUs yCIYT M CEPBUCHOTO 0OCITYKUBAHUS).

OO0BexThl MpoheCCHOHATIBHON 1EATEIBHOCTH:

noTpeOUTeNH (MHANBUAYAIbHBIE WM KOPIOPATUBHBIE KJIMEHTHI), UX MOTPEOHOCTH;

IIPOLIECCHI CEPBUCA;

METO/ABl JUArHOCTUKH, MOJECIMPOBAHMS M NPOEKTHUPOBAHMS MATEPUAIBHBIX W HEMAaTE€pUaIbHBIX
00BEKTOB CEpBUCA;

MaTepHuaJlbHbIE U HEMATEPUAIbHbIE CUCTEMBI ITPOLIECCOB CEPBUCA.

Tunsl 3a1a4 npodeccnoHanbHOM 1eATEeNbHOCTH, K KOTOPBIM TOTOBSITCS BBITYCKHHUKU:
- HAYYHO-UCCIIEIOBATENbCKU;
- OPraHU3alUOHHO-YIIPaBICHUYECKUH.

BeimyckHUK, OCBOMBIIMI  O0pa3oBaTelbHYI0 HpPOTpaMMy, B  COOTBETCTBUHM C  BHJAMH
npoeCCUOHATILHON JCATEIbHOCTH, HA KOTOPhIC OPUEHTHPOBAHA MPOTPaMMa, JIOJKEH OBITh TOTOB peIaTh
clleAyIoIre MpoQecCuoHaTbHbIE 3a/1aUu:

- 8 paspe3e HAYYHO-UCCIE008AMENbCKOU  OesamelbHOoCmy. TPOBEACHUE HAaYYHO-TPUKIATHBIX
vccienoBaHuil B u30paHHON cdepe mnpodecCHOHATBHOM NIeATeTbHOCTH; pa3paboTka HWHHOBAIIMOHHBIX
IIPOEKTOB B chepe cepBuca;

- 8 paspese  OpeAHU3AYUOHHO-YNPABIEHUECKOU  OesamelbHOCMU:  OPTaHW30BBIBATH  PaboTy
OpraHM3allfy, 3aHUMAIOIIEHCS MPEAOCTaBICHHEM YCIYT MO CEPBUCHOMY COIMPOBOXKICHHIO OOBEKTOB U €¢
CTPYKTYPHBIX MOJApa3JeNeHNU; pa3pabaTbiBaTh CTPATErHMIO0 CEPBUCHOM JEATEIBHOCTH, MPOTHO3UPOBATH
pa3BUTHE TPEANPHUATHS B 3aBUCUMOCTH OT KOHBIOHKTYPBHI PhIHKA yCIyT; 00ecreYrBaTh YKOHOMHUYECKYIO
3G HEKTUBHOCTH MPOIIecca MPEIOCTABICHNS YCIYT; OCYIIECTBIISATE yIIPaBIEHUE MPOCKTaMH MPEAOCTABICHHS

ycayr
[Tnanupyemble pe3ynbTaThl OCBOCHHS 00pa30BaTeIbHON IPOrPaMMBL:

BbIMycKHUK, OCBOMBIIMH NpOrpaMMy  MarucTpaTypbl, JOJDKEH o0janaTh  CIEIYIOLUIMMHU
KOMITETEHIUSIMHU:

Kon ‘ HanmenoBanmne
yHHuBepcaJbHbIMU KoMneTeHuusamu (YK):
YK-1 Cnoco0eH ocymecTBIAT, KPUTHYCCKHI AHAJIN3 NPOOJIEMHBIX CHTYalMii HA OCHOBE

CHCTEMHOI0 MO/IX0/1a, BHIPA0ATHIBATh CTPATErHIO 1€ CTBUI

VK-1-B-1 IlpumeHsieT 0CHOBBI IO3HAHUS U JJOTMUYECKOTO MBIIIJICHUSI, METOAbI HAYYHOTO
MO3HAHMS, B TOM YMCJIE METO/Ibl pEIIeHUs MPOOIEMHBIX CUTyalluii HA OCHOBE CUCTEMHOTO
N0JX0/1a JJIsl BBIPAOOTKM CTpaTeruu JIeHCTBUI

VYK-1-B-2 OcymiecTBisieT KpUTHYECKHUM aHaIu3 U CUHTE3 HH(OpMAaLlUY, aHATTU3 MTPOOJIEMHBIX
CUTYallMil HA OCHOBE CHUCTEMHOIO MOAX0/1a, TIOJYyYEHHON U3 Pa3HbIX UCTOYHUKOB JJIs
BbIPaOOTKH CTpATEeTuu JAeHCTBUN

VYK-1-B-3 ®opmynaupyeT U apryMEHTUPYET BBIBOJIBI U CY>KJIEHUS HA OCHOBE CHCTEMHOTO
MOAXO0/a JiJIsl BEIPAOOTKH CTPATETHH NCUCTBUI

YK-2 Cnoco0eH ynpaBJsiTb NPOEKTOM HA BCeX ITANAX €ro KU3HEHHOT0 UKJIAa

VYK-2-B-1 IloHnMaeT KJIacCUYECKYIO CTPYKTYPY MPOEKTa, CITOCOOBI MPEICTABIICHUS MPOESKTa
C YYETOM >KM3HEHHOTO LIMKJIA

YK-2-B-2 ®opMynupyeT Lenu U 3a1a41 POEKTa, CTPYKTYPHBIE ATAIIbI ITporecca




Kon

Haumenosanue

OopraHu3aln HpOGKTHOﬁ ACATCIIbHOCTH

VYK-2-B-3 O6namaer HaBbIKaMH HCIIOJIb30BaHUS PECYPCOB IIPH YIIPaBICHUU ITPOCKTOM Ha
BCEX JTanax >XU3HCHHOT'O IINKJIa

YK-3

Cnoco0eH opraHu3oBbIBATH H PYKOBOAUTH Pad0TOH KOMAaH/Ibl, BbIPadaThbIBast
KOMAH/IHYI0 CTPATErnI0 ISl 1OCTUKEHUs] TOCTABJIEHHOM 11eJIH

YK-3-B-1 Ilonnmaet 3¢ heKTUBHOCTH MCIIOJIb30BAHUS CTPATETHH KOMAH/IHOT'O
COTPYJIHUYECTBA JUI JOCTUKEHUS IOCTABICHHOM 1I€JIU, ONIPENEISIET CBOIO POJIb B KOMaH e

YK-3-B-2 I'enepupyer uiero, BHIOMPAET HAMPABICHUS PA3BUTHS €€ B IIPOCKTE C YICTOM
BUJIOBBIX XapaKTEPUCTUK U OCYIIECTBISET B3aUMOICUCTBUE TTOCPECTBOM paclpeeieHus
MPOEKTHBIX POJIeil B KOMaH[Ie

VYK-3-B-3 OcymecTBiseT opraHu3aiyio 1 pyKoBOJICTBO pab0OTO# KOMaH/IbI, BEIpaOaThIBas
KOMAaHJIHYIO CTPATEeTHIO JJI JOCTHXKEHHS TOCTABJICHHOW 1EIN

YK-4

Cnoco0eH NpuMeHsATh COBPpeMeHHbIe KOMMYHHKATHBHbIE TEXHOJIOTHH, B TOM YHCJIe HA
HHOCTPaHHOM(BIX) fAI3bIKeE(AX), AJI5l AKAAEMHYECKOro U Npo¢eccCHOHAIBHOI0
B3aNMOJAEHCTBUSA

VYK-4-B-1 BeiOupaer Ha rocy1apcCTBEHHOM U HHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHUKAaTHBHO-
IpUEMJIEMBIH CTHIIb OOILIEHMS, CPEACTBA B3aUMOJICICTBUS C MApTHEPAMHU

VYK-4-B-2 Bener 1enoByr0 KOMMYHUKAIMIO B TUCbMEHHON U 3JIEKTPOHHOHN opMe, yUUThIBas
COLIMOKYJIBTYPHBIE PA3JIUUUs

VYK-4-B-3 IIpumeHsieT coBpeMEeHHbIE KOMMYHUKAaTUBHbIE TEXHOJIOTHH, B TOM YHUCJIE Ha
MHOCTpaHHOM(BIX) sI3bIKe(aX), JUIsl aKaJIeMUYECKOT'0 ¥ MPO(heCCHOHAIBHOTO B3aUMOIEHCTBHS

YK-5

Cnoco0eH aHAJIM3UPOBATHL U YYHTBIBATH Pa3HOOOpa3ue KyJbTYpP B Npouecce
MEKKYJIbTYPHOI'O B3aHMO/IeiiCTBUS

YK-5-B-1 HaxonuT 1 ucnonp3yer He0OOXOAMMYIO ISl CAMOPA3BUTHSI U B3aUMOJICHCTBUS C
JPYTUMH UH(OPMAIHMIO O KYJIBTYPHBIX OCOOCHHOCTSIX U TPAJULMSIX Pa3IMUHbIX COLMATbHbBIX

rpynm

VYK-5-B-2 KoHCTpyKTHBHO B3aUMOJIEUCTBYET C JIFOJAbMH PA3IMUHbIX KATETOPUI C yUeTOM UX
COLIMOKYJIBTYPHBIX OCOOCHHOCTEH B IIEJISX YCIEIIHOTO BBIMOJIHEHUS MPO(EeCCHOHANBHBIX
3a/1a4 ¥ COLIMAIIbHOW MHTErPALK

VYK-5-B-3 Ocy1iecTBisieT aHallu3 ¥ yUUTHIBAaeT pa3HooOpa3ue KyJlbTyp B Ipoliecce
MEXKYJIbTYPHOTO B3aUMOJIEHCTBUS

YK-6

Cnoco0eH onpeneasiTb U peaaTn3oBbIBATH NIPHOPHUTETHI COOCTBEHHOM AeSITEIbHOCTH M
CIoco0bI e¢ COBEPLICHCTBOBAHNS HA OCHOBE CAMOOLICHKH

VYK-6-B-1 Ilonumaet Ba)HOCTb IJIAHUPOBAHUS LiesIell COOCTBEHHOMN JEATENIbHOCTH C YUeTOM
YCIIOBHM, CPECTB, JINYHOCTHBIX BO3MOKHOCTEH, 3TAIOB KapbEPHOI'O POCTA, BPEMEHHON
NEePCHEKTHBBI Pa3BUTHUS IEATEIILHOCTH M TpeOOBaHUI phIHKA TPy

YK-6-B-2 Peanuzyetr HaMeUeHHBIE [IEJIN C YI€TOM YCIIOBHMA, CPEICTB, TNIHOCTHBIX
BO3MO>KHOCTEM, 3TAallOB KAPbEPHOI'O POCTA, BPEMEHHOM MEPCIIEKTUBBI Pa3BUTHUS
JIESITEIbHOCTH U TpeOOBaHMI phIHKA TpyJa

YK-6-B-3 Ocy1iecTisieT peanu3amnuio NpUuopuTeTOB COOCTBEHHOM IEATEIEHOCTH U CIIOCOOBI
€€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOLICHKHI

o0menpodecc

noHaJIbHbIMU KoMHeTeHmusamMu (OI1K):

OIIK-1

CnocobeH (popMHPOBATH TEXHOJOTMYECKYI0 KOHIENIMIO CEPBUCHBIX OPraHU3aluii,
OpPraHu30BbIBATH BHCAPCHUEC TEXHOJOTNIECCKUX HOBalIPIﬁ U IMIPOrpaMmMHOro
ob0ecneyeHusi B cepe cepBuca

OIIK-1-B-1 3naet meTo161 GOpMUPOBAHHUS TEXHOIOTHUECKOW KOHIICTIIIMN OPTaHU3aIni
cdepsl cepBrca

OIIK-1-B-2 Onpenensier Mepbl IO BHEAPEHUIO TEXHOJOTUYECKUX HOBAIMI B IEATEIBHOCTh
opranu3zanmii cepsl cepBrca

OIIK-1-B-3 JlemoHCcTpUpyeT yMeHHE pabOTaTh C OCHOBHBIMH IPOTPAMMHBIMHU MTPOTYKTAMH B
npodeccuoHaIbHOH chepe

OIIK-2

Cnoco0eH oCcylecTBJISATH CTPaTernyeckoe ynpapJjeHne Opranuzanusivm B cepe
cepBHCa

OIIK-2-B-1 ®opmynupyeT HanpaBiIeHUs ACATEIHHOCTH 110 PeaTU3aIl[ii CUCTEMBI




Kon

Haumenosanue

CTPATETHYECKOr0 YIPABJICHUsI OPraHU3alMsIMU B cepe cepBrca

OIIK-2-B-2 Hcnonb3yeT OCHOBHBIE METOJIBI M TIPUEMBI aHATM3a, MOJICITIUPOBAHUS U
CTPATCTUYCCKOI'O IJIAHUPOBAHUA ACATCIILHOCTU opraHmauHﬁ

OIIK-2-B-3 Onpeaenser Buabl pabOT 1O OPraHU3AIMOHHON TUATHOCTHKE U
OpraHU3aIMOHHOMY MPOEKTUPOBAHUIO JICSITEIIBHOCTH OpraHu3aInil

OIIK-2-B-4 OcymecTBiIsSIeT CTpaTerH4ecKuii KOHTPOJIb AeATEILHOCTH OpraHu3aIuii B chepe
cepBHca

OIIK-3

Cnoco0eH pa3padaTbiBaTh U BHEAPATH CHCTEMbI YIIPABJEHUS KAa4eCTBOM YCJIYT B
H30paHHOIl npodeccuoHAIBHOM chepe

OIIK-3-B-1 YmMeer GpopmynupoBaTh U BHEAPSATH B OPraHU3ALUSAX OCHOBHBIE ITOJIOKEHUS
CHUCTEMBI MEHEJKMEHTA Ka4eCTBa B COOTBETCTBUU C MEKAYHAPOIHBIMU CTaHIAPTAMHU
kauecTBa, B ToM uncie MCO 9000, uHTErprupoBaHHbBIE CUCTEMBI

OIIK-3-B-2 YMmeer onieHMBaTh KaueCTBO OKa3aHUs yCIyT B chepe cepBruca B COOTBETCTBUH C
TpeOOBAaHUSIMU HOPMATHBHO-TIPABOBBIX aKTOB MO KJIACCU(UKAIIMYA TOCTUHUI] U UHBIX CPEICTB
pa3MeIIeHts], a TAK)Ke ¢ y4eTOM MHEHUsI MOTpeduTesel U Jpyrux 3auHTEPEeCOBAaHHBIX CTOPOH

OIIK-4

Cnocoben pazpadaTbiBaTh M BHeAPATH MAPKEeTHHIOBbIE CTPATErHH U MPOrpaMMBbl B
JesiTeIbHOCTh OpraHu3aunmii B cepe cepBuca

OIIK-4-B-1 YMmeer npuMeHSITh TEXHOJIOTUU MAPKETUHTOBBIX MCCIICIOBAaHUH phIHKA B cepe
cepBuca

OIIK-4-B-2 ®opmMynupyeT OCHOBHBIE HANpaBJIeHUs paboT Mo pa3padoTKe MapKETHHTOBBIX
CTpaTeruil u nporpamMm NpeanpusiTHii B chepe cepBuca

OIIK-4-B-3 IloHnMaeT TEXHOJIOIMH BHEAPEHNS MAPKETUHTOBBIX CTPATErvii U MporpaMm
OpraHu3alii, B TOM 4KCIIe C UCIOJIb30BaHUEM BO3MOXKHOCTEH ceTu MHTepHeT

OIIK-5

Cnoco0eH o0ecrieunBaTh 000CHOBaHUE, Pa3padoTKy U BHepeHHe IKOHOMUYeCKOil
CTPaTeruu NpeAnpuATHs, IPHOPHUTETHBIX HANIPABJIEHHI €ro 1eTeJTbHOCTH U YMeTh
OlIeHUBATh 3(PPeKTHBHOCTH YIPABJIEHYECKUX pPelieHMit

OIIK-5-B-1 Ymeer onpenenats OCHOBHbIE (PaKTOPBI BHELTHEN U BHYTPEHHEH Cpebl,
OKa3bIBAIOLINX BIMSHUE HAa COCTOSIHUE U MEPCIEKTHBBI Pa3BUTHUSl OPraHU3alMii B cepe
cepBuca

OIIK-5-B-2 O60cHOBBIBaE€T OCHOBHBIE HalpaBJIeHUs paboT MO pa3pabOTKe U BHEJIPEHUIO
YKOHOMHUYECKOHN CTPATETUN OpraHU3aIuil

OIIK-5-B-3 YMeeT orieHMBaTh SKOHOMHYECKYIO 3((EKTUBHOCTh YIPABICHUECKUX PELICHUN
10 pa3paboTKe ¥ BHEAPEHUIO SKOHOMHYECKON CTpaTeTrHy OpraHu3aluii B cepe cepBuca

OIIK-6

Cnoco0eH IaHUPOBATh U NPUMEHATH MOAX0AbI, METOAbI U TEXHOJOTUH HAYYHO-
NPUKJIATHBIX UCCIeA0BAHUI B n30panHoii cdepe nmpodeccHOHAILHOI 1eATEJIbHOCTH

OIIK-6-B-1 JleMmoHCTpUpYeT HaBBIKH IJIAHUPOBAHUS HAYYHO-TIPUKIAIHBIX UCCIIETOBAHHM B
chepe nmpodeccroHaNTbHON AeSITENHbHOCTH

OIIK-6-B-2 YmMmeet npuMeHSITh MOAXO/bI, METO/IBI U TEXHOJIOTHH HAYYHO-TIPUKIIATHBIX
nccieaoBannil B chepe npodheccuoHaIbHOM AeSITETbHOCTH

OIIK-6-B-3 YMeeT npeacTaBiaTh pe3ybTaThl HAYYHO-TIPUKIIAIHBIX UCCIIEIOBaHMA B chepe
npoeCCHOHATFHOM NEATETFHOCTH B BUJIE HAYYHBIX CTaTEH, TIOKJIAJ0B HA HAYYHBIX
KOH(epeHIHIX

OIIK-7

Cnoco0eH ocymecTBJISATH NeIaroru4ecKylo 1esiTeJIbHOCTh 10 OCHOBHBIM
npo¢deccuoHaIbLHBIM 00Pa30BaTEeILHBIM MPOrPAMMAaM M IONOJTHUTEIbHBIM
npogeccHoHATbHBIM MPOrpaMMam

OIIK-7-B-1 ITornmaeT BUIbI 1EATETLHOCTH TI0 pPeaTN3allui HAYYHOU MeJaroTHYeCcKon
JIEATEIIbHOCTH, HAIPABJIICHHON HA U3YYEHHUE COBOKYITHOCTH OTHOLIEHUM, BOSHUKAIOIIUX B
Mearoru4eckoit cepe, HOBBIX 00pa30BaTEIbHBIX TEXHOJIOTHIN, aKTUBHBIX U HHTEPAKTUBHBIX
dbopMm oOyueHus

OIIK-7-B-2 JleMOHCTpUPYET YMEHHE OCYIIECTBIATh MPAKTHYECKYIO MeIarornaecKyro
JeSITeTIbHOCTD B JIBYX €€ popMax: y4eOHOH M BOCIIUTATEIbHON

OIIK-7-B-3 Bei6upaet opMbl 1 METOIBI IIOJTOTOBKH K ITPOBEICHHUIO 3aHITHI IO OCHOBHBIM
HpO(I)eCCI/IOHaJIBHBIM O6pa3OBaTCJII>HI>IM nporpamMmmam 1 JOIOJIHUTCIIbEHBIM
poeCCHOHAIBHBIM ITpOrpaMMamM




Kon Haumenosanue

OIIK-7-B-4 YMeeT miuaHupoBaTh Pe3yJIbTaThl 00yUYEeHHUs, TPOBOAUTH IPOMEKYTOUHBIN U
WUTOTOBBIN KOHTPOJIb 3HAHUI 00yUJatomuXCs

npogeccnonaabHbIMu KoMnereHuusamu (I1K):

K*-1 Cnoco0eH Hay4YHO 000CHOBBIBATH HANPABJICHUS I TEJILHOCTH 10 pa3padoTke
KOHUENUMHU U CTPATeruu Pa3BUTHS CEPBUCHOM 1eSITeIbHOCTUH, BHEAPATH U3MEHEHUS U
HHHOBAINH

[TK*-1-B-1 YMmeeT npoBOUTH UCCIIEOBAHUE U OLICHUBATH PE3YJIbTATHI, BBIABIATH (DaKTOPHI
KOHKYPEHTOCIIOCOOHOCTH IpepusiTHs chepbl cepBrca

[1K*-1-B-2 HayuyHo 000CHOBBIBAET HANIPABJICHHUS ACATEIBHOCTH IO pa3paboTKe U
peanu3aniy KOHKYPEHTOCTIOCOOHO! CTpaTeruy, MPOrpaMM pa3BUTHS NPEAIIPUSTHHA

[1K*-1-B-3 IIpoBoauT aHau3 1 000OCHOBBIBAET HEOOXOIMMOCTh BHEIPEHUS TIEPCIIEKTUBHBIX
WHHOBAIMIA B chepe cepBuca

InK*-2 Cnoco0eH NpoBOAUTH UCCIIEA0BAHNE H HAYYHO-000CHOBBIBATH BHEJPEHHE H
NpUMeHeHHe HHHOBAIIMOHHBIX TEXHOJIOTHII B c(pepe cepBuca

[1K*-2-B-1 [IeMOHCTpHpYeT YyMEHHUE MPOBOIUTH UCCIEAOBAHUS POCCUHUCKOTO U 3apyOeKHOTO
OTIBITa BHEIPSHUS TEXHOJOTHICCKUX MHHOBAITHH B c(hepe cepBrca

[TK*-2-B-2 Pa3pabarbiBaeT peKOMEHIAIMU 110 BHEJAPCHUIO MHHOBAIMOHHBIX TEXHOJIOTUH B
chepe cepBuca

[1IK*-2-B-3 JleMOHCTpHpYET HaBBIKA HAYYHOTO 0OOCHOBAHUS BHEAPEHUS U IPUMEHEHHUS
WHHOBAIIMOHHBIX TEXHOJIOTUH B cepe cepBuca

IMK*-3 Crnoco0eH pa3padaTbIBaTh CTPATEIMIO, MIOJUTHKY YIIPABJICHHUS IEPCOHAIOM,
COBEPIIEHCTBOBATH KA/JPOBbIE MPOLECCH] HA MPeANPUATHUX cepbl cepBHCca

[1K*-3-B-1 YMeeT pa3pabatbiBaTh CTPATETUIO, IOJUTUKY YIPABICHUS IEPCOHAIIOM,
COBEPUIEHCTBOBATH KaJIPOBbIE MPOIIECCH] HA MPENNPUATUSAX c(ephl cepBHCca

[1IK*-3-B-2 ®opmupyeT cTpaTeruio, MOJUTHKY yIPABICHHS IEPCOHATIOM, COBEPIICHCTBYET
KaJJpOBBbIE MPOLIECCHl HA MPEANPUATHIX Cephl cepBUca

IK*-4 Cnoco0eH aHAIN3MPOBATH AeATEJbHOCTh NPEeANPUITHI cepBHCA, YIIPABJIATH
TPYAOBBIM KOJJICKTHBOM, 00eCIIeYHBATh NPEI0CTABJICHHE KAYeCTBEHHBIX U
KOHKYPEHTOCIOCOOHBIX YCJIYI U padoT

[TK*-4-B-1 YMeeT UCOIb30BaTh METOBI aHAIIM3A B LIESIX COBEPIICHCTBOBAHMUS
JIESATeTLHOCTH MPEIIPUSATUN CepBUCa

[TK*-4-B-2 JleMOHCTpUpYET yMEHHUE aHAIU3UPOBATH JAEATEIILHOCT MPEANPHUATUI CepBUCa,
YIPaBIATh TPYIOBBIM KOJUIEKTUBOM, 00€CreunBaTh MPEeA0CTaBICHUE KAYECTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIYT U paboT

[1K*-4-B-3 [TonumaeT 1 000CHOBBIBaE€T OCOOCHHOCTH YIPABIEHUS TPYAOBBIM KOJIJIEKTUBOM
U o0eclieurBaeT NpeI0CTaBIeHNE KaUeCTBEHHBIX U KOHKYPEHTOCIIOCOOHBIX YCIYT U paboT

IMK*-5 Cnoco0eH k aHAIU3Y NPOU3BOICTBEHHO-X03SIICTBEHHOM AeATeJIbHOCTH NPeaNPUsITHS
cepBHCa, BO3MOKHBIX TPAeKTOPHIi €ro pa3BUTHS B 3aBUCUMOCTH OT KOHBIOHKTYPBI
PBIHKA YCJIYT M OTPEOUTENbCKOI0 CIIPoca

[TK*-5-B-1 YMmeer aHam3upoBaTh NPOU3BOJICTBEHHO-X03SMCTBEHHYIO 1€ TEIbHOCTh
HNPEANPHUITHI CEpBHCA

[TIK*-5-B-2 ®opMupyeT BO3MOKHbIE TPACKTOPUH Pa3BUTHS MPEANPUATUI cepBUCca B
3aBHCUMOCTH OT KOHBIOHKTYPBI PBIHKA YCIYT U MOTPEOUTENHCKOTO CIpoca

IMK*-6 CnocobeH o0ecriedyuTh MPABOBYIO 3aIUTY 00bE€KTOB HHTE/IEKTYAJIbHOM
cOOCTBEHHOCTH

[TK*-6-B-1 YMmeer ucrnonp30BaTh HOPMAaTUBHO-TIPABOBBIE aKTHI B IIEJISIX TIPABOBOM 3aIIUTHI
00BEKTOB UHTEJIEKTYaJIbHOH COOCTBEHHOCTH

[TK*-6-B-2 [TornmaeT 1 000CHOBBIBAET MPABOBYIO 3AIIUTY 00BEKTOB MHTEIUIEKTYaTbHOM
COOCTBEHHOCTH MPEANPHUATUI cepbl cepBUCa

[Ipodeccuonanbabpie KOMIETEHIIMM CHOPMHUPOBAHBI HAa OCHOBE MPO(EeCCHOHATBLHOTO CTaHAApTa,
COOTBETCTBYIOLIETO NPOPECCUOHATBHON JesATeNbHOCTH BhIMycKHUKOB (IIpodeccronanbhblii  cTaHmapt
"[lemaror mnpodeccuoHanTbHOTO OO0y4YeHHs, TPOo(PecCHOHATBHOTO O0pa30BaHWs W JIOTOJHHUTEIBHOTO
npoeCCHOHATBFHOTO 00pa3oBaHMs", YTBEpKICHHBIH NpUKa3oM MUHHCTEpPCTBA TpyJa M COLMAIBHOM
3amuThl Poccuiickoit deneparuu ot 8 centsadps 2015 r. N 608 (3apeructpupoBaH MHUHHCTEPCTBOM
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rocturu Poccuiickoit @epepanun 24 centsops 2015 r., peructparmonssiidi N 38993; [IpodeccnonanbHbIi
craggapt "CHnenuaiucT Mo OpraHU3alUd IOCTIPOJIAXKHOTO OOCTY)KMBaHUS W cepBuUca', YTBEPKICHHBIN
npuka3oM MuHHCTEpCTBa TpyAa U colualibHOoM 3amuThl Poccuiickoit @eneparun ot 31 okrsaops 2014 r. N
8641 (3apeructpupoBaH MwuHHUCTEpCTBOM focTuimu Poccuiickori ®enepanmu 24 Hos6ps 2014 r.,
peructpanionuslii N 34867) u  anHanmum3a TpeOoBaHMM K  MPO(ECCHOHATBHBIM  KOMIIETCHIIHSM,
MPEeIbSABISEMBIX K BBITYCKHHKAM Ha pPBhIHKE TpynAa, 000OLIEHUS OTEYECTBEHHOIO U 3apyOEeKHOIO OIIbITa,
MIPOBEJICHUSI KOHCYIbTAlMH C BEAYIIMMH pPabOTOdaTeNsIMU, OOBbEIUHEHUSMHU paboToaaTeseil oTpaciu, B
KOTOPOi1 BOCTpeOOBaHbI BBIMTYCKHUKH, HHBIX UCTOYHUKOB.

dopma 00yueHHS — 3a09HAS.

Cpox monydeHus: oOpa3oBaHusi MO MporpaMMe B O4yHOW (opme oOyueHus, BKIIOYAs KAHUKYJIIbI,
IIPEIOCTABIIIEMBIE T1OCIIE TPOXOKICHUSI TOCYAAPCTBEHHOM NTOTOBOM aTTECTAllUU, COCTABISET 2 roja.

Cpok mnony4yeHus: 00pa3oBaHUs IO MPOrpaMMe B 3a04HOM (GopMe oOyueHus: cocraiseT 2 roxaa 4
Mec..

O0nem oOpazoBaTenbHON TporpamMmsl - 120 3a4eTHBIX €UHUIL.

OOyueHue BeJIeTCsl Ha PyCCKOM SI3bIKE.

Ceegenusi o mpodheccopCKO-NPEnoaaBaTeIbCKOM COCTaBe, HEOOXOAUMOM Ui pealn3aluu
00pa3zoBaTeIbHON MPOTrPAMMBI.

Peanuzamusi  mporpaMMbl  MarucTpatypbl — obOecreyuBaeTcs  PYKOBOAAIIUMH W HAy4dHO-
NeJarornyeckuMu  pabOTHUKAMU OpraHM3ali, a TaKKe JIMLIAMHU, [PUBIEKaEMbIMM K peajn3aluu
MPOrpaMMbl MArUCTPATyPhl Ha YCIOBUSIX MPaXKAAHCKO-TIPABOBOTO JOTOBOPA.

He MeHee 70 MPOLIEHTOB YMCIEHHOCTHU MEJaroruyeckux paboTHUKoB OpraHuzalnu, y4acTBYIOIIUX B
peau3anuy MporpaMMbl MarucTpaTyphbl, U JIHII, MpuBiekaeMbix OpraHusanuei K pealn3aiuy MporpaMMbl
MarucTpaTypbl Ha HHBIX YCJIOBHUAX (MCXOIs M3 KOJMYECTBA 3aMEUIA€MbIX CTaBOK, IPHUBEIEHHOTO K
[[ETOYUCIEHHBIM 3HAYEHHSIM), BEAYT HAYy4HYIO, Y4eOHO-METOAMYECKYI0 U (WJIM) MPAaKTHUYECKYK padoTty,
COOTBETCTBYIOIIYIO MPOGUITIO TPENOTABAEMON TUCIUIUIUHBI (MOTYJIIS).

He MeHee 10 MPOILeHTOB YMCIEHHOCTH MeIarornuyeckux paboTHHUKOB OpraHu3alni, y4acTBYIOIIHUX B
peaM3alnuy MporpaMMbl MarucTpaTypsbl, U JIMLL, IpuBiekaeMblx OpraHuszalnuen K peaiu3aluy MporpaMMbl
MarucTpaTypbl Ha HWHBIX YCIOBHSX (MCXOIs M3 KOIMYECTBA 3aMEUIAeMbIX CTaBOK, MPUBEIECHHOTO K
LEJIOUYNCTICHHBIM 3HAYCHUSIM), SIBISIOTCS PYKOBOJUTENSIMH W (W) paOOTHUKAMHM HWHBIX OpraHu3allui,
OCYLIECTBISIONIMMU  TPYJOBYIO JIeTENBHOCT, B  MNpodecCHOHATbHOM cdepe, COOTBETCTBYIOLIECH
npoeccuoHaNbHON EATEeIbHOCTH, K KOTOPOM T'OTOBSITCS BBITYCKHMKM (MMEIOT CTaXX paboThl B JaHHOU
npodeccuonanbHoOM chepe He MeHee 3 JeT).

He MeHee OO NpPOLEHTOB YHMCIEHHOCTH MENarorudeckux paboTHHkoB OpraHuzanuu U JIUL,
MPUBJIEKAEMbIX K 0OOpa3oBaTenbHOM JesTenbHOCTH OpraHu3aliil Ha HHBIX YCIOBUSX (MCXOIs U3
KOJIMYECTBA 3aMEIIAeMbIX CTaBOK, MPUBEACHHOIO K II€JIOUYHUCICHHBIM 3HAYEHUSM), UMEIOT YUEHYIO CTEIEHb
(B TOM 4uCJI€ YUEHYIO CTENEHb, MOIYYEHHYIO B HHOCTPAaHHOM T'OCYAapCTBE U MpU3HaBaeMyto B Poccuiickoit
Oenepanun) u (W) ydeHoe 3BaHHE (B TOM 4YHCIIE YYEHOE 3BaHHUE, IMOJy4YeHHOE B HWHOCTPAHHOM
rocyaapcTBe U npusHaBaemoe B Poccuiickoit denepanun).

OcoOeHHOCTH peajmm3annun OGp&SOB&TCJ’ILHOFO mnmponecca st UHBAJIMAO0B U JIMI C OTPpaHUYCHHBIMHA
BO3MOXXHOCTAMHU 3J0POBbBA.

OO0pa3oBarebHBIA MpoIece Uil OOYYAOIIUXCS C OrPAaHWYCHHBIMH BO3MOXHOCTSMHU 370POBbS
OCYIIECTBISIETCSI C Y4YeTOM OCOOCHHOCTeM WX TCHUXO(PHU3UYECKOTO Pa3BUTHS, WHAUBHIYAITbHBIX
BO3MOYXHOCTEH M COCTOSIHUS 3JI0POBBSI.

YHUBEpPCUTET cOo3/1aeT HEOOXOIMMBIE YCIOBHS, HAMpaBICHHbIE HA oOecrieueHrne 00pa30oBaTEbHOTO
nporiecca sl HHBAJIHIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH 3JI0POBBSL:

— aJbTepHATHBHas Bepcus OQUIMATBHOTO caiiTa yHuBepcutrera B cetu «VHTEepHET» s
C1a0OBUIAIINX

— chmenmalbHbIe cpenacTBa oOydeHust (oOecrieueHHWe BBIMYCKA albTEPHATHBHBIX (OPMATOB
MeYaTHBIX MAaTEPUAIOB KPYIHBIM MPUPTOM WIM B BUAC ayauo(ailiioB; oOeclieYeHHEe HaUICKAITUME



3BYKOBBIMH CpPEICTBAMH BOCIIPOM3BENCHUS WH(POPMAIUHN; OOCCIICYCHNUE CIEIHAIbHBIMH YYCOHUKAMH |
y4eOHBIMU TTOCOOUSIMU U 1IP.);

—  MaHAYCHI, IOPYYHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI U JIP. IPUCTIOCOOICHNUS;

—  crenuaibHO 000pyJOBaHHBIC CAHUTAPHO-TUTUEHHUYECKHIE TOMEIICHUS;

—  3JIeKTpOHHas MH(GOPMAIIMOHHO-00pa3oBaTeIbHAs Cpelia, BKIIOYAIONIAs JIEKTPOHHOE OOyueHHe
Y JINCTAaHIIMOHHBIE 00pa30BaTeIbHBIC TEXHOJIOTHH.

Conepxanrie 00pa30oBaHMs M YCIOBHS OPTaHU3AIMKN O0yUEHUS ISl MHBAIHUIOB OMPEACIISIOTCS B TOM
YHCIe B COOTBETCTBHU C MHIMBUAYAJIBHOW MPOrpaMMON peadwiuTanuu WHBaIWAA (MIPH HAJTWUYWH), IS
o0yJaroImuxcs C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBSl (IIpU HEOOXOIMMOCTH) — Ha OCHOBE
alalTUPOBAHHON 00pa30BaTeIbHON MPOrpaMMBbl, pa3padaThIBAEMON C YYETOM JIOKAJbHBIX HOPMATHBHBIX
aKTOB:

— Tlonoxxenust 06 aganTupoBaHHON 00pA30BATEIBHOI MPOrPpaMMe BBICIIIETO 0Opa30BAHMUS;

—  Tlonoxxenust 06 opraHu3anuy 00pa3oBaTEIBHOTO MPoIecca i 00yJarOIIUXCSI-MHBAIHIOB U JIUI]
C OTPaHMYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbSI.

Br16op MecT mpoxXokIeHHs MPAKTUK OCYIIECTBIISCTCS C YUETOM COCTOSIHUS 370POBbsI MHBAJIUIOB U
JIMI] OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBSI U TIPU YCIOBHU BBIIOJHEHHS TPEOOBAHHUH JTOCTYIMHOCTH
COLMAIBHON cpenbl. TeKylmunid KOHTPOJIb YCIIEBAEMOCTH, IPOMEXYTOYHAsI M TOCYJAapCTBEHHAs HUTOIOBAast
aTTeCTallud OOYYAIOMIMXCS TPOBOJATCS C YYETOM OCOOCHHOCTEH WX TCHXO(U3MYECKOTO pPa3BUTHS,
HHAWBHUIYAJIbHBIX BO3MOKHOCTEH U COCTOSIHUS 300POBbA.

JHMexaHU3MBbI OIICHKH KauyecTBa 00pa30BaTEeIbHOM JCATEIIbHOCTH M MOJTOTOBKH 00YYatOLIHXCSl.

BHyTpeHHss OlleHKa KauyecTBa 0Opa30BaTENIbHOW JEATENbHOCTH M IMOJATOTOBKU OOYYarOIIMXCS IO
oOpa3zoBaTenbHOU MporpamMme peryiaupyercs llonokeHueM O BHYTPEHHEW CHCTEME OILICGHKH KadyecTBa
oOpa3oBaHHs.

BuyTpeHHssI cucTeMa OIEHKM KauyecTBa OOpa3oBaHMs OCYILECTBISIETCS IMOCPEJCTBOM: OIpoca U
AHKETUPOBAHUS 3aMHTEPECOBAHHBIX CTOPOH; BHYTPEHHET0 TecTupoBanus u.T.1. (http://sko.osu.ru/audit)

[Ipu mpoBeneHUU BHYTPEHHEW OLIEHKM KauecTBa OOpa30BaTEIbHOW AEATEIbHOCTU M IMOATOTOBKH
oOyyaromuxcs M0 00pa30BaTeNbHOW MporpaMme YHHMBEPCUTET NPUBIEKAeT KakK IeJaroruuecKux
paboOTHUKOB YHHMBEpCUTETa, TaKk U paboTojaTenell U (Uiau) UX OObEINHEHUS, UHBIX IOPUINYECKUX U (WUJIHN)
(bU3NYECKUX JUII.

B pamkax BHyTpeHHEH CHCTEMbl OILIEHKM KadecTBa O0Opa3oBaTENbHOM JESTENbHOCTH 110
o0pa3oBaTeNbHON IporpamMme OOYYaroIUMCS HPEAOCTaBIsAETCS BO3MOXHOCTh OLIEHHBAHUS YCIIOBHH,
CoJiep’KaHus, OpraHU3alMi M KadecTBa 00pa30BaTEIbHOrO MpoIiecca B LEJIOM M OTIACIbHBIX JAMCLUILIIMH
(Mopynei) 1 IpaKTHK.

Buewnsis onleHKa KauecTBa 0Opa30BaTENbHOM JESTENLHOCTH MO 00pa3oBaTEIbHOM NporpamMme B
pamMKax @pOLEAYpbl T'OCYAAPCTBEHHOM AaKKpPEAMTALlUM OCYHIECTBISAETCA C LEIbI0 TMOATBEPKIACHUS
COOTBETCTBHS 00pa30BaTEIbHON JEATENLHOCTH 10 00pazoBaTeinbHOU mporpamme Tpedoanusim @I'OC BO.

BHemHsis oneHka kadecTBa 0Opa3oBaTENbHOW MAEATENBHOCTH M TMOATOTOBKM OOYYAIOLIUXCSA IO
o0pa3oBaTebHON MPOrpaMMe MOXKET OCYIIECTBIATHCS B paMKax MpodhecCHOHATHHO-00IIECTBEHHOMN
aKKpeIuTallld, MPOBOAUMON paboToaTeNsIMH UX OOBEIUHEHMSIMH, a TAKKE YHOJHOMOYEHHBIMH UMM
OpraHM3alysIMHi, B TOM YMCJI€ MHOCTPAHHBIMH OpPraHU3alMsIMH, MO0 aBTOPU30BAHHBIMU HAIlMOHAJIbHBIMU
npo¢eCCHOHATLHO-00IIECTBEHHBIMHY OpPraHU3alMsAMHU, BXOSIIMMHI B MEX/IyHapOAHbIE CTPYKTYPBI, C LIEIbIO
MpU3HAHUS  KauyecTBa M YPOBHSA  TMOJATOTOBKM  BBIIYCKHHUKOB, OTBEYAIOIIMMH  TpeOOBaHUSIM
npoeCCHOHATBHBIX CTaHAApTOB (MpUM HAJIM4YUM), TpeOOBaHMAM pbIHKA TpyAa K CIEHUAINCTaM
COOTBETCTBYIOLIEr0 MPOpuUIIs.

BHemHsas oneHka kadecTBa 0Opa30BaTENbHOW JESATEIBLHOCTH MO 00pa30BaTEeNbHOW Iporpamme
MOJKET OCYIIECTBIISITHCS B paMKax MEPONPUITUIA [0 HE3aBUCUMON OIEHKU KayecTBa BBICHIETO 00pa3oBaHMUs,
npoBouMbIX DeepanbHOi ciyxk00ii 1o Hag30py B chepe 00pa3oBaHUs U HAYKH.
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IIpniaoxenue 1

MaTtpuua cooTBeTCTBHSA IJIAHNPYEMbIX Pe3yJIbTaTOB 0CBOeHHs 00pa30BaTe/IbHOI NporpamMMel M cocTaBHbIX yacteilt OII BO
43.04.01 CepBric JKOHOMHKA M MEHEKMEHT CepBHCAa

HaumeHoBaHMEe AUCIUIIIINH
(Momyneit) B COOTBETCTBUH C
yueOHBIM IUIAHOM

Cemectpsl

YHI/IBepCEU'H)HI)Ie KOMIICTCHIIH

VK-1

YK-2

YK-3
YK-4

YK-5

YK-6

bnok B1./]

OO6s3aTenpHas 4acTh

Metono10rust Hay4HbIX
UCCIIENOBAHMMI

Teopus u NpaKkTUKa yIpaBiICHUS
IIPOEKTaMU

J1enoBoil ”HOCTPaHHBIN SI3bIK

JenoBas KOMMyHUKaLYs B
HAYYHOH U IPOdeCcCHOHATBHOM
JIeSTeIbHOCTH

Opranuzanus o6pa3zoBaTenbHON
JCATCIBbHOCTH U METOAUKA
MpernoiaBaHus
podeCCHOHANBHBIX JTUCIUTLTUH

IIpuknaaHoi MEHEIKMEHT B
cdepe o0CITy)KUBaAHHS

VYnpaBieHne KauecTBOM yCIIyT U
pabot

MapKeTHHIOBBIE CTPATETHH B
cdepe cepBuca

[IpoexTuposanue nporuecca
OKa3aHHsl yCIyT

buznec-nnanupoBanue B chepe
yCIyr

Yacts, hopmupyemas
YYaCTHHKAaMHU 00pa30BaTeIbHBIX
OTHOLICHUH

IIporHo3upoBanue u
IIAHUPOBAHUE CEPBUCHOM
JIESTENBHOCTH

I/IHHOBaHI/IOHHLIe TCXHOJIOTHUH B
CCpBUCC

DKOHOMHKA 1 MCHCPDKMCHT




HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBCpCaJ'IbHBIC KOMIICTCHIINH

YK-1

YK-2

YK-3
YK-4

YK-5

YK-6

TOCTHUHHYHOI'O XO3SHCTBA

DKOHOMHYECKHUI aHAIIN3
JIeSTEIIbHOCTH TIPS IPHSTHS
cepBuca

VYipasieHre nepcoHaloM B
cdepe ycayr

VYrpasieHrue opranu3aliOHHON
KyJlbTYpOH

OKOHOMHKA W MEHEIKMEHT
pecTopaHHOTO OM3HECa

TexHoNOrMN BHEAPEHUS
CTaHJAPTOB OOCITYKUBAHUS

Baok B2.I1

O0s13aTenpHas 4acThb

O3HaKOMHUTENIbHAs IPAKTHKA

Oprasu3aluoHHO-
yIpaBJIeHYecKasl MPaKTHUKa

3,4

Yacts, popmupyemas
y4acTHHKaMH 00pa3oBaTelIbHBIX
OTHOLICHUH

HayuHno-uccnenoBatensckas
pabota

1-3

[IpenaumnioMHas mpakTHKa
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHBIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4

OIIK-5

OIIK-6

OIIK-7

Bnok B1.J]

O0s3aTenpHas 9acTh

MeTtomonorust Hay9HbIX
HCCIEIOBAaHUI

Teopwst n mpakTHKa ynpaBIeHUS
POEKTaMHU

JlenoBoil ”HOCTpaHHBIN S3bIK

JlenoBast KOMMyHUKaIHs B
HAYYHOH 1 podecCHOHATBHON
JIeSITEIILHOCTH

Opraamzanus 00pazoBaTeIbHOMN
JeATEIIHOCTH M METOINKA
MpernoJaBaHus
npodeccHoHABHBIX IUCIUILIUH

[IpuknagHoi MEHEIKMEHT B
ctepe o0CTyKUBAHHS

YipasieHue Ka4eCTBOM yCIIyT U
pabot

MapKCTI/IHFOBLIe CTpaTeruu B
cepe cepruca

IIpoexTupoBanue mpouecca
OKa3aHMs yCcIyr

Buznec-mutannpoBanue B cdepe
ycayr

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

[IporHosupoBanue u
TUITaHWPOBAHUE CEPBUCHON
JIeATeIIbHOCTH

WHHOBAIMOHHbIE TEXHOJIOTHH B
cepBuce

DKOHOMHKA U MEHEIKMEHT
TOCTHHHYHOTO XO35IMCTBA

DKOHOMHYECKHAN aHAIN3
JIEATETBbHOCTH MPEANPHUATHS
cepBHca

YrnpaBiieHHe epCcoHaIoOM B
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHBIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3
OIIK-4
OIIK-5

OIIK-6

OIIK-7

cdepe ycayr

YipasieHrue opranu3aliOHHON
KyJlbTYpOH

OKOHOMHKA M MEHEI)KMEHT
pecTtopaHHOTO OM3HECA

TexHonoruu BHEAPEHUS
CTaHIAPTOB OOCITYKHBAHUS

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS IIPAKTHKA

OpFaHI/ISaI_II/IOHHO-
YIIPABJICHYCCKAS MPAKTHUKA

3,4

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOILIEHUH

HayuHno-uccnenoBatensckas
pabota

[IpenaumnioMHas mpakTHKa
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

ITK*-3

<

*
=
=

[IK*-5

ITK*-6

Bnok B1.J]

O0s3aTenpHas 9acTh

MeTtomonorust Hay9HbIX
HCCIEIOBAaHUI

Teopwst n mpakTHKa ynpaBIeHUS
POEKTaMHU

JlenoBoil ”HOCTpaHHBIN S3bIK

JlenoBast KOMMyHUKaIHs B
HAYYHOH 1 podecCHOHATBHON
JIeSITEIILHOCTH

Opraamzanys 00pazoBaTeIbHON
JeATEIIHOCTH M METOINKA
MpernoJaBaHus
npodeccHoHABHBIX IUCIUILIUH

[IpuknagHoi MEHEIKMEHT B
ctepe o0CTyKUBAHHS

YipasieHue Ka4eCTBOM yCIIyT U
pabot

MapKeTI/IHFOBLIe CTpaTeruu B
cepe cepruca

IIpoexTupoBanue mpouecca
OKa3aHMs yCcIyr

Buznec-mutannpoBanue B cdepe
ycayr

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

[IporHosupoBanue u
TUITaHWPOBAHUE CEPBUCHON
JIeATeIIbHOCTH

WHHOBAIMOHHbIE TEXHOJIOTHH B
cepBuce

DKOHOMHKA U MEHEIKMEHT
TOCTHHHYHOTO XO35IMCTBA

DKOHOMHYECKHAN aHAIN3
JIEATETBbHOCTH MPEANPHUATHS
cepBHca

YrnpaBiieHHe epCcoHaIoOM B
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIe KOMIETESHITN

IK*-1

[IK*-2

ITK*-3

<

*
=
=

[IK*-5

ITK*-6

cdepe ycayr

YipasieHrue opranu3aliOHHON
KyJlbTYpOH

OKOHOMHKA M MEHEI)KMEHT
pecTtopaHHOTO OM3HECA

TexHonoruu BHEAPEHUS
CTaHIAPTOB OOCITYKHBAHUS

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS IIPAKTHKA

OpFaHI/ISaI_II/IOHHO-
YIIPABJICHYCCKAS MPAKTHUKA

3,4

Yacts, hopmupyemas
YYaCTHHKaMU 00pa30BaTeIbHBIX
OTHOILIEHUH

HayuHno-uccnenoBatensckas
pabota

[IpenaumnioMHas mpakTHKa
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